"eHeparnbHbIN [

NMPABUNA OKA3AHUA YCNYT 3A0 «<ABTOACCUCTAHC» Ne2 «<HYUNDAI FAMILY BA3OBASA
MYNbTUOPANB»

Hactosiwme T[lpaBuna sBnsawTcs odumumanbHbiM - NpegnoxeHmemM (nyonunyHonm odoepton) 3AO0
«ABTOACCUCTAHC» (ganee — KomnaHus) B agpec u3MYecKMx Nnuy - nonb3oBaTenen aBTomMobunen
mMapkn Hyundai, ocdmumansHo nMnopTupoBaHHbIX Ha Tepputoputo Poccuiickon ®egepaunmn O6LECTBOM C
OorpaHM4YeHHOW OTBETCTBEHHOCTbIO «XeHAd MoTtop CHIM», nn6o 3A0 «KapHaT-2000», a Takke ABMSIOLLMXCS,
nmbo ABMSABLUMXCA paHee y4aCcTHMKaMu nporpamMmmbl nomowm Ha pgoporax «HYUNDAI FAMILY»,
obnaparowmx [0eecrnocobHOCTEI0 M HeobxoouMMbIMKM  MONHOMOYMAMM, 3akmounTb [HoroBop ¢ 3AO0
«ABTOACCUCTAHC» Ha ycnoBusx u B nopsiake, YCTaHOBMEHHOM Hactoswmmu [pasunamm 3A0
«ABTOACCUCTAHC» n pencteylolmMm 3akoHoaaTenbCTBOM Poccuiickon ®epepauum um coaepxut Bce

CyllieCTBeHHblE yCloBUA ,El,orosopa N NOPAAOK OKa3aHuA ycnyr ykadaHHbIM JiuiaMm.

1. OCHOBHbIE NOJTIOXKEHWA.
1.1. Ons uenen, npegycMOTPEHHbIX HacToswwmMmu [IpaBunamym KCNOMbL3YOTCA cnegyLme
onpeaeneHns u NoHATUS:
1.1.1. 3asBka Ha aktmBaumio Kaptbl — coobuweHve Komnawum w/unu napTHepy Komnanum

KnveHToM onpegeneHHon Hactoswumu MNpasunammn nHgopmaumnm (yyeTHas nHgopmaumus) o KnueHte ans
BHeceHnss B 6a3dy AaHHbix KnuneHtoB KomnaHum B obbeme u nopsigke, yCTaHOBIIEHHOM HacCTOSALLMMM
Mpasnnamu.

1.1.2. AxtuBaumsa Kaptbl — yuyeT KomnaHuen cesegeHuin o KnveHTe n TpaHCNOPTHOM cpeacTee,
ocyllecTBnsieMble nocre onnaTel ycnyr KomnaHmmM Ha OCHOBaHMM BbICTABMEHHOMO cYeTa.

1.1.3.  AkuenT — onnata KnueHtom ycnyr KomnaHuu.

1.1.4. OoroBop — cornaweHve 06 okasaHuu ycnyr mexay KnueHtom n KomnaHuen, 3aknoyeHHoe
Ha ycrnoBusAX, MNPedyCMOTPEHHbIX HacToswwmmu [MpaBunamu, B MNOpsiAke, YCTAHOBMIEHHOM rraBon 28
paxxgaHckoro kopekca Poccuiickon depepaumn. CTOPOHbI ONMpeaenunn, 4YTo MOHATUS  «HaAcTosiILue
MpaBuna» n «HactosAwm [loroBop» M UX UCMONb30BaHWE B COOTBETCTBYIOLUUX HAKMOHEHUAX U Majexax,
WMOEHTUYHbI MPU UX UCMOMb30BaHWUM B pamMKax HACTOSALLEro cornalleHus.

1.1.5. [opoxHo-TpaHCNOPTHOE NpoucLlecTBUe — BO3HUKLLEE nocne akTusauuun KapTel KnveHTa,
HenocpeAcTBeHHO nepen obpaiweHnem Knuventa/llpeactasutens Knventa B KomnaHuio 3a nonydyeHvem
YyCryr B paMKax HamosfiHEeHWUs KapTbl B pe3ynbTaTe ABWXKEHWUS TPaHCMOPTHOroO cpeacTea, w/umm c ero
yyactveMm, cobbiTne, npousowepwee ¢ ydactmeM Knmenta Komnanuwn/lpepctaButens KnuveHTa, npu

KOTOpoM TpaHCNOPTHOMY CPeacTBY MPUYMHEHbI MeXaHU4YeCcKne NOBPEXAEHUS, NCKMoYatoLLMe BO3MOXHOCTb



€ro CamoCTOATENbHOIO NepeaBmKeHns, NMMBO ecnu Takoe NepeaBKeEHME MOXET MOoBMeYb BO3HUKHOBEHWE
OOMOSNHUTENBHBLIX MEXaHWYECKMX W/WAW WHbIX MNOBPEXAEHWA Wnu npuyinHeHue Bpeda. K  OopoxHo-
TPaHCNOPTHLIM MPOUCLLECTBUAM B paMkax HacTodAwmx [MpasBun OTHOCUTCS BO3HUKLLAA NOCMe akTuBauum
KapTbl KnueHTa HenocpeacTBeHHo nepep obpalleHmeM Knuenta/llpeactasutens KnueHta B Komnanuio 3a
nony4eHMeM ycrnyr B pamkax HanornHeHus KapTbl HeMcnpaBHOCTb TPaAHCMNOPTHOrO CpeAcTBa, a Takke
BO3HMKWee  nocne  aktmBauum  Kaptel  KnveHTa ~ HenocpeactBeHHO  nepen  obpalleHuem
Knuenta/llpeactaButens KnueHnta B KomnaHuio 3a nonyvyeHuem ycnyr B pamkax HanonHeHwus KapTbl B
pe3ynbTarte BO3AEWCTBUS MOCTOPOHHWX MPEeAMETOB W/WNW AEWCTBMN TPeTbUX Nuu, cobbiTMe noBnekliee
Takue xe NocneacTeud, B TOM YNUCNE U HE UCKMYaloLLlee BO3MOXHOCTb CaMOCTOSATENBHOrO NepeaBuKeHns
TpaHCNOPTHOro CpeacTBa.

1.1.6. Kapta KnuenTta (KapTta) — gokymeHT, noatsepxaatowmi npaso Knuental/llpeacrasutens
KnueHta Ha nonydenne oT Komnanum paboT u ycnyr, uHcdopmaumm B pamkax HamnofIHEHUSA KapTbl, Ha
YCIoBWSX 1 B Nopsaake, NnpefyCMOTPeHHbIX HacToswmumm MNpasunamu.

1.1.7. Knuent Komnanun (KnueHT) — geecnocobHoe dumamyeckoe nuLo, yKasaHHOE B Y4YeTHbIX
OaHHbIX Npu  akTuBaumm kapTbl KnveHTa, Ha 3aKOHHOM OCHOBaHWM OOMYLIEHHOE K YMNpaBfeHuto
TPaAHCNOPTHbIM CPEeACTBOM, Ha 3aKOHHOM OCHOBAaHUM WUMENLEee KapTy, MPedoCTaBMsOWYH MNpaBo Ha
nony4yeHne ycnyr Ha ycrnoBusax U B NOpsiAKe, NpeayCMOTPEHHbIX HacTodAw MMy MNpasunamu.

1.1.8. MpenctaButenb KnueHTta - geecnocobHoe usnyeckoe nuuo, AoNyLEHHOE K YNpaBrieHuto
TpaHCNopTHLIM CPeACTBOM, YKa3aHHbIM B YY4ETHbIX JaHHbIX.

1.1.9. Komnanma — 3akpbitoe akumoHepHoe obuwectBo «ABTOACCUCTAHC» (3AO
«ABTOACCUCTAHC»), oka3biBatoLee yCcrnyr Ha yCrnoBusix M B nopsiake, NpegycCMOTPEHHOM HacTOSALLMUM
Horoesopom. Agpec: 115088, Mockaa, KOxxHonopToBbIV 2-i Npoe3g, 4. 18, cTp. 2. OMPH: 1067759973522.

1.1.10. HanonHeHuMe KapTbl — 00beEM W ycroBus paboT M ycnyr, okasbiBaembix KomnaHuen
KnuenTty/Tpeactasutento KnveHTa npu npegbsBrieHMN KapTbl HA YCNOBUAX U B NOPSAAKE, YCTAaHOBNEHHOM
HacTodAwmMY [NpaBrunamu, B OTHOLLIEHMM TPAHCNOPTHOro CPeaCcTBa, Ha KOTOpoe akTMBUpOBaHa KapTa.

1.1.11. MaptHep KomnaHum — no6oe nuuo, He senaoweecs Knunentom/INpeactasutenem Knventa
KomnaHun wn ocyuwectensouwee ¢ KomnaHuen B3aMMoOeWCTBUME Ha OCHOBaHMM U B nopsigke,
npeaycMOTPEHHOM COrnalleHus MU, 3aKrtoyeHHbIMU Mexay KomnaHuen n naptHepom KomnaHuu (oanee —
napTHep).

1.1.12. MpaBuna 3A0 «ABTOACCUCTAHC» Ne2 «HYUNDAI FAMILY BA30OBAA
MYNbTUOPAMUB» (Mpasuna, Hactosiwme lpasBuna) — nybnuuHas odeprta, HanpasfneHHas B agpec
dusmyeckmx nuy - nonb3osatenen asTomobunen mapku Hyundai, asnsowmxcs, nmbo SBNABLUMXCH paHee
ydyacTHuUKamu nporpammbel nomowim Ha pgoporax «HYUNDAI FAMILY», cogepxaluasd npegMmeT 1 ycrnoBus
Horosopa Ha okasaHue ycnyr KnueHty/lpeactasutento KnneHta KomnaHuen, 3aknwyaemoro B
COOTBETCTBMM C MOMNOXEHUSAMWN, YCTAHOBIEHHbIMU rNaBon 28 [paxgaHckoro kogekca Poccumnckon
denepaumu, B pefakLmm, 4ENCTBYIOLEN HA MOMEHT 3aknoyeHus [Jorosopa.

1.1.13. CtopoHbl — KomnaHus, KnueHT, 3aknioumBlMe HacToslwmin [JoroBop B COOTBETCTBMM C
YCIOBUSIMW, YCTAHOBMNEHHbIMU HacToswumu paBunammu, No OCHOBaHUAM, NPefyCMOTPEHHbIM rnason 28

"paxgaHckoro kogekca Poccuiickon ®epepauuu.



1.1.14. TexHM4YecKoe TPAHCMOPTHOE CPeAcTBO — MNpuHagnexawee KomnaHum nubo napTHepy
KoMnaHnn Ha 3aKOHHOM OCHOBaHMM YCTPOWMCTBO, NpefHas3HayeHHoe AN NepeBO3KW No Aoporam ntoaen,
rpy3oB unM o0OOpydOBaHUSl, YCTAHOBMIEHHOrO Ha HeM, MpMBOAUMOE B [ABWXEHME [ABUraterniem wu
npeaHasHadeHHoOe [Ons npoBedeHusi paboT, Ha YCroBUsIX M B MOpsigke, YCTAHOBMEHHOM HAaCTOSLLMMMU
MpaBvnamu n eNCTBYOLWNM 3aKOHOA4ATENIbCTBOM.

1.1.15. TpaHcnopTHOe cpeAcTBO — npuHaanexawmn KnueHTy Ha npaBe COOGCTBEHHOCTU
aBTOMObOUNbL Mapkn «Hyundai», ouumansHO MMNOPTUPOBAHHBLIM Ha Tepputopuio Poccuiickon deaepaumm
O6LwecTBOM C OrpaHM4YeHHON OTBETCTBEHHOCTbIO «XeHas Motop CHIM», nnbo 3A0 «KapHat-2000», nnbo
aBTOoMObBUNbL Mapkn «Hyundai», yyacTBoBaBLUMI KOorga NMBo No nporpaMmme noMmoLumn Ha goporax « HYUNDAI
FAMILY», kpome aBTOMOGOUNen, npousBeneHHbix Ha 3aBoge TAIA3, a Takke aBTOMOOUNEN, C MOMEHTa
BbiMyCKka KOTOpPbIX npowsio Gornee 5 neTt, paspelleHHOMW MaKCcMMarnbHOM Maccon He Gonee 2.7 TOHH,
YyKa3aHHbIA B YYETHbIX [aHHbIX, NPOLEAWNA B YCTAHOBNEHHOM MOPSiAKE roCygapCTBEHHbIA TEXHUYECKUI
ocMoTp Ha momeHT AT n/unu nHoro obpatlleHus KnueHta B KomnaHuio 3a okazaHveM Ycnyr, B nopsigke u
Ha ycrnoBusX, NpeaycMOTPEeHHbIX [JoroBopom.

1.1.16. LUraTHoe oGopyaoBaHMe TPaHCNOPTHOro cpeacTBa — 00OpyAoOBaHME TPaAHCMOPTHOrO
CpeacTBa, NpeayCMOTPEHHOE NPeanpusiTUEM-U3roTOBUTENEM B KayecTBE dMeMeHTa KOHCTPYKLUW SaHHOro
TPaHCNOPTHOro CPpeacTBa.

1.1.17. 3BaKkyaTtop — creuuanuM3aMpoBaHHOE aBTOTPAHCMOPTHOE CPEeACTBO, NpuUHagnexailiee
Komnanmn wnn naptHepy KomnaHuu, TEXHUYECKM W KOHCTPYKTUBHO MpegHa3HayeHHoe Ans Morpysku,
pasrpy3ku U NepeBO3KnN APYrMx TPAHCNOPTHBLIX CPEACTB NOCPEACTBOM MOSIHOM UMM YaCTUYHOWM NOrpy3kn nnbo
OYKCUPOBKW, B MNOpsiAke, YCTAHOBMEHHOM TpeboBaHMAMUM WMHCTPYKLUM MO 3KchnyaTauum OaHHOro
creLmanM3MpoBaHHOro  aBTOTPAHCMOPTHOrO CpeacTBa W OencTBywOlMM  3akoHopaTtenbctBom. K
3BaKyaTopam, B Lensax HacTosawmx lNMpasun MoryT ObiTb NPUPaBHEHbI TEXHUYECKME TPAHCMNOPTHbLIE CpeacTBa.

1.1.18. AreHT -— topuaunyeckoe nuUo, sBRsiloweecs oduumanbHeiM gunepom Ob6uwectBa cC
OorpaHM4YeHHOM OTBETCTBEHHOCTLIO «XeHaa MoTtop CHIM».

1.2. KomnaHusi, Ha ocHoBaHuM akuenta KnveHToM HacToswen odepTbl U B COOTBETCTBUM C
JencTeyolWMM 3akoHopaTenbcTBoM Poccuitickon depepauumu, 3akniodaet ¢ Knventom [oroBop Ha
YCIOBUSIX, N3NOXEHHbIX B HacTosAWwmx Npasunax.

1.3. Horosop mexay KnneHtom n KomnaHmnen, 3aknoyeHHbIN Ha OCHOBaHUKW HacTosawwmx Npasun,
aencteyet Ha Tepputopun Poccunckon depepaumm (ganee — P®), ecnu vHOEe He npegycMOTPEHO
[oroBopom, 3a UCKNIOYEHUEM TEPPUTOPUIA BOOPYKEHHBIX KOHMDIUKTOB, BOWH, Ype3BblHaHbIX MOMOXEHWN.

1.4. KomnaHusi BbinonHseT paboThl, OkasbiBaeT yCcryrn Ha ocHoBaHuu [doroBopoB KomnaHuum ¢
naptHepamu, B Mopsiake W Ha YCNOBWUSIX, YCTaHOBMEHHbIX HacToAwmMmn [MpaBunamu, WUCKNIOYUTENBLHO
KnueHtam KomnaHuu/lpeactaButenam KnueHTta u Tonbko no 3akasy KnueHta Komnanuw/Tpenctasutenei
KrnveHTa B OTHOLLIEHMM TPAHCNOPTHOrO CPeACTBa, YKa3aHHOro B yYeTHbIX AaHHbIX.

1.5. B cnyyae BHeceHuss wu3MeHeHun B 3akoHogaTenbctBo P®,  3aTparvBaowimx
npaBooTHoLWweHna CTOpOoH No HacToswwmm NpaBunam, oHW noanexaT NPUBEAEHNI0 B COOTBETCTBUE C BHOBb
MPUHATBIMWU  HOPMATUBHbIMW aKTaMy C MOMEHTa BCTYMJIEHUS WX B 3aKOHHYK Cuny. YCnoBusl, He

OroBOpPEHHbIe HacTosAWwMUMK MpaBunamu, pernaMmeHTUpYTCa 3akoHoaaTenbCcTBoM PO.



1.6. AkuenTom gaHHon nybrnmyHon odepTbl CTOPOHbI Npu3HalT ynnaty KnveHTom AeHeXHbIX
cpencTs 3a ycnyrn KomnaHmm nobbiM 13 cnocoboB, yCTaHOBMEHHbIX HacTosAwmum [oroBopom.

1.7. Takon akuenT ABnseTCst NOfHbIM 1 6€30roBOPOYHEBIM, TO eCTb hakT onnatbl KnueHtom ycnyr
KomnaHun sBnsetca nonHbIM 1M 0e30roBOpOYHbIM aKUENTOM (MPUHATMEM) BCEX YCMOBWUWA HACTOSLLEN
odepTbl, O3Ha4awWmA, YTO nuuo, onnatuBwee ycnyrn Komnanum, cuMTaeTcs O3HAKOMMBLUMMCS C
ycroBmsiMm HacTtosien ocepTbl U B cooTBeTcTBUM C [paxxgaHckum Kogekcom Poccunckon ®epepaumum,
paccmaTtpuBaeTcs Kak nuuo, BcTynuBlee ¢ KomnaHvven B [JOroBopHble OTHOLIEHMSI B COOTBETCTBMM C
YCNoBUSIMW AaHHOW Ny6nn4Hon ogepThbl.

1.8. CTtopoHbl npusHatoT [oroBop, ykasaHHbin B nyHkTe 1.7 [loroBopoM npucoefuHeHus, no
koTopoMy KnueHT npmucoeanHsieTcst K ycnoBusaM, nanoxeHHoim B MNMpaeunax 3A0 «<ABTOACCUCTAHC», 6e3

KaKnx-rimbo UCKITOUEHNI U OroBOpPOK.

2. HAMNOJIHEHUE KAPTbI NMPEOMET OOIOBOPA.

2.1. Mpegmetom  HacToswero [oroBopa  saBnsetcd  okasaHume  Komnanuwen  ycnyr
Knuenty/Tpeactasutento KnueHta B 06bemax 1 nopsgke, yCTaHOBMAEHHbIX HacToswmmun MNpasunamu.

2.2. B pamkax HanonHeHuns kapTel KnueHta, KomnaHums BbinonHseT npu  obpalieHun
Knuenta/llpeaoctaBmutens KnueHTta KpyrnocyTto4Ho, 6e3 orpaHnyeHuin no KOnu4ecTBy cnegyowme paboTbl
oKasblBaeT crneayoLme ycryru u npegocrasnseT KnneHTy KomnaHnum cneayoLyo nHpopmaumio:

2.2.1. O3KCTpeHHas TexHuyeckas nomowpb npu [JOpPOXKHO-TPAHCMOPTHOM MPOWCLUECTBUMN W/Mnn
NPUPaBHEHHbIX K HEMY B COOTBETCTBMU C HAcTosALwmMmn [NpaBunamm cobbITusX.

2.2.2.  OBakyauusi TpaHcnopTHoro cpeactBa KnueHta Komnawuu npu [JOpoXXHO-TpaHCNOPTHOM
NMPOUCLLIECTBUM U/UNWN NPUPABHEHHbLIX K HEMY B COOTBETCTBUM C HacToswmmun Npasunamm cobbiTusx

2.2.3. CnpaBOYHO-KOHCYNbTaLUOHHasA MOMOLLb.

2.3. Ycnyrn no SKCTPEHHOW TEXHWYECKOW MOMOLLM, CBA3aHHbIE C BbINOMHEHNEM MePOnpuUAaTUN,
yKa3aHHbIX B MyHKTe 2.2.1, HacToswero [loroBopa B OTHOLEHUM TpaHCNOPTHOrO CPEeACTBa, BbINOMHAKTCH
npu ycnosun yaaneHHoCTU TPaHCMOPTHOro cpeacTBa B MOMEHT [JOPOXKHO-TPAHCNOPTHOTO MPOUCLLECTBUSA He
Gonee 4yem Ha NATbAECAT KMNomMeTpoB 0T MOCKOBCKOW KOfbLIEBOW aBTOMOOMNBHOW AOPOrH, MU NATUAECATH
KMNOMETPOB OT agMWMHUCTPaTMBHBIX rpaHuy ropogoB AcTpaxaHu, HabepexHbix YenHos, MarHutoropcka,
TonbATTM W/MNM  agMUHUCTPaTMBHBIX [PaHWL, T[OPOAOB MO MECTy pacnonoxeHus o060CcoBneHHbIX
nogpasgeneHmn KomnaHum. O6ocobneHHble noapasaeneHus KomnaHmm HaxogaTcs B criedyloLmx ropogax:
CankT-leTepbypr, BopoHex, Bonrorpaa, Exkatepunbypr, KasaHnb, KpacHogap, KpacHospck, HoBocubupck,
HwxHuii Hoeropog, MNepmb, PocTtoB-Ha-[oHy, CapaToB, Camapa, Yda, YenabuHck, Apocnasnb.

2.4. Yecnyrn no aBakyauuy TPaHCMNOPTHOrO CPeAcTBa BbINOMHATCA NPU YCIOBUM yOaneHHOCTH
TPaHCMNOPTHOrO cpeAcTBa He Gornee Yem Ha NATbAECAT KUIIOMETPOB OT aAMUHUCTPATUBHbBIX FPaHUL, ropoaos.,
no mecty pacnonoxeHunsa CTO odwmumaneHbix gunepoB «Hyundai». CTO odumumanbHbiX aunepos
«Hyundai» HaxopgsaTcs B cnefytowux ropoaax: Akcan, ApxaHrenbck, AcTpaxaHb, bapHayn, Benropog,
BbpsHck, Benukun Hoeropon, Bnagmeoctok, Bnagumup, Bonrorpag, Bonorga, BopoHex, EkatepuHOypr,
MeanoBo, Wxesck, MpkyTck, WMowkap-ona, Kasaub, Kanuuunrpaa, Kanyra, Kemeposo, Kupos, Koctpoma,
KpacHopap, KpacHosipck, KypraH, Kypck, Jluneuk, MarHutoropck, MuHycnHck, Mockea, MuHepansHsie Boapl,

MypmaHck, HabepexHble 4enHbl, HwkHeBapToBck, HwxHuii Hosropoa, Hwkuui Tarun, HoBOKy3Heuk,



Hoopoccuiick, HoBocubupck, Hosbin YpeHron, Omck, Open, OpeHbypr, OpexoBo-3yeBo, eH3a, [lepwmb,
MeTtposaBoack, [lckoe, [laturopck, PoctoB-Ha-[oHy, Ps3aHb. Camapa, CaHkt-lNeTepbypr, CapaHck,
Capartoe, CeBepoasuHck, CmoneHck, Coun, CtaBpononbs, CypryT, CbikTbiBkap, TamboB, TBepb, TonbATTH,
Tomck, Tyna, TiomeHb, YnaH-Yas, YnbsHoBck, Yda, Xabapock, Yebokcapbl. YensbuHck, Yepenosedu,
Apocnaenb.
2.5. JTiobble paboTbl M yCcnyru cBaA3aHHbIE C BbIMOMHEHMEM MEPONPUATUNA, YKa3aHHbIX B MyHKTax
2.2.1, 2.2.2 HacTosiwero [loroBopa B OTHOLUEHUW TPaHCMOPTHbLIX CPEeACTB, BLINOMHATCA He Gonee, 4em
OQVH pas3 Mo KaxaoMmy cry4vato, NoCnyxuBLiemy npudnHon obpaiieHma Knuenta/llpeactasutena KnuenTa B
Komnanuto. Mpn HaxoxgeHun TpaHCNOPTHOrO cpeacTBa BHE NpedenoB TEPPUTOPUU, YKA3aHHOW B MyHKTax
2.3, 2.4, Ycnyru MoryT GbITb OKa3aHbl B Mopsiake, yka3zaHHOM B NyHkTe 3.6 HacTosiwero [loroBopa.
2.6. HanonHeHne kapTbl, ykasaHHOe B MyHKTe 2.2 HacTtosiwero [loroBopa Bkm4vaeT B cebs
cnepywowme Buapl paboT u ycnyr:
2.6.1. B pamMkax 3KCTPeHHOW TeXHWYEeCKOW MOMOLUM He MeHee YeM OAUH U3 cnepyrLmx
BMOOB paboT u ycnyr:
2.6.1.1. [MpoBegeHne meponpuaTUn NO 3anycKy ABUratens TPaHCNOPTHOro CpeacTBa, B TOM
yucre He MeHee YeM OT OAHOrO BHELLHEro NCTOYHMKA.
2.6.1.2. OKCTPEHHbIN PEMOHT CUCTEM 3NEKTPOOBOPYAOBAHUSA TPAHCMOPTHOO cpe,qCTBal.
2.6.1.3. MoMowb B Ao3anpaBke TPaHCMOPTHOrO cpeacTBa TOMMAMBOM (KpOME rasoBOro
TonnvMBa) B KONMMYecTBe A0 OEeCSATU NMTPOB, BKM4vawllee B ceba He MeHee YeM OOUH U3 BMAOB
cnepywowmnx paboT, npu ycnosuu onnatbl KNnueHToM Ha mMecTe oka3aHusi ycrnyrm CTOMMOCTU TOMMUBA, B
TOM yucne:
2.6.1.3.1. HenocpeacTBeHHas 3anpaBka TOMAMBOM COOTBETCTBYIOLLEro Buaa, ¢ cobnogeHmem
YCIOBUA [aHHOW npouenypbl, onpeferneHHblx B TpeboBaHWSAX MO 3KcnnyaTauun M obCnyXnBaHuo
OAaHHOro TPaHCMNOPTHOro CpeacTBRa.
2.6.1.3.2. ObecneyeHne pgoctaBkn KnuneHta/llpeactaButenss KnveHTa BMecTe MnvM oTOeNbHO
OT TPaHCMOPTHOrO cpeAcTBa OO MecTa Onwkanwen aBTOMOOWUINBHOW 3anpaBOYHOM CTaHLMM
COOTBETCTBYHOLLErO Buaa Tonnuea (1 obpatHo, B criydae goctaeku Knuerta/lpeactasutensa KnnenTa
OTAEenNbHO OT TPaHCNOPTHOro CpeAcTBa) M MOMOLLb B 3anpaBke TPaHCMOPTHOMO cpeacTBa ykaszaHHbIM
TONSIMBOM.
2.6.1.4. PaboTbl MO 3ameHe Koneca TPaHCMOPTHOrO cpencTea, BkNovawwue B cebs
HEenoCpeaCTBEHHO 3aMeHy Koreca TPaHCMNOPTHOro cpefctBa B cbope Ha LTaTHOE 3amnacHoe Koreco
TPaAHCNOPTHOrO CpeacTBa Mpu OTCYTCTBMM COPBaHHbLIX/HEUCMPABHbBIX KPENEXHbIX BONTOB/raek Unm nUHbIX
CUCTEM U MEXaHMU3MOB KpenreHusa Koneca, npyu Hanu4nm uanyeckon BO3MOXHOCTU NyTeEM MPUMEHEHUS

LITATHOrO MHCTPYMEHTa TPaHCMOPTHOro Cpeﬂ,CTBaz, M Npn ycrnoBnun OTCYTCTBUA CnelnanbHbIX yCTpOIZCTB,

! DKCTPEHHBI PEMOHT CHCTEM 3NeKTPOOBOPYAOBAHNA TPAHCMOPTHOTO CPEACTBA BKMloUaeT B cebs: YacTUYHOE OBCIyXMBaHME
LUTATHOW aKKyMynaTOpHOW BGaTapen TpaHCMOPTHOro cpeAcTBa, 6e3 obAsaTensHon 3apsakv, unm oba3aTenbHOro BCKPbITUS LUTATHON
aKKyMynsaTopHoi 6aTapen TpaHCMOPTHOrO CPeACTBa; 3aMeHy LUTaTHbIX MNPefoXpaHuTenen TPaHCMOPTHOrO CpeacTBa W/WMMKW LUTATHbIX
perne TpaHCNOPTHOro CPeACcTBa, NpU HanNMYMn TEXHNYECKON BO3MOXHOCTM; NMPOBEAEHNE MEPONPUATUN MO OTKIIOYEHUIO YCTAHOBIIEHHON
CUCTEMbI CUTHaNM3aumm u UMMoOBUNU3aumMmn TPaHCNOPTHOIO CPeacTBa.

2 Ecnm KnueHT HacTavBaeT Ha MPUMEHEHWN WHBIX, He MPEeyCMOTPEHHbIX LUTATHOM KOMMMeKTaLuMeil TPaHCNopTHOTO CPeAcTBa

yCTpOI;lCTB Ona nposeaeHuna pa60T No 3aMeHe Koneca B paMKax HanoJIHeHUA KapTbl, B 3aKa3-HapAaae Ha oka3aHue ycnyru genaetca



UCKMIOYaloLWNX CHATUE Koreca TPaHCMOPTHOro cpeactBa 6e3 npUMEHeHus Opyrux cneumarnbHbIX
YyCTPONCTB (B crnyyae oTcyTcTBus nocnegHux y Knuenta Komnanun).
2.6.1.5. lMpoBegeHne paboT MO BCKPbLITUIO ABEPEN TPaHCMOPTHOIO cpedcTBa, HarakHuka
TpaHCNOPTHOro CpeacTBa, KanoTa TPaHCMOPTHOrO CpeacTBa, a TaKkKe MO BCKPbITUIO MeXaHUYeCcKUx
NPOTMUBOYIrOHHbLIX CUCTEM, YCTAHOBIEHHbIX HA JAHHOM TPaHCMOPTHOM CPEeACTBE.
2.6.2. B pamkax aBaKyauuu TPaHCMOPTHLIX CPeACTB, HE MeHee YeM OAMH U3 crneayroLmx
BMOOB paboT u ycnyr:
2.6.2.1. MepemelleHne TpaHCNOPTHOrO CpeacTBa MOCPEeACTBOM 3BaKyaTopa, B TOM yuchne
METOOOM MOMHOW WM YaCTUYHOW MOrpy3kM B rpaHuuax TeppuTopuM, yKasaHHOW B MNyHkTe 2.3, 2.4
HacToswmx [Npasun, ¢ yueTom TpeboBaHUIN OENCTBYIOLLErO 3aKOHO4AaTeNbCTBA.
2.6.2.2. lMpoBeaeHne paboT No M3BMNEYEHMIO TPAHCMOPTHOIO CpeacTBa U3 TPYAHOLOCTYMHbIX
MecCT B criyyae Hanuumsa y KomnaHum coOTBETCTBYOLLEN TEXHUYECKON BO3MOXHOCTMU.
2.6.2.3. Mpn okasaHuM ycnyr no aBakyauum TpaHcnopTHoro cpeactsa KnveHTta KomnaHus
OOCTaBnseT TpaHCNOPTHOE CPeacTBo Ha bnwxkanwyo aBTopm3oBaHHyo «Hyundai» CTO B yackl paboTbl
Takow CTaHUWW, NpU Hanu4MmM B pPErMoHe okKasaHus YCnyr Takom cTaHuuu. [pu OTCYTCTBMM B pernoHe
okasaHus ycnyr CTO aBakyauusi npon3BoOAMTCS B MECTO, YkadaHHOoe KnneHTom.
2.6.2.4. Mpn oTkase unm HeBo3MOoXHoCTU Takon CTO B NpMHATUM TPAHCMNOPTHOrO cCpeacTea
KnueHTa, aBakyauusi TpaHCMOPTHOIO CpeAcTBa (nepeagpecauumsi Bbi30Ba) OCYLLECTBMSETCS B MECTO,
yKasaHHoe KnueHntom/TpeactaButenem KnueHTa, " onnavneaeTcs KrnimeHTom
Komnanun/lpeacrtaButenem KnuneHTa B COOTBETCTBUM C npenickypaHToMm Komnanum nubo [MapTHepy
KomnaHun no Tapudam naptHepa KoMmnaHuu Ha MecTe okasaHus yCcnyriu.
2.6.3. B pamMkax cnpaBOYHO-KOHCYNbTauMOHHOM MNOMOLUM He MeHee YeM OAUH U3
cneaylowmMx BUAOB paboT n ycnyr:
2.6.3.1. MpemoctaBneHme cunamm  onepaTopckor  cnyxkbbl  KomnaHum  cnpaBo4vHON
nHopmaumm, nmetollericst B 6ase gaHHbIx KomnaHuu;
2.6.3.2. OcyLecTBNeHVe pUaMYECKNX KOHCYNbTauui no TenedoHy no Bonpocam:
2.6.3.2.1. npunobpeTeHusi, TaMOXEHHOro OMOPMIIEHNS, HaNOroobNOXeHUs, COBEpPLUEHUS
pervcTpaumoHHbIX 4ENCTBUIA, IKCNyaTaLmmn, o0CNyXnMBaHNs U peMOHTa TPaHCMOPTHLIX CPEACTB;
2.6.3.2.2. B obnactm 3awuTtbl npasB noTpebuTener npuv npuvobpeTeHun, IKcnnyatTaumm,
obCcnyXMBaHUN U PEMOHTE TPAHCMOPTHbIX CPEACTB;
2.6.3.2.3. npuvobpeTeHusi, OTYYKOEHUSA, MEHbl, 3anora, JAapeHuMsl W COBEPLUEHUS UHbIX
rpakaaHCKo-NpaBoBbIX CAENMOK C TPAaHCNOPTHBIMU CpeacTBamu;
2.6.3.2.4. copepxaHus, obycTpoWCTBa M 3KCMNiyaTauMm aBTOMOOMITbHBLIX CTOSIHOK U rapaxem
noboro Tuna, aBTOCEPBUCOB, [AEATENbHOCTU 3KCMyaTaUMOHHbIX CNyX0, a Takke WHbIX
NPaBOOTHOLLEHWI B 0611aCcTU aBTOMOOMUITbHOIO TPaHCMNopTa;
2.6.3.2.5. no MHbIM BOMpocaM MNPaBOOTHOLLEHMI B obnactu aBTOMOBUNBLHOrO TpaHcrnopTa U

aKcnnyatauynun TpaHCNOPTHbIX cCpeacts, B TOM Yucre Mno Bonpocam B3aMMOOTHOLLUEHU C

COOTBEeTCTBYyOLWada OoTMeTKa. B atom Cny4yae KomnaHuns He oTBevyaeT 3a BO3MOXHblE HEraTUBHbIE MOCHEeACTBUSA NPUMEHEeHNA TaKnx

YCTPOWCTB.



NpaBoOOXPaHUTENBHLIMW OpraHamMn U UHBIMW OpraHM3aLmaMn B cdhepe aBTOMOBMMBHOIO TpaHcnopTa U

3KCnyaTauum TPaHCNOPTHbLIX CPEeACTB.

2.7. JlloOble ycnyrn, B paMKkax HamnofiHEeHWsl KapTbl BbIMNOSHATCA No TpeboBaHuio KnveHTa
Komnanun/lpegcrtaButens KnveHTa npu  HanmMuuMM  TeXHUYECKOW U (PU3NYECKON BO3MOXHOCTU  UX
BbINOJIHEHWSI, NPWU YCINOBMM OTCYTCTBMS Y KOMNaHMM cTaumMoHapHOro CEpBMCHOrO 060pya0oBaHNS.

2.8. Jllobble ycnyrm no Hactodwemy [loroBopy, BbinonHsawTcAa KomnaHven B nNpucyTCTBUU
KnuenTtal/llpeactasutena KnueHta v Tonbko npu npeabssneHun Knuentom Komnanuu/TpeactaButenem
KnveHTa crnegyoLlmx JOKYMEHTOB:

2.8.1. KapTbl;

2.8.2. BOOUTESIbCKOro y,EI,OCTOBepeHVIFIB;

2.8.3. CcBMAEeTenbCTBa O perncTpauum TPaHCMOPTHOrO CpeacTBa (macrnopTa TPaHCMOPTHOro
cpencTea) M AOKYMEHTOB, MOATBEPXKAAIOLLMX 3aKOHHOCTb BNafeHUst AaHHbIM TPaHCMOPTHBIM CPEACTBOM;

2.8.4. TanoHa o NPOXOXAEHUN rocyfapCTBEHHOIO TEXHMYECKOro OCMOTPa AaHHbIM TPAHCMOPTHbLIM
CPEeACTBOM, BbIJAHHOMO B YCTAHOBIIEHHOM 3aKOHOM Mopsiake, NMOO [AOKYMEHTOB, NOATBEPXAAOLLMX
3aKOHHOCTb OTCYTCTBME TasnloHa rocygapCTBEHHOrO TEXHMYECKOro OCMOTpa.

2.9. B ucknioumtenbHbIX criyyasx, korga B pedynbTaTe JOPOXHO-TPAHCMNOPTHOrO NPOUCLLECTBUSA
KnuenTt/lMpeactaButena KnueHTa no COCTOSAHUIO 300pOBbS HE MOXET MPUCYTCTBOBaTb B MECTE OKa3aHus
ycnyr/BbINOnHeHUs1 paboT, NMbo nNpedocTaBUTb OOKYMEHTbI, NPeayCMOTPEHHbIe MYHKTOM 2.8 HaCTOSLINX
MpaBun, npu ycnosun, 4to y KomnaHum ecTb AOCTOBEpPHbIE AaHHble O enaHum Knuenta/llpeactaButens
KnveHTa nonyuntb YykasaHHble ycnyrn/pabotbl, KomnaHus BrnpaBe okasatb KnueHTy/TlpegcraButento
KnneHTta ycnyru, npegycMOTpPeHHble HacTodawwmm [JoroBopoMm, C y4eTOM YCROBUI, ONpeaeneHHbIX NyHKTaMm
2.3, 2.4, 3.6 HacToAwwmx MNpasun, nnbo B nHoe mecTo, onpeaeneHHoe KomnaHven.

2.10. KomnaHusi BnpaBe oTka3aTb MOMHOCTLIO B BbIMNOMHEHMM YCNYr MO 3BaKyauuyM HEUCMPaBHOro
TpaHcnopTHoro cpefgctea KnmenTa, B cnyyasx, korga Knuewt/lpeactaButens KnueHTa oTkasbiBaeTcd
3BakyunpoBaTb aBToMobune Ha gunepckne CTO «Hyundai» kpome Tex cny4vaes, korga obpalieHve KnveHta
B KomnaHuto nponcxoant B Hepaboyee Bpems CTO «Hyundai».

2.11. KomnaHusi He HeceT OTBETCTBEHHOCTHU, 3a npuinHeHue KnneHty Komnanuu/lpeacrasuTento
KnueHta mopaneHoro yuiepba, ynyweHHOM BbIrogbl, NPOCTOs, MOTEPU [OXO04a W OPYrMX KOCBEHHbIX U
KOMMEPYECKMX NOTEPb, YOBITKOB 1 pacxonoB, kak KnueHToB KomnaHuu, Tak u TpeTbMX N, B TOM YMChe, HO
He OorpaHMuMBasChb: WTpadbl, NPOXMBAHNE B FOCTUHULIE BO BPEMS PEMOHTA TPAHCMOPTHOrO CPeacTBa,
KOMaHOMPOBOYHBLIE pacxodbl, MOTEPU, CBA3AHHbIE CO CPOKaMX MOCTaBKM TOBApPOB M MPOM3BOACTBA YCMyr U
TOMy NogobHoe, ecnu 3TN NOCNeaCcTBUS HE Bbi3BaHbl BUHOBHLIMU AeACTBUAMU KoMnaHumu.

2.12. B cooTtBeTcTBMM € HacTosiwmnm [oroBopom KomnaHusa He HeceT OTBETCTBEHHOCTM U BrpaBe
otkasatb KnueHty/lpeactasutento KnueHta B oOkasaHuuM ycnyr, npegyCMOTPEHHbIX MYHKTOM 2.2
HacTosLero [JoroBopa B criyyasx:

2.12.1. OueBugHo, ans TekyLen cuTyauum, YMBbILLUIEHHbIX JencTeum KnuenTa

Komnanuu/MNpeactaButens KnueHTa, nuua, [OMNYLWEHHONO K YMpaBfEHUMIO TPAHCMOPTHLIM CPeacTBOM,

3 I'Ipvl U3bATUN B YCTAHOBJIEHHOM Nopsake BOAUTENIbCKOro yaoCToBepeHna — BpeMeHHOro paspelleHna Ha npaBo ynpaBlieHna

TPAHCNOPTHbLIMU CpeacTBamMm U KON NpoTokona 06 aAMUHNCTPATUBHOM NpaBOHapyLIEeHNN, BblAaHHbIX B YCTAaHOBJIEHHOM MOpPAAKe.



NnaccaXxmpoB 3TOro TPaHCMOPTHOrO CpeaCcTBa, HanpaBneHHbIX Ha HacTynneHue AT, nnbo npu coBepLueHun
WNK NOMbITKE COBEPLUEHUS YKa3aHHbIMW NLamMn NpecTynneHns Unm MHoro NPOTUBONPABHOIO AEAHNS.
2.12.2. TNpwu obpaiieHnm Knnenta/llpeactaButens KnueHTa:
2.12.2.1. He wuMelowero npu cebe [OOKYMEHTOB, MNOATBEPXAAKLWMX NpPaBO BrageHus,
Nonb30BaHWs U/MNu pacnopskeHus AaHHbIM TpaHCNOPTHBIM CPEeACTBOM;
2.12.2.2. HaxoAsLlerocss B COCTOSIHAM NoBON CTeneHn ankoronbHOro, HapKOTMYECKOro Wnu
TOKCMYECKOro ONbsIHEHUSA UNKU NoA BO3AEUCTBMEM MeOMKaMEHTO3HbIX NpenapaToB, NPUMEHEHNE KOTOPbIX
NPOTMBOMOKA3aHO Mpu ynpasBfeHun TPaHCNopTHbIMKM CcpeacTBaMu, a Takke, ecnu  KnueHt
Komnanun/lpeacrasutens KnveHTa oTKasanca nNpovWTM  MeOUUUHCKOE — OCBUAEeTENbCTBOBaHWE
(akcnepTuay)”.

2.12.3. TpotmuBonpaBHbix genctBui Knuenta/llpeacraButens KnueHTa, TpeTbux Nuy, B OTHOLLIEHUU
paboTHuka KomnaHuu n/vunm naptHepa KomnaHuy, a paBHO Npu 3aKOHHbIX TPEOOBaHMAX YNOSTHOMOYEHHbIX
OOIMKHOCTHBIX W/UINK MHBIX NUL, O NpeKpaLLeHnn n/unmn o oTKase OT Havana oka3aHusl yCriyr.

2.12.4. HaxoxgeHus TPaHCNOPTHOIO CPeAcTBa BHE TeppuTOpuM, NPeayCMOTPEHHOW MyHKTamu 2.3,
2.4 HacToawmx MNpaswun.

2.12.5. O6paweHua Knuental/llpeaoctasutens KnveHTa BHE CPOKOB, YyKa3aHHbIX B pasgene 3
HacToAwmx MNpaswun.

2.12.6. Wcnomnb3oBaHUA TPaHCNOPTHOrO CpeacTBa B COPEBHOBAHUAX, MWCMbITAHUSAX WM And
00yYeHMs BOXOEHNIO.

2.12.7. Cpauym TpaHCnopTHOro CpeacTBa B FM3WUHI, apeHay, MpoKaT Wnu 3anor, ecrim UHOe He
YCTaHOBMEHO AOMOSNTHUTENbHBIM cornatieHneMm CTOpOH.

2.12.8. Hapywenns Knunentom Komnawuu/lpeactasutenem KnveHTa npaBun 9Kkcnnyatauuu
TPaAHCNOPTHBIX CPEACTB, YKa3aHHbIX B YY4ETHOW WHopMauum, B TOM YMCNE MCMNOMb30BaHWE TEXHUYECKM
HencnpaBHOro TPAaHCMOPTHOrO CPeAcTBa, TPaHCMOPTHOrO CPeACcTBa, He MpoLllewero rocygapCTBEHHbIN
TEXHUYECKUA OCMOTP B YCTAHOBIIEHHOM MOpPsSiAKe, HapyLeHWs NpaBun noxapHow ©6e3onacHOCTU, MpaBun
nepeBO3KW, XpaHEHUS OTHeONacHbIX, B3PbIBOOMNACHbLIX /MW NHBIX OMacHbIX BELECTB, TSXKeNOBECHbIX rPy30B
1 npegmeToB, TpeboBaHu 6e30NacHOCTU NpY NepPeBO3Ke rPy30B.

2.12.9. BosgenctBua s4epHOro B3pbiBa, pagvauum Unu pagvoakTUBHOMO 3apakeHUsl; BOEHHbIX
OEeNCTBUA, MaHEBPOB UITN UHbLIX BOEHHbLIX MEPONPUSATUN, rPaXKAaHCKON BOWNHbLI, HAPOAHbLIX BOSTHEHUIW BCAKOrO
poda wvnu 3abacToBOK, KOH(UCKALUKN, U3BbATUSA, PEKBUSNLUWU, apecTa WUMAN YHUYTOXEHUS TPaHCMOPTHOro
cpencTBa No pacnopsPKeHWIO rocyAapCTBEHHbBIX OPraHoB.

2.12.10. MNpwn daktnyeckom otcytctBum y KnueHta/llpeactasutena KnuveHnta KapTbl Ha MOMEHT

OKa3aHu4a ycnyru.

|_|pI/1 HannynMn npu3HakoB HaxXoXOAeHUsA KnneHTa B COCTOSIHUM OMNbSHEHUA WA ogypMaHuBaHuA, OKasaHue yCJ'IyF
npuocTaHaBnMBaeTCA A0 [OOKYMEHTallbHOro noATBepXAeHUA CbaKTa OTCYTCTBUA TNPU3HaKOB ynmpeGneHMﬂ HapPKOTUYECKUX,
ogypMaHumBaroWmMx Wnn Bbi3blBaOWMX OMNbAHEHWE BeLlecTB nnéo A0 MOMeHTa npeKkpalleHna nencTems YKa3aHHbIX BeLlleCTB.
rlpI/ISHaKaMI/I HaxoxaeHus KnveHTa B COCTOSHUM OMbSHEHUS SIBMSIOTCS: 3anax ankoronsi u3o pTa; HeyCTOI?NVIBOCTb no3bl; HapyweHue

peun; pes3koe nAMeHeHne OKpacKn KOXXHbIX NOKPOBOB Nnunua, nosegeHne, He COOTBETCTBYOLLEe obcTaHoBKe.



2.12.11. He coobuieHusa KnmeHTom B yCTaHOBMEHHOM HacToswwmmu NMpaBunamu nopsgke ceefeHum
00 M3MEHEHUU/HECOOTBETCTBUUN YYETHLIX AaHHbIX, COOOLLEHHbIX KNMeHTOM npu akTuBaumm KapThbl.

2.12.12. TMpu daktnyeckom otcytctBun KnumenTta/llpeacrtaButens KnveHTa Ha MOMEHT oKasaHus
YCIyrn B MECTe OKa3aHus YCNnyru.

2.13. PeleHne 06 obbeme, BMAE BbIMOMHSAEMbIX B paMKaxX HamnoJSIHEHWUsI kapTbl paboT M ycnyr, a
TaKke 06 OrpaHNUYEHMN NX UCMOSNHEHNS UNN OTKa3e OT UCMOMHEHMS NOSTHOCTBIO UMW YAaCTUYHO MPUHUMAaETCA
YMOMHOMOYEHHbIM COTpYyAHUKOM KomnauuuM u/vunu naptHepa B 3aBUCMMOCTU OT UMEIOLLUXCS YCMOBUA,
HanUuMa TexHU4YeckoM U  PU3NMYECKOM BO3MOXHOCTM, U C Yy4yeToM BoneusbasneHna KnueHta
Komnanun/lpeacrasutensa KnueHTta, B COOTBETCTBUM C ENCTBYIOLLMM 3aKOHOAATENBCTBOM, U HACTOSALLMMN
MpaBunamun. B no6om cnyyae KomnaHus octaensieT 3a cobon npaBo 0TKasaTb MOJSIHOCTBIO UITM YACTUYHO B
oKaszaHuM YCryr npu HanmuuMm O4YeBUOHbIX MNPU3HAKOB MOLUEHHUYECKUX WM WHBIX NPOTUBOMNPaBHbLIX
aencteui Knuerta/llpeactasutens KnneHTta no oTHoLwweHWio K Komnanum n/vnu TpeTbMM nuuam, a Takke no
WHbIM OCHOBaHUSIM, MNPedyCMOTPEHHbIM HacTosdwmmMu [lpaBunamn. Hagnexawmm [OokasaTenbCTBOM
OCHOBaHWN Takoro oTka3a CTOpOHbI MpM3HAKT ayguosanucb TenedgoHHbIX  pas3roBoposB, nubo
COOTBETCTBYIOLLUME OTMETKM B [OKYMEHTaX, OdOpMIISEMbIX COTpyAHMKOM KomnaHuu wnu napTHepa

KomnaHuu Ha MmecTe okasaHus yCcnyr.

3. NMPABA U OBA3AHHOCTMN.

3.1 KnuenTt/MpeactaButens KnueHta Bnpase:

3.1.1.  Tpebosatb, 3aka3biBaTb, NpMobpeTaTb M Nonb3oBaTbca Ycnyramy Komnawwu, B nopsiake,

yCTaHOBMEHHOM HacToswmMn NMpasunamum.

3.1.2. Coobwats KomnaHum o060 Bcex HegocTaTkax ycnyr coTpygHukam Komnanuu w/vnu

napTHepam KomnaHuu.

3.2. KnueHT BnpaBe B nioboe Bpemsi noTpeboBaTb pacTopxeHus Hactosiwero [oroBopa Ha
OCHOBaHWWN U B Mnopsake, NpeaycMOTpeHHOM HacTtoswmmu lMpasunamuv M OerCTBYHOLWMM
3aKoHOAAaTENbCTBOM.

3.3. KnuenTt/MpeactaButenb KnueHta o6sa3aH:

3.3.1. O6Gecneuntb JOCTOBEPHOCTb YYETHOM MHOpMaLmKn, coobliaemor coTpyaHuKy KomnaHum

n/vnu napTHepa nNpy okasaHwuu ycnyr, a Takke nHpopmaumm, coobLiaemMon nNpu akTuBaLumn KapThbl.

3.3.2. Coobwats KomnaHum 060 BCEX WM3MEHEHMAX B YYETHbIX AaHHbIX, B TeyeHue 3 (Tpex)

paboumx AHe ¢ MOMEHTa HaCTYMNNEHNss UIBMEHEHUN YYETHbIX AaHHbIX NOObIM AOCTYMNHBIM CNOCO60M.

3.3.3. Mpun yTpaTte kapTbl No nbdon npuunHe, coobwnte B Nobon goctynHon gopme B KomnaHuto

B TeyeHue Tpex paboumx OHen. BoccTaHoBneHue kapTbl B 3TOM Clnyvae MNpOM3BOAMTCA TOSMbKO MNocrne
ynnatbl KnueHTtom wwTpada B pasmepe, paBHOM (PaKTUYECKOW CTOMMOCTM BOCCTaHOBIEHUSI KapTbl, HO He
meHee 300 py6ren. B cnydae, ecnu kapTa BOCCTaHaBNMBAETCS B3aMeH YTpa4yeHHOW, CPOK OeNCTBUS
0b6s3aTenbcTB KomnaHum no okasaHuWio ycryr He NpoarieBaeTcs U He NpMOCTaHaBNMBaETCS.

3.3.4. JInyHo 3akasbiBaTb, MpuobpeTaTb U MOMb30BaTbCA ycryramu Komnauuu, nx nnogamu u

pesynbTatamu.



3.3.5. Mpn 3akase ycnyr, coobwarte coTpyaHuMKy KomnaHuu w/vmnn napTHepa MOMHyK U
OOCTOBEPHYIO MHOPMaLMIO O XapakTepucTMKax 3akasblBaeMbIX YCMyr, a Takke 0 HeobXoOuMOM MecTe KX
nony4eHus. 3akas ycnyru ocyliectsnsercsa no tenedoHy 8-800-333-02-33.

3.3.6. CBoeBpPEMEHHO NMPOBEPHATL OOBEM U KAYECTBO OKa3aHHbIX YCMYr U NPUHMMAaTb OKa3aHHbIe
Ycnyru B nopsagke, npefycMOTpeHHOM HacTosawmMuy MNpasunamu.

3.3.7. [Mocne oOKOHYaHWS OKasaHuA ycnyr noAnuMcatb BCe [AOKYMEHThl, OdopMnsiemMble
coTpyaHvkoM KomnaHuum u/unu naptHepa. [pu Hecornacuv ¢ gaHHbIMU, COAEPXaLUMUCH B OOKYMEHTaXx,
odopMnseMbIX NO OKOHYaHWW OKa3aHwust Ycnyr, Unn HeyaoBNEeTBOPEHHOCTU Ka4yeCcTBOM YCrnyr HeMeaneHHo
coobuwmnTte 06 aTomM no TenedoHy, ykasaHHOMy Ha Kapte KomnaHuu, n/vnn nNUMCbMEHHO WU3NOXUTb CBOU
BO3paxeHus B 0hopMrseMblX JOKYMEHTaX..

3.3.8. BbimonHATe BCe pekoMeHZauuwn, AaHHble npeactasutenamn KomnaHuu, a Takke
napTHepamu KomnaHuu, kacawLimecs okasbiBaembIx ycryr KomnaHuven.

3.3.9. CopepxaTb TpaHCMOPTHOE CPEACTBO, YKa3aHHOE B Yy4eTHOW MHopmauum B MCNPaBHOM
COCTOSIHUKW, NPMHMMAaTb Mepbl NPESOCTOPOXHOCTM B LENsX npegoTBpalleHns npuumHeHus  yuepba
TPaHCNOPTHOMY CPEACTBY.

3.3.10. BbinonHATb ycnoBus HacToswwmx MNpasun.

3.4. KomnaHusa BnpaBe:

3.4.1. OkasbiBaTb Ycnyru, NnpeaycMoTpeHHble HacToawmum [1oroBopom, Kak CBOMMU CUIlamu, Tak U1
cunamu n 3a cuyeT naptHepoB KomnaHun. OTBETCTBEHHOCTb 3a MX AencTBuA KomnaHus HeceT, Kak 3a CBOM
COOCTBEHHbIE.

3.4.2. MpoBepaTtb NpeactaBneHHyto Knunentom/MNpeactasutenem KnueHta nHgopmaumio, a Takke
BbinonHeHne Knuentom/Mpeactasutenem KnmeHta ycnosuin HactoAwmx Mpaswun.

3.4.3. lMpoBoanTL OCMOTP M 06CNefoBaHMe NOBPEXAEHHOro TpaHCNOPTHOro cpeacTaa.

3.4.4. OTkasaTb B OKa3aHuu ycryr B COOTBETCTBUM C HacToswmmu [Npasunamu.

3.4.5. [OocpoyHo  npekpatuTb  Hactosawwmn  [orosop, B nopsgke,  YCTaHOBIIEHHOM
3akoHogaTtenbcTBoM Poccunckon ®efepaumu, B cryvyae HeogHokpaTHoOro HapyweHunsa KnueHtom Komnaxuuy,
ycrnosuin Hactoswux MNpasun.

3.4.6. OTkasaTb nomnHocTbto unuM uvactuyHo KnvenTy Komnanuw/Mpenctasutenio KnuneHta B
npeaocTaBAeHnM YCnyr B Criyyasx:

3.4.6.1. HecooTBeTCTBMSA yYeTHbIX OaHHbIX, COObLWEHHbIX KomnaHun npu aktneBauum kapThbl
COOTBETCTBYIOLLMM CBEAEHUSIM, COOOLLEHHbIM W/vnu npepoctaBneHHbiM KnveHTtom/lMpeacTtaButenem
KnveHTa npu 3akase, npnobpeTteHmun n/unum nonyyvyeHun ycnyr KomnaHum, a paBHO NpuM HECOOTBETCTBUM
OencTBUTENbHOCTU MHOpMaLun, npegocTaBneHHon KomnaHuum wn/unu napTHepy KomnaHuu npu 3akase
YCNYT 0 XenaeMbix XapakTepucTmKax Takux ycnyr, nmoo ob obbeme, MeCTe 1 BpPEMEHM NOMYYEHUST YCIyT.
A paBHO B cniyyasx HeucnonHeHus KnuenTtom/TpeactaButenem KnneHTa wWHbIX 06S3aHHOCTEN,
npeaycMOTPEHHbIX HacTodAwmMM [JorosopoM. Hagnexawum gokasaTensCTBOM OCHOBaHUW Takoro oTkasa
npusHaeTca ayamosanucb TenedOoHHOro pasroBopa, MO0 COOTBETCTBYHOLLAS OTMETKa B AOKYMEHTax,
odopmnsieMbIX COTpyAHNKOM KomnaHum nnm napTHepa KomnaHum Ha MecTe okasaHus YCnyr.

3.4.6.2. 3akasza KnuenTtom/Tpenctautenem KnveHTa w/unu TpeTbuM NULOM OT UMEHMU

n/vnn no nopy4vyeHuto KnneHTa BbINOMHEHUS KaKUX-NMbo OENCTBMA B OTHOLUEHUN MHOMO TpaHCNOpPTHOIo

10



cpeactBa (C  WMHbIMM  OMO3HaBaTerbHbIMW  PErUCTPALMOHHBIMY  3HAKaMK, UAEHTUDUKALMOHHBIMU
HOMepamMn U TOMY MOAOGHBIMM KBanMUUMPYOLWMMK NMPU3HakaMu), YeM YKa3aHO B YYETHbIX AaHHbIX,
COODBLLEHHBIX KNMeHTOM npu akTnBaumn KapTbl.
3.4.6.3. Hapywenusa Knuentom/lNMpeactaButenem KnneHTta ycrnosui Hactoswmux MNpasun.
3.4.6.4. B cny4yasx, korga ux BbINOfIHEHWE HEMOCPEACTBEHHO W/MN (haKTUHECKN CBA3AHO C
HeobxoaMMOCThbIO HapyLueHus KoMmnaHuen TpeboBaHnin 4enCcTBYOLLIEro 3aKoHoAaTenbCcTBa.

3.5. KomnaHusa obsa3aHa:

3.5.1. Obecneunte KnneHTy BO3MOXHOCTb O3HaKOMUTbCA C HacTodwmmu [lpaBunamu [o
3aKnyeHns gorosopa.

3.5.2. OkasaTb ycnyru, Ha OCHOBaHWM U B Nopsifke, NpegyCcMOTPEHHOM HacToswmmuy MNpasunamm m
OEeNCTBYOLWMM 3aKoHO4ATENLCTBOM.

3.5.3. He pasrnawatb ceBegennii o Knuente/llpeactasutene KnveHTta, 3a UCKNIOYEHNEM Cryyaes,
NpsiMO NpeayCMOTPEHHbIX 3akoHogaTenbcTBOM Poccuiickon Peapepaumn. KomnaHus octaBnsiet 3a coboin
npaeo coobuwatb cBeaeHus o KnuenTte/llpeacrtasutene KnveHta cBoum napTHepam Ha ycrnoBusix, B obbeme
1 nopsake, NnpegycMoTpeHHOM [JoroBopomMm, 3aKnioYEHHbIM C NapTHEPOM.

3.5.4. CoBepwatb WHble AENCTBUS, MNPEeQyCMOTPEHHble  HacTtoswmmu  [paBunamu  u
3akoHogaTtenbcTBoM Poccuinckon egepaumn.

3.6. B cnyvae 3akasa KnueHtom/lpeacraButenem KnveHTta Ycnyr, BHe TeppUTOPUMU, YKa3aHHOM
B nyHkTax 2.3, 2.4 Hactosawmx Mpasun, Knuent/MpeactaButene KnneHta caMOCTOATENbHO OnnavvMBaeT
ycnyrn KomnaHum Mcxoast U3 npenckypaHTa, AeACTBYIOLLEro Ha MOMEHT obpalleHusi, HO He MeHee copoka
pybnewn 3a kaxgbli KUMOMeTp npobera TEXHUYECKOro TPAHCMOPTHOIO CpeacTBa 3a npeaenamy yKkasaHHOM
30HbI, 4O MecTa okasaHusa ycnyr. CToMMocTb npobera 3BakyaTtopa BHe yka3aHHOW TeppuMTOpMM CocTaBnseT
He MeHee copoka naTW pybnen 3a kaxgbli kunomeTp npobera. B cnyyae HeobxoammocTy nonyyveHus
KnueHntom/lMpeactaButenem KnueHTta ycnyr 3a npegenamu 30Hbl, yka3aHHOW B NyHKTax 2.3, 2.4 HacToALWMUX
MpaBun, Takne ycnyrm MoOryT ObiTb OKa3aHbl napTtHepom KomnaHuum no ueHam napTHepa OT MecTa
HaxoXaeHus TpaHcrnopTHoro cpeactea KnueHta/llpeaoctasutensa KnueHta Ao Hayana ykasaHHOW 30HbI Npwu
HanuMuMM COOTBETCTBYIOLLEN TEeXHUYECKOW BO3MOXHOCTW. [aHHbin  BuAg  Ycnyr  onnayvBaeTtcs
KnueHTtom/lMpeacTtaButenem KnueHta camoctoaTensHoO [apTHepy B cornmacoBaHHON Mexay HUMm popme.

3.7. MpenckypaHT, ykasaHHbIM B nyHKTe 3.6 Hactoswwmx [MpaBun, cuuTtaeTcs AOBeOEeHHbIM [0
ceefeHusa KnueHta n 3akasunka ¢ MOMEHTa ero onybnunkosaHusi B cetu MIHTepHeT no agpecy www.0560.ru.

3.8. lMepepaya kapTbl KnueHTOM TpeTbuM nuuam, Kpome crnyyaeB, NPsSMO MNPeayCMOTPEHHbIX

HacToAWnMHn I'IpanmaMM, He JonycKaeTcA.

4. CPOK OEANCTBUA OOTOBOPA. BCTYMNJEHUE AOMOBOPA B CUITY. MOPAAQOK
3AKINIOYEHUA U NPEKPALLEHNA OOTOBOPA.
4.1.1. Horosop mexay KnveHToM u KomnaHuen 3aknoyaeTcs nyTem akuenTupoBaHWs LaHHOW
ny6nunyHon odepTbl KoMnaHum nocpeacTsom onnaTel yenyr Komnanuw.

4.2. [orosop cuntaeTcs 3aKnNiYEeHHbIM C MOMEHTa onnaThl yenyr KomnaHuu.
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4.3. O6sa3aHHocTM KomnaHum no oTHoweHuio k KnuenTy/Mpeactasutento KnveHTa no okasaHuio
YCNyr, BbINOMHEHNM paboT, BO3HUKAOT HEMOCPEACTBEHHO NOCNE 3aBepLueHns npoueaypbl aktmaumm KapTebl
1 onnatbl AEeHEeXHbIX CpeaCcTB Mo BbICTABNEHHOMY CYETY.

4.3.1. MNpaBuno, ykasaHHoe B nNyHKTe 4.3 [lpaBun He AencTByeT B cryvae, ecnu KnueHTt
akuenTupoBan nyonuyHyto odepTy KoMnaHMm Ha HOBLIN CPOK OKa3aHMs yCryr 40  MOMEHTa
OKOHYaHMA NpeablayLLero cpoka aencrena obasatenscTs KomnaHmm, ykasaHHOro B nyHkTe 4.4
HacTodawmx [NpaBun, B oTHoweHun atoro KnueHTta, MNpu 9TOM McuucneHme cpoka AencTBuUS
obsasatensctB KomMnaHuM B CBS3WM C MOBTOPHbIM (M KaxablM MOCAEAYIOLNM) aKuenTom
nyénuyHon odeptol KomnaHun, HauvHaeTca CO [OHA OKOHYaHUA Cpoka [OencTBuS
0bsi3aTenbCcTB KoMnaHmMm no npeabigyLen akuenTMpoBaHHOM nyénmyHon ogpepte KomnaHumum.

4.3.2.NMpaBnno, ykasaHHoe B nyHkTe 4.3 [lpaBun He pencTByeTr B cnydae, ecnn KnuneHt
akuentupoBan nyonuyHyto odepty KomnaHum OO MOMEHTa OKOHYaHuUs CpokKa [AenCcTBUS
obsizaTenbcTB KomnaHuuM no nporpamme nomowm Ha poporax «HYUNDAI FAMILY» B
OTHoweHun aT1oro KnueHta, B aTOM cnydae wucdmMcrneHue cpoka fenctesust o6a3aTenbcTs
KomMnaHun no HacTosiwen nyénnyHon opepte HauYMHAETCA CO AHS OKOHYaHWUSI CPOKa AENCTBUSA
obsasatensctB KomnaHum no nporpamme nomowum Ha goporax « HYUNDAI FAMILY ».

4.4, Cpok pewncteus obaszaHHocTen KomnaHum, nNo okasaHWO YCryr, yKa3aHHbIX B pasgene 2
HacTodawmx [lpaBun, mnctekaetr B HOMb 4acoB MOCKOBCKOrO BpeMeHW [HH, crnejylowero 3a Tpucta
LWeCcTbAecAT MNATbIMX CyTKaMn ¢ MOMeHTa akTuBaumm KapTbl. Mocne OKOHYaHWSA ykasaHHOro cpoka, npu
OTCYTCTBMM B MECSYHbIA CPOK MUCbMEHHBbIX BO3paxkeHuh co CTopoHbl KnueHTa no okasaHHbIM ycryram,
YCNYry cHMTaloTCa Haanexawmm obpa3om okazaHHbIMM KomnaHmen n npuHaTeiMy KrnineHTom.

4.5. B cnyyasx, npegycMOTpeHHbIX Hactoswmm [loroBopom, pactopxeHue [oroBopa B 4acTtu
oKasaHus ycnyr, ocyuiectensaetca KomnaHuen B ogHOCTOPOHHEM nopsake nyteM HanpasneHus KnueHty
NMMCbMEHHOIO MOTUBMPOBAHHOIO YBEAOMIEHUSA MO agpecy, ykasaHHoMy KnueHTtom npu aktuBaumm KapTbl.
Mpn HEBO3MOXHOCTUN AOCTaBKM YBEAOMIIEHMSA MO YKa3aHHbIM aapecam Mo fodbiM NpuYnHaM, He 3aBUCSLLNM
oT KomnaHum, KnneHT cumTaeTca yBeAOMMEHHbIM Hagnexaiwmm obpasom o pactopxeHuu [orosopa.

4.6. Mpu pocpodHoM npekpaleHun [oroBopa, 3a UCKMYEHWEM crnyyaeB, NpeayCMOTPEHHbIX
nyHktamn 6.9, 6.10 Hactoawwmx [pasun, KomnaHua BosBpawaeT KnueHTy CTOMMOCTb YCAyr,
NponopUnoHanbHO BPEMEHM, UCTEKLLEMY C MOMEHTA akTuBaLmm kapTbl KnneHTom, 3a BblMETOM NMOHECEHHbIX
KomnaHuen pakTnyeckmx pacxonoB NCXOAA U3 CrieAytoLero pacyeTa:

4.6.1. E=S*(1-T/365)-F, roe E — cymma nognexawiasa so3spaty KnueHty; S — cymma, ynnadyeHHas
KnveHToM npwu 3akniodeHun Hactoswero Jjoroeopa; T — KONMYECTBO MOMHbIX CYTOK, NPOoLWeaLnX ¢ MOMEHTa
aKkTuBauMM KapTbl B Mopsigke, YCTaHOBMEHHOM HacToswwmmu [pasBunamu; F — pacxogbl, peanbHO
npousBeaeHHble KomnaHmen 0o 9Toro MOMeHTa B Lensx ucnonHeHusa [Jorosopa.

4.7. B cny4asx, npeaycMOTpeHHbIX MyHkTamu 6.9, 6.10 Hactoswux [lpaBun pacTtopxeHue
Horoesopa ocyulectBnsieTcs KomnaHven B OLHOCTOPOHHEM nopsake MyTeMm HanpasneHus KnveHTy
MMCbMEHHOrO YBEOOMIIEHUS MO agpecy, ykasaHHoMy KnveHTom npu aktmBauum KapTel B nopsgke,
yCTaHOBMNEHHOM HacTtosiwmmmu lMpaBunamu. pyM HEBO3MOXHOCTM OOCTaBKM YyBEOOMIEHUS MO yKa3aHHOMY
agpecy no nwbbiM MpuymMHam, He 3aBucAwmMM oT Komnanum, KnveHT cuutaeTcsa yBeOOMIEHHbIM

Hagnexatumm o6pa3omM o pactopxeHun [Jorosopa.
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4.8. [oroBop cuntaeTcsa pacToprHyTbiM Yepes3 24 yaca C MOMEHTa HanpaBfeHUs yBeJoMIeHUS
KomnaHun B agpec KnueHta, ykazaHHoro um npu aktmaumm Kaptel KnueHta B nopsgke, ycTaHOBNEHHOM

HacTodaWwnmm I'IpanmaMM. [eHbrn 3a ycnyrum KomnaHun B aToM Cclny4yae He BO3BpalLlakoTCA.

5. CTOUMOCTb YCNYT N NOPAOOK PACYETOB.

5.1. Ecnun nHoe He ycTaHOBMEHO NPEenCcKypaHTOM, AOBEAEHHbIM 4O CBEAEHUSA HEOrPaHUYEHHOrO
Kpyra nuu, B nopsigke, npeaycMoTpeHHbIM HacToswmmu Npasunamu, cymma ynnadeHHas KnueHtom npm
3aKnoyeHnn Hactoswero [loroBopa MOXeT ONpeaensaTbCs NyTeM CROoXeHUs cneayowmux napameTpos:

5.1.1. PekomeHgoBaHHasa ctoumocTb yenyr Komnanum — 3750 (Tpy Thica4M CEMbCOT NATbOECHAT)
pybnewn, B T.4. HOC 18%.

5.1.2.  HaueHka MNapTHepa — npu 3aknodeHnn Knuentom [JoroBopa Ha ycnoBusx, U B Mopsake,
npeaycMoTpeHHbIX HacToAwwmmu MNMpasunamu vyepes MNMapTHepa KomnaHuu.

5.2. HaHHaa cymma BHocuTCA B kaccy KomnaHwm w/wnu naptHepa KomnaHum HanmuyHbIMM
AeHbraMu unu nyTeMm nepeyvncrneHns AeHexHbIX CPeACcTB Ha pacyeTHbl cyeT KomnaHum n/vnm napTHepos
KomnaHun aBaHcOoM, npu 3akmiodeHun [JoroBopa. Onnata Takke MOXET OCYLECTBNATLCA NOCPEeACTBOM
NCMOMb30BaHWS NNaTeXHbIX TEPMUHAOB.

5.3. Mpu 3aknioveHnn [oroBopa u4epe3 TpeTbMX nul, CTOMMOCTb YCAyr TpeTbux nuy,
onnayveaeTcs KnneHTom oTaensHo.

5.4. CToMMOoCTb M MOPSOOK OKa3aHWs WHbIX YCNyr W MEeponpusATUMI, OCYLLECTBASEMbIX
KomnaHuewn, okasblBaemblX B pamKax YCTaBHOW AeATEeNbHOCTM W He MNpedyCMOTPEHHbIX pasgenom 2
HacToswmx [lpaBun  ycTaHaBnuBalOTCA  AONOMHUTEMbHbIM  cornaweHnem  Mexay CTopoHamu,
OhOPMIMEHHBIM B COOTBETCTBUM C [AENCTBYIOLWUM 3aKOHOAAaTeNbCTBOM M onnaymsalotcs  KnveHTom

oTAenbHo.

6. OCOBbIE YCIOBUAL.

6.1. B cooTtBeTCcTBUM cO cTaTben 438 [paxgaHckoro kogekca Poccunckon degepauunm, CTOPOHbI
AOroBOPUNUCL, YTO ynnarta AeHeXHbIX CPeAcTB, yKasaHHbIX B pasferne 5 Hactoswwmx [Mpasun siBnaetcs
MONHbIM, 6€e30roBOPOYHBbIM M SIBHO BblpaXKeHHbIM akuentom KnueHTom HacToswwen nyGnuyHon odepTsbl
KomnaHun.

6.2. Kapta KnueHta aktuBupyeTcsa nyteMm HanpasneHus 3assku Ha AKTMBaumio kapTbl KnveHTta B
agpec KomnaHuu.

6.3. 3asBka Ha akTMBauuio kapTbl ocyuiectsngeTca KnveHtom KomnaHum nytem TenedoHHoOro
obpalueHns B KomnaHuio No HOMepy ykasaHHOMY Ha KapTe Nnbo MHTepaKTUBHbIM CNOocoB6OM NocpeacTBOM

WHTEPHET coeanHeHust No agpecy: http://shop.0560.biz/start.aspx, NMM6o AreHToM 1 coobLleHuss KomnaHmm

n/vnn naptHepy Komnanum unu AreHTy cnegyroLmnx y4eTHbIX 4aHHbIX:
6.3.1. Homepa KapTtbl KnueHTa;
6.3.2. hammnumn, UMeHu, OTYeCTBa;
6.3.3. gatbl poxaeHus;
6.3.4. nona;

6.3.5. KOHTaKTHOro agpeca;
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6.3.6. gOCTynHbIX crnocoboB cBsA3M C KnveHTomM, B TOM u4ucne, MNpuM MX HanuuMm — Homepa
pabo4ero, JomallHero n MmobunbHoro TenedoHa u agpeca 3NeKTPOHHOMW NOoYThI;

6.3.7. rocygapCTBEHHOIO0 PerucTpauuoHHOro 3Haka TPaHCMOPTHOrO CpeacTBa, MpuHaanexaiero
KnueHTy Ha ntobomM 3aKOHHOM OCHOBaHMU (NPW €ro Hanuunn);

6.3.8. mapkn, mMogenu, roga BbiNycka M UBeTa (yKasaHHOro B CBWAETENbCTBE O perncrpauun)
TPaHCNOPTHOro CpeacTBa, npuHagnexawero KnueHty Ha nobOM 3aKOHHOM OCHOBaHuM (Mpy ero
Hanuuun);

6.3.9. cemMerHOro NONOXeHst U cocTaBa CeEMbM.

6.3.10. CTOpOHbI JOrOBOPUNUCE, YTO YYETHbIE AaHHbIE, YKa3aHHble B NyHkTax 6.3.1 — 6.3.8
BKIIOUMTENBHO SBMAOTCS obs3atenbHbiMU. He coobueHne 3TMX [OaHHbIX, a paBHO HEBEpHOEe WX
coobuieHne no BuHe KnmeHTa BredeT OTKa3 B BbiNONHeHMU KomnaHven paboT, npeaycMOTPEHHbIX
HacTosawmmMmu MNpasunamu. HecoobuieHne otyecTBa KnveHTa BO3MOXHO TOMBKO B Criydae, ecnv Hanuume
OT4yecTBa He MNpPefyCMOTPEHO HauMoHamNbHbIMU OOblYasiMu, BepOMCMNOBEAaHUEM W/WUIM CHOXUBLLUENCS
NPaKTUKOW B JAHHOW MECTHOCTU U/UNK 3aKOHOA4aTENbCTBOM MeCTa NpoXxunsaHus/poxaeHuns KnueHra.

6.3.11. Mocne coobwenns Komnanum KnneHtom w/unu naptHepy KomnaHum yyeTHOR
nHcpopmaumm, Komnanmen chopmmupyeTcsa cyeT Ha onnaTty ycnyr KomnaHum.

6.3.12. AkTmBauuna kaptbl KnueHTa ocyulectBnseTca nytem onnatel ycnyr KomnaHum Ha
OCHOBaHUM BbICTaBneHHoro KomnaHven cyeta ogHMM 13 criegyroLmx cnocobos:

6.3.12.1. HanuyHbIMM OEHEXHbIMM CpeacTBaMM B KaccaxX W NNaTeXHbIX TepMUHanax
cnegyowmnx KomnaHui:
6.3.12.1.1. MnaTtexHas cuctema «EBpoceTb»
6.3.12.1.2. TepmuHanbl ONeKCHeT:
6.3.12.1.3. TepmuHansl QIWI (OCMIN)
6.3.12.1.4. TepmuHansl YHuKacca
6.3.12.1.5. Tepmunansi COMEPAY
6.3.12.1.6. TepmuHanbl Pinpay Express
6.3.12.1.7. baHkomaTbl OAO «MacTtep-6aHk»
6.3.12.2. OnEKTPOHHbIMW AEHbramu:
6.3.12.2.1. Webmoney
6.3.12.2.2. RBK Money
6.3.12.2.3. OeHbru@Mail.ru
6.3.12.3. OnnaTta 6aHkoBckumu kaptamu VISA/EuroCard/MasterCard

6.3.12.4. HanunyHbIMU OeHeXHbIMU cpeacTBamMu AreHTy.
6.3.13. MogpobHeIN cnocob onnaThl, yKasaHHbIM B nyHkTax 6.3.12.1 - 6.3.12.3 MOXHO
YTOYHUTL No TenedoHy 8-800-333-71-67.
6.3.14. Mocne 3aBeplleHus npouedypbl akTuBauun, KrnveHTy MOXeT HanpaBnaTbes
yBEOOMIIEHNE C YyKas3aHMEeM YYeTHbIX [AdaHHbIX. B crnyyae HeCOOTBETCTBUSA YYETHbIX [OaHHbIX
coAepXallmxcsa B YBEOOMMEHUN C YY4ETHBIMU SAHHBbIMU COOOLLEHHBIMU KNMEHTOM Npu akTMBauun KapThl,

KnneHt obsizdaH B Te4yeHue CYyTOK C MOMeEHTa nony4vyeHuna HacTtoduwlero yseaomMieHuda nMCbMeHHO
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obpatutbecs B KomnaHuio AN BHECEHWUS M3MEHEHUWW B YYeTHble AaHHble B MOpPsAKe W Ha YCroBWSX,
YCTaHOBMEHHbIX HacToAwmMMN Npasunamu.

6.4. B cnyyae cmeptu KnueHTa, ero npaea u obasaHHocTu no [JoroBopy MoryT ObiTb nepegaHsl
HacrnegHuUKam He WHadve, Kak nopsiake, npegyCMOTPEHHOM OOMOSMHUTENbHLIM MUCbMEHHBIM corfaleHnem
mMexay KomnaHuen n HacnegHukamu.

6.5. CTtopoHbl [loroBopunucb, 4To Hactoswwmn [doroBop moxeT ObiTb pacTtoprHyT CTtopoHamu
AOCPOYHO UNKU MO peLleHuto Cyda, ecnu B nepuos ero AevCTBMSA MPOU3OLLNO CYLLECTBEHHOE M3MEHEHne
06CcToATENBLCTB, M3 KOTOPbIX CTOPOHBI UCXOAMNW MpWU 3aknioveHuM Hactoswero [dorosopa, korga atu
obcToATENLCTBA M3MEHUNUCH HACTOMBKO, Y4TO, ecnn Obl Takne M3MEHeHus MOXHO 6blno npeasuaeTb
3apaHee, [loroeop mexay CtopoHamu BoobLue He 6bin Obl 3akmoyeH nnm Obin Obl 3aKYEH Ha YCroBUSX,
3HaYNTENbHO OTNNYAKOLUXCH OT COrfacoBaHHbIX NO AaHHOMY [loroBopy.

6.6. CTOpOHbI [OroBOpUNMNChH, YTO B paMkax Hactoswmx [lpaBun, Hagnexawvmu B paBHOM
CTEeMNeHn nNpuU3HalTCH YBEAOMIEHUSA, COOOLLEHUs, 3asBMEHUS W MHAs BO3MOXHasl Mepenucka Mexay
CtopoHamu, coBepLueHHasi NMUCbMEHHO, OTMpaBfeHHas W/Mnu nonydYeHHas noCcpeacTBOM OMEKTPOHHbIX,
TenemOoHHbIX U MHbIX CPeacTB CBA3W. [1pyn NcnonbL30BaHMM CNyX6 KOPOTKUX TEKCTOBbLIX COObLWeHn (SMS-
coobLeHnn) Npu nepegayve Ux Ha YCTPOMCTBA, NpeAHas3HayYeHHble ANs npuemMa/nepegaym Takux coodLeHun
3TO MNpaBuUIO MPUMEHSETCA TOMbKO ANs cooOLweHun, HanpaBneHHbiX co CTopoHbl KomnaHnuu. KomnaHus
ocTaBnsieT 3a cobor NpaBo UcMnonb3oBaTb MHOPMaLMIO, coobLeHHYo KnveHToM npu aktuBauumn KapTbl Ha
YCINOBUSAX M B Nopsifke, NpeayCMOTPEHHOM HacToswmMy NMpaBunaMm pasyMHO M 4OOPOCOBECTHO B CBOUX
uensix, B TOM 4nicne nepegaeaTb 3Ty uHdopmaumio MNaptHepam KomnaHum gnsa Tex xe uenen. 3aknio4vas
HacToawmn [HoroBop, KnveHT noateBepxpaeT CBOe corfnacMe Ha Takoe WCNoNb3oBaHWe YKasaHHOW
nHdopmaumm.

6.7. Mpn nM3MeHeHUn y4eTHbIX OaHHbIX 006s3aHHOCTb KoMnaHuu okasbliBaTb YCryru C AaHHbIM
TPaHCMOPTHLIM CPEACTBOM BO3HUKAET HEMEAEHHO.

6.7.1.CTOpPOHbI 4OroBOPUMNCH, YTO U3MEHEHUIO MOAMNEXaT UCKMIYUTENbHO cnefylouimve yyeTHble
OaHHble:
6.7.1.1. F'ocygapCTBEHHbIN PerucTpaumOHHbIA 3HaK TPaHCMOPTHOrO CPeacTaa;
6.7.1.2. ®amunua KnueHta (3a nckniovYeHnemMm MMeHN 1 0TYECTBA);
6.7.1.3. KoHTaKTHbIN agpec;
6.7.1.4. JocTynHble cnocobbl cBsA3M ¢ KnveHTom, B TOM 4ucne, npu MxX Hanmyum — Homepa
paboyero, JomaluHero n mobunbHOro TenedoHa u agpeca 3feKTPOHHOW NOYThI.

6.8. CrtopoHbl [loroBopunucb, 4TO0 cToMMOCTb ycnyr KomnaHuw, onpegeneHHas HacTosAWMUM
HoroBopom, nybnukyetca KomnaHvenm B npewickypaHTe B ceTu VHTepHeT Ha cante www.0560.ru u
cunTaeTcs AOBEAEHHbIM A0 cBeaeHMs KnMeHToB ¢ MOMeHTa Takoro onybnmkoBaHus.

6.9. CtopoHbl [loroBopunuck, 4To KomnaHus BripaBe B OLHOCTOPOHHEM MOpsiAKe PacTOpPrHyTb
HoroBop ¢ KnueHTom B crnyqae 3noynotpebnenus ycnyramm KomnaHum co CtopoHbl KnueHTa, a paBHO npu
nonbiTkax KnneHTta coBepwuunTb Takme 3noynoTpebnenuns.

6.10. CrtopoHbl [JoroBopunucb cuutatb 3noynotpebneHvem ycnyramym KomnaHum co CTOpPOHBI

KnuenTtal/llpeacrasutensa KnuenTa cneaytowme gencteusa Knventa/llpeactasutensa KnveHTa:
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6.10.1. HesbinonHeHue pekomeHaauun KomnaHuu, naHHon Knuenty/lpeacrasutento KnueHta npwu
oKasaHuW ycnyr Ha yCrnoBUsX 1 B MOPSAKE, NpegyCMOTPEHHbIX HacToswmmMu Mpasunamu.

6.10.2. 3aka3 ycnyr no TPaHCMOPTUPOBKE TPAHCMOPTHOrO CPeacTBa UMM IKCTPEHHOW TEXHUYECKOW
NMOMOLLM B Criyyasix, He MpegyCMOTPEHHbIX HacTosAwmMmu MNMpaBunamu.

6.10.3. YMBbIWMEHHBbIN 3aka3 ycnyr no TexXHU4Yeckon nomowm 6e3 HeobxooumocTW, a paBHO
YMbILLNEHHbIN 06maH KomnaHun npu ykasaHum HeobxoanmocTu B BeinonHeHnn KomnaHuen paboT, okaszaHum
YCIyr Ha YCNoBUsX U B NOpsiAKe, NpeayCMOTPEHHOM HacToawmmu Mpasunamu.

6.10.4. Jliobble ymbiwneHHble Aencteus Knuedta/llpeactasutenss KnueHTta, HanpaBneHHble Ha

BbinonHeHne KomnaHmern paboT, B nopsake MHOM, YeM YCTaAHOBIEHO HacTodAw My Npasunamu.

7. NOoPAOOK PA3PELUEHUA CINOPOB, OTBETCTBEHHOCTb CTOPOH.

7.1. Bce cnopbl u pasHornacuss mexay Komnawmei u KnveHTOM paspelsatotcss nytem
neperoBopoB. pu HegocTwkeHun cornacusi cnop mexgy CTopoHamu paspeluaeTcs B COOTBETCTBMMU C
OENCTBYIOLLMM 3aKOHOOATENbCTBOM.

7.2. CTtopoHbl 0cBO6OXAATCA OT OTBETCTBEHHOCTM 3a HEWUCMNOMHEHWEe WNW HeHaanexallee
NCMonHeHne cBoux 00a3aTenbCTB, NPeaycMOTPeHHbIX [oroBopom, B cCnydae ecnv Takoe HeucnosiHeHue
SIBUNOCb CrneacTBMEM [AEUCTBUMIA OOCTOATENbCTB Henpeogonumon cunbel (popc-maxop), B TOM uyucrne
ypesBblYalHbIX U HenpegoTBpPaTUMbIX ODCTOATENbCTB, MPU KOHKPETHBIX YCIMOBUSAX KOHKPETHOro nepuoga
BpemeHn. K obcTtoaTenbcTBaMm HenpeogonMMon Cuilbl OTHOCSITCS, B TOM 4MCIe, HO, HE OrpaHu4MBasicb
TONbKO 3TWMM, Takue SIBMEHUS CTUXUMHOIO XapaKTepa Kak: 3eMMeTpsiCeHMe, HaBOLHEHWe, yaap MOJSTHWUW,
OnomnseHb, TeMmnepatypa, cuna BeTpa W YpOBEHb  0OCAAKOB, WCKMYalWue  HopMaribHYH
Xn3HeOesaTenbHOCTb, MOPATOPUA OpraHoB BMacTu U ynpasneHus; 3abacTtoBku W MHble nNogobHble
obcToATensCcTBa.

7.3. CtopoHa, nonaswas nog BnusHue opc-maxopHbIX 06CToATENLCTB, 06A3aHa yBeAOMUTb
06 atoM gpyryto CTOpOHY B pa3yMHbIX CPOK C MOMEHTA, KaK el CTaro W3BECTHO O HaCTYMMEeHUN TaKux

0b6CTOATENLCTB.

8. 3AKNHOYUTENbHbLIE MONOXEHUA

8.1. Bce ycnosus Hactoswero [lorosopa wmexgy KnueHtom u  KomnaHuewn, Bknwovas
CyLeCTBEHHble, MpuBeAeHbl B HacTodwwmx [lpaBunax n SBNSAOTCSA €ro HeoTbemremoun 4vacTtbio. Jliobbie
N3MEHEHNs K YCrNOBUSM yKa3aHHOro [Jorosopa, 3aknio4eHHOro u gencreytowiero mexagy CtopoHamu moryT
0hOpMAATECSH B MUCbMEHHOM BMAE Ha PYCCKOM A3blke, noanuckiBaTbCs obevmu CTOpoHamu wu/unn umx
YNOfIHOMOYEHHBbIMU NpeacTaBuTenamun, nubo nybnukoBaTbca B ceTu WMHTepHeT Ha cante www.0560.ru.
KomnaHusa ocTtaBnsieT 3a cobol npaBo M3MeHsiTb 00bemM W MOPSiAOK OKasaHus yCnyr no HacTosAwemy
HoroBopy 6e3 npeaBapuTensHoro ysegomneHuns Knuenta. B atom criyvae KomnaHusa Bnpase onybnvkoBaTb
BCTYNMBLUME B CUIY W3MEHEHWs Ha cBoeM cawte B ceTn WHTepHeT no agpecy www.0560.ru.
OnybnukoBaHHbIE N3MEHEHNsT cUMTaloTCs AoBeaeHHbIMu 0o ceefenuns Knuenta/llpegctasutens KnueHTa B
nonHom obbemMe K BCTynawT B Cculy M CcTaHoBATcA obdAsaTencHbiMn gnd CTOpOH C  MOMeHTa
onybnukoBaHus, ecnu MUCbMEHHbIM cornaweHvem CTOpPOH w/vnv OeNCTBYIOLWUM 3aKOHOAATENbCTBOM He

YCTaHOBJ1EHO MHOE.
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8.2. 3akntoyasa Hactoawmn [orosop, KnuneHt/lpeactaButens KnveHTa BbipaxaeT cornacue um
paspewaet 3A0 «<ABTOACCUCTAHC» (agpec 115088, Mockea, KOxxHonopTtoBbin 2-11 np., 4. 18, cTtp. 2
(oanee — KomnaHusa)) obpabatbiBaTe CBOM NEpPCOHarbHbIE AaHHbIE, B TOM Yucne amunmio, Ms, OT4ECTBO,
Aarta poXaeHus, Mosi, NacnopTHble AaHHble, MecTo paboTbl U AOMKHOCTb, MOYTOBLIN aapec; AOMALLHUA,
pabounii, MOOUNbHLIN TenedoHbl, agpec IMEKTPOHHOW MNOYTbl; Mapka, MoAefnb, LBEeT TpPaHCMOPTHOro
CpeacTBa, rocygapCTBEHHbIN PerncTpauuoHHbIN 3HaK U naeHtTudukaumoHHsin Homep VIN TpaHcnopTHoro
cpeacTBa, BKo4as cbop, cuctemMaTmsaumio, HakonmneHme, XxpaHeHue, yTouHeHme (0bHoBMeHne, usmMeHeHue),
ncnonb3oBaHWe, pacnpocTpaHeHue (B TOM uyucne nepegadvy Ha Tepputopumn Poccuiickon ®depepauumn m
TpaHCrpaHW4Hylo nepepadvy), obesnuumBaHve, ONOKUMPOBAHWE, YHUUTOXEHWE MepCOoHanbHbIX AaHHbIX, a
Takke nepegady wWx napTHepam Komnawum cC uUenbio danbHenwen obpaboTtkm (Bkmodas cbop,
cucTemMaTmM3auulo, HakoMneHue, XpaHeHwe, YTovHeHue (OOHOBMNEHME, W3MEHEHUE), UCMONb30BaHWeE,
pacrnpocTpaHeHne (B TOM uyucne nepegadvy Ha Tepputopumn Poccuickon degepauum u TpaHCrpaHWYHYHO
nepegavy), obeanuuuBaHue, OMOKMPOBAHUE, YHUUTOXEHWE MEepCOHaNbHbIX AaHHbIX) AN NpoBefeHus
nccrnegoBaHUW, HanpasfeHHbIX Ha ynydweHue KadvecTBa YCnyr, Ans MPOBEAEHUS MapKeTUHIOBbIX
nporpaMmmM, CTaTUCTUYECKMX WCCRegoBaHuW, a Takke ANnd NpOABWXKEHMS YCNyr Ha pblHKE NyTem
OCYLLECTBMNEHUSA MPAMbIX KOHTakToB C KNMMEHTOM C MOMOLLbIO PasnuyHbIX CPeaCcTB CBA3W, BKMOYasd, HO, He
OrpaHM4YMBasiCb: MOYTOBAs PACChIfKa, ANEKTPOHHas noyta, TenedoH, akCMMubHas CBS3b, CeTb NIHTEpHeT.
KnueHt/MpepctaButens KnueHTa BbipaxaeT cornacue n paspewaet KomnaHum n naptHepam KomnaHum
obpabatbiBaTh nepcoHanbHble  [daHHble Knuenta/llpeacraButens KnueHTa, C NMOMOLLIbIO
aBTOMATU3MPOBAHHbBIX CUCTEM yMpaBreHus 6as3amy [aHHbIX, @ TaKKe WHbIX MNPOrpaMMHbIX CPeacTs,
cneumanbHO pa3paboTaHHbIX Mo nopy4vyeHuto Komnanun. PaboTa ¢ Takumm cucteMamm OCYLLECTBISAETCS Mo
npegnucaHHomy Komnanwen anroputmy (cbop, cuctemartmsaums, HakomnneHuwe, XpaHeHue, YTOYHEeHue,
ncnonb3oBaHve, GrokupoBaHue, yHWYTOXeHue). Mcnonb3yemble cnocobbl 0b6paboTku (BkM4as, HO, He
OrpaHM4YMBasACb): aBTOMaTu4yeckass CBepka MO4YTOBbIX KOAOB C 0a3on KodoB, aBTOMaTU4eckas mpoBepka
HanMcaHWs HasBaHMM ynuU\HaceneHHbIX MYHKTOB, aBToOMaTudeckas nposepka AencteutenbHocTn VIN wn
rocydapCTBEHHbIX pPEerucTpauMOHHbIX 3HAKOB, YTOYHEHWE pAaHHblX € KnueHTom nytem TenedoHHOWN,
NMOYTOBOW CBSA3M C KMMEHTOM unu C NOMOLLBIO KOHTakTa yepe3 ceTb WIHTepHeT, cermeHTaumst 6asbl no
3agaHHbIM KpuTepusaM. KnueHT cormawaeTcs ¢ TeM, YTO, €cnu 3T0 HeobXxoaumo Ans peanusauun uenew,
yKka3daHHbIX B HacToswmx [paBunax, ero nepcoHanbHble OaHHble, nony4veHHole KomnaHwen moryt 6biTb
nepegaHbl TPeTbMM fMuam, KOTopblM KomnaHus MoXeT nopyyuntb oB6paboTKy nepcoHanbHbIX OaHHbIX
KnueHta Ha ocHoBaHwn [loroBopa, 3akf4YeHHOro C TakMMu fMuamu, npu  ycrosun cobniogeHus
TpeboBaHui 3akoHodaTenbcTBa Poccunckon Pegepaumm o6 obecnevyeHum TakMmMy TpeTbUMU NuULAMMU
KOH(pMAEHUNANbHOCTM NePCOHanbHbIX AaHHbIX U 6€30MacHOCTU NepCcoHarnbHbIX AaHHbLIX MpU MX obpaboTke.
Mpu nepenave ykasaHHbIX AaHHbIX KnueHTa KomnaHus npegynpexgaeT nuy, nonydaroLmx nepcoHanbHble
OaHHble KnueHTa, 0 TOM, 4YTO 3TV OaHHble ABMSATCSA KOHPMAEHUMANbHBIMU U MOTYT ObiTb MCNOMb30BaHbI
nMWwb B UEnsX, ANS KOTOPbIX OHM COO6LleHbl, U TpebyeT OT aTux nuy cobnogeHus aTtoro [Npasuna.
Knuent/MpeactaButens KnveHta BnpaBe 3anpocuTb y KomnaHuyM nonHyw uMHdOpMauuio O CBOUX
nepcoHanbHbIX AaHHbIX, MX 00paboTke M MCNONb30BaHMKM, a Takke NoTpeboBaTb MWCKIHOYEHUS WIK
ncnpaeneHns/gonosIHEHNS HEBEPHbBIX MM HEMOJHbIX NEPCOHAaNbHbIX AaHHbIX, OTNPaBMB COOTBETCTBYHOLLMM

NMMCbMEHHbIN 3anpoc Ha ums KomnaHum Ha ee nodToBbIn agpec. JaHHoe KnveHTom cornacmne Ha o6paboTky
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€ro nepcoHarnbHbIX OaHHbIX ABNAETCA GECCPOYHbIM U MOXET ObiTb OTO3BaHO MOCPEACTBOM HanpasreHus
KrnneHToM NMcbMEHHOrO 3asBrneHus B agpec KomnaHuy Ha NoyToBbIV agpec.
8.3. Bo Bcem ocTanbHOM, 4YTO He YpPEerynMpoBaHO WIU He MOMHOCTbI0  YPErynupoBaHo

HacToawmMn [MpaBunamn, CTOPOHbLI PYKOBOACTBYHTCS OENCTBYHOLIMM 3aKkoHoOaTenbCTBOM Poccuiickon
degepaumm.
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