NMPABUNA 3A0 «ABTOACCUCTAHC» N2 01-06-07.3
(B pepakuum ot 01 peBpans 2012 ropa)

Hactoswue Mpasuna apnsiotcs obuumnanbHbiM npeanoxenuem (ny6aunyHoit ocdeproit)
3A0 «<ABTOACCUCTAHC» (nanee «Komnanus») B appec nt060ro huanyeckoro amua, o6nagaouero
AEecnocobHOCTbIO U HEOOXOAUMBIMU NONHOMOYMAMM, 3aKkI0unTb floroBop ¢ 3A0 «ABTOACCUCTAHC»
Ha yCNoBUAX U B Nopsaake, yctaHoBneHHoM MpaBunamu 3A0 «ABTOACCUCTAHC» u pelicTBylowmm
3aKoHoAaTenbcTBoM Poccuiickoit PeflepaLni u coaepxuT Bee CylecTBeHHble ycnosua Jloroopa
1 NOPAAOK OKa3aHUa ycayr.

1. OCHOBHbIE MOJIOXKEHUA

1.1.  [ina ueneil, npefyCMOTPEHHbIX HacToAwmMmMu MpaBunammu, UCNONb3YIOTCA CleayWmne
onpefeneHns u NOHATUA:

1.1.1. ABTOMOGUNbHAsA AOPOra — 06BLEKT TPAHCNOPTHOM UH(PACTPYKTYPbI, NPeAHA3HAYEHHbI
ANA BBUXEHUA TPAHCMOPTHBIX CPEACTB U BKNIOYAIOLWNIA B CeOS 3eMeNbHbIe Y4acTKu, KoTopble
npefHasHayeHbl AN Pa3MeLleHUs KOHCTPYKTUBHBIX 3N1EMEHTOB aBTOMOOUIILHOI AOPOTU, BOPOXKHBIX
COOPY)KEHMI U Ha KOTOPbIX PACNONAraTCA AU MOTYT PacnonaraTbCs 06bEKTb JOPOXHOrO CepBUCa.

1.1.2. Axuent - nio6oe 3aKkoHHoe npuobpeTeHue HeakTuBuposaHHoit KapTel Knuentom
yepe3 000 «PycduHaHc bank».

1.1.3. [JloroBop - cornawenue mexay KnueHtom n Komnanueit, 3akntoueHHoe Ha ycnoBuax,
npeAyCMOTPeHHbIX HacTosWumMu NpaBunamu, B NOPsAKe, yCTaHOBNEHHOM rnaBoil 28 MpaxpaHcKoro
kopekca Poccuiickoit ®epepaumu.

1.1.4. WHumpent no Kapte (MHUMAEHT) — BO3HUKLee nocne akuenTa KnueHTom HacToAwed
octepThl, HenocpeacTBeHHo nepes obpawernem Knuenta/Mpepactasutens Kaventa 8 Komnanuio
3a NoNyyeHWeM ycnyr B pamkax HanonHeHua kapTbl B pe3ynbTate ABMXEHWUS TPaHCNOPTHOTO
cpeacTea no ABTOMOGMNbHOI fopore B 30He OKa3aHWs YCAyr, u/unu ¢ yyactuem TpaHCNOPTHOMO
cpeacTsa, cobbiTue, npousoweawee ¢ yyactuem Knuenta/Mpeacrasutens Knuenta, npu Kotopom
TpaHCNOPTHOMY CPEACTBY MPUYUHEHBI MEXAHUYECKME NOBPEXAEHUSA, UCKIoYalLme GU3nYecky
BO3MOXHOCTb €70 CaMOCTOATE/IbHOTO NEPeABUKEHUS, TM6O eCIU TaKoe NepefBUKEHNE MOXET
noesieyb BO3HUKHOBEHWE AONONHUTENbHbIX MEXaHUYECKUX I/I/I/Iﬂl/l WHBIX I'IOBpe)KJJ,eHMVI,
unu npuynHenue spepa. K NHumpentam no Kaprte B pamkax Hactoswmx paBun oTHocutca
BO3HMKWAA nocne akuenta KAMeHToM HacTosweit odepTsl, HeNoCcpeACTBEHHO nepes obpalieHnem
Knuenta/Npepcrasutens Knuenta 8 Komnanuio 3a nonyyeHnem ycnyr B pamkax HanonHexus kaptbl
HEMCNpaBHOCTb TPAaHCMOPTHOrO CPEACTBA, BO3HMKIWAA HA ABTOMOGUAbLHOI Aopore B 30He OKa3aHus
YCNyr, @ Takxe BO3HUKIWee nocne akuenta KnneHToM HacTosweit odepTsl, HeNOCPeACTBEHHO Nepes
o6paueHuem Knuenta/MNpeactasutens Knuenta B KomnaHuuio 3a nonyyeHnem ycayr B pamkax
HanonHeHus KapTbl B pe3ynbraTte BO3[]el7|CTBI/Iﬂ NOCTOPOHHUX NMpeAMeToB, ﬂeﬁCTBMVI TpeTbux nuu,
AOPOXHO-TPAHCNOPTHOTO NPOUCIIECTBUA WUAKU CTUXMIHBIX GeACTBUN, cOBbITUE, Npousowepwee
Ha ABTOMOGUNbLHOI JOpPOre B 30HEe OKa3aHUs yCyr, NOBAEKLee TaK1e e NoCNeACTBUSA.

1.1.4.1. Npu o6pawenun Knuenta/Mpepctasutens KnueHTa 3a nonyyeHnem ycnyru, ykasaHHoi
B NyHKTe 2.2.3 u/unu 2.2.4 Hactoswmx Mpasun, K UHumaeHTy no KapTe npupasHuBaioTca cobbiTus,
ONUCaHHbIE B MYyHKTE 1.1.4 HacToAWwmnx I'Ipaavln, B TOM Yucne, €Cnn B pe3ynbrate Ux HacTynneHusa
BO3MOXHOCTb CAMOCTOATE/IbHOTO NepeaBuxeHns TpaHCNOPTHOrO CPeACTBa He UCKAYaeTCA.

1.1.5. 3o0Ha okasaHuAa ycayr — tepputopus Poccuiickoit Pepepaunm, 3a ucknoyeHnem
BHYTPEHHUX BOJ, TEPPUTOPUANbHBIX MOPEN, BO3AYLWHOTO NPOCTPAHCTBA HAA HUMU, B NpeAenax
koTopoit KomnaHua okasbiBaeT KnueHTy ycayru, BoinonHAET paboThl, ykazaHHbIE B NyHKTE 2.2
HacToawmx lpasun, B Tom yncne no 3akasy lpepacrasutens Knnenta. KoHKpeTHble rpaHuLbl
30HbI OKa3aHua ycayr yctaHasausaiotca Komnanueit B MMonoxenun o 3oHe okasanua ycnyr
Knuentam, pasmewjaemom Ha caiite www.0560.ru.

1.1.6. Kapra Knuenta (Kapra) - gokymeHT, noaTBepxpaioluii npaso KnueHnta Ha nonyyenne
ot Komnaxuu pa6ort v yeayr, MHbopMaLuu B pamkax HanonHeHns KapTbl, Ha YCAOBUAX U B NOPSAKE,
NPeAYCMOTPEHHbIX HacToAWMMM Mpasunamu.

1.1.7.  Knueut Komnanum (KnueHt) — geecnocobHoe pusnyeckoe nuLo, akLenTuposasuiee
AaHHylo Ny6nuyHyto odepTy U 3akniouuBLee Takim 06pazom [lorosop ¢ Komnanueii. Mpeametom
[loroopa c KomnaHueit agnsieTcs 3akas, npuobpeTeHne u MCNONb30BaHNE TOBAPOB, NONYYEHNE
CKMAoK y napTHepos Komnaxuu, nposepeHne KomnaHueit paboT v 0kasaHue ycayr Ha yCrnoBUsx
1 B NOPAAKE, NPeAyCMOTPEHHOM HacToAWMMNU TpaBunamu v AeiCTBYIOW MM 3aKOHOAATENLCTBOM.

1.1.8. KomnaHusa — 3akpbiToe akunoHepHoe o6wectso «ABTOACCUCTAHC» (3A0 «ABTO-
ACCUCTAHC»). Appec: 115088, Mocksa, 2-oit K0xHonopTOBbI Npoe3a, Aom 18, cTpoeHue 2,
OrPH 1067759973522, NHH 7706640206.

1.1.9. HanonHeHue KapTbl — 06beM U ycnoBUs paboT u ycyr, okasbiBaembix Komnanuei Knuenty
npu npepbasneHnn KapTbl Ha yCNOBUAX U B NOPAAKE, YCTAaHOBAEGHHOM HacToAWMMN lpaBunamu.

1.1.10. NaptHep Komnanuu, napTHep - no6oe nnuo, He ABnAtoLWweecs knueHTom Komnaxuu
nocyuecTeastowee ¢ Komnaxueit B3aMMofeicTBME Ha OCHOBAHUM U B NOPAAKE, NPEAYCMOTPEHHOM
cornaweHnamu, 3aknoyeHHsiMn mexay Komnanueit u naptHepom Komnanuu.

1.1.11. Mpaeuna 3A0 «ABTOACCUCTAHC» (MpaBuna, HacToAwue Mpasuna) — ny6auunas
ocdepta, copepxalyan npegmeT U ycnosua florosopa Ha okasanue ycnyr Knuenty Komnawum Komna-
HUeW, 3aKN0YEHHOr0 B COOTBETCTBUN C NONOXEHUAMM, YCTAHOBIIEHHBIMU rNaBoil 28 [paxAaHcKoro
Kofekca Poccuiickoit Pepepauin, B peAakLuu, feiicTByloUeid Ha MOMEHT 3aKto4YeHus florosopa.

1.1.12. MNpepactaButen KnueHta — peecnocobHoe GuU3MYECKOe NULO, AONYLEHHOE
K ynpasneHunio TpaHCNOPTHbIM CPEJICTBOM, YKa3aHHbIM B YYETHbIX AaHHbIX. CTOPOHbI A0roBO-
pununce, 4to npepocTasnaioT Mpeactasutensm Knnenta npaso ot umeHn Knnenta 3akasbiBaTh
W NPpUHUMaTb OKa3aHHble KomnaHueit ycnyru, BbiNOJIHEHHbIE paﬁOTbI, a TaKXe noanucbliBaTb
AOKYMeHTbI, opopmnsiemble KomnaHuei npu okasaHuu ycayr, BbinonHeHuu pa6ort. CTopoHbl
TaKXe JOroBOPUANCH, YTO Npu B3aumogeincTeun ¢ KomnaHueit B pamkax [loroBopa, 3akio-
yeHHoro mexay CTopoHamu Ha ocHoBaHuM HacToAwmx lpasun, Mpeacrtasutenn Knuexta
ReiCTBYIOT OT UMeHU U 3a cyeT KnueHTa.
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1.1.13. CropoHbl — Komnanusa, KnueHT, 3akniounBLine HacToswWwuii [loroop B COOTBETCTBUN
C YCNOBUAMM, YCTAHOBNEHHBIMU HACcTOAWMMM [TpaBUNaMM, NO OCHOBAHUAM, NPEAYCMOTPEHHbIM
rnasoii 28 MpaxpaHckoro koaekca Poccuitckoit ®epepaumuu u HacToawmumu Mpasunamu.

1.1.14. TexHW4ecKoe TPaHCMOPTHOE CPEACTBO — NpuHaanexaliee Komnanuu nnbo MaptHepy
KomnaHuu Ha 3aKOHHOM OCHOBAHWN YCTPOIICTBO, NPefiHa3HauYeHHOe 4N NepeBO3KM No OPOram
niofen, rpy30B Un 060pyA0BaHMs, yCTaHOBAEHHOTO Ha HEM, TPUBOAMMOE B iBUXXEHUE ABUTATENEM
¥ npefHa3HayeHHoe ANs NpoBefieHNs paboT, Ha YCIOBUAX U B NOPAAKE, yCTaHOBNEHHOM
HacToAwumu Mpasunamu u feiiCTBYIOWNM 3aKOHOAATENLCTBOM.

1.1.15. TpaHcnopTHoe CpeACTBO — npuHajnexalee KnMeHTy Ha 3aKOHHOM OCHOBaHWUK
YCTPOWCTBO, NPUBOAUMOE B [iBUXKEHNE ABUTATENIeM, NPeHA3HAYeHHOe ANA NepeBO3KMU No Aoporam
Nofel, rpy30B u/unu 060pyA0BaHNSA, YCTAHOBNEHHOTO HA HeM, OTBeYaloliee Tpe6OBaHNAM COOTBET-
CTBYIOWMX CTAHAAPTOB, NPaBUA TEXHUYECKOIA IKCMAYaTaLUK, UHCTPYKLUNA 3aBOA0B-U3rOTOBUTENEN
1 pYroit HOPMaTUBHO-TEXHUYECKOI JOKYMEHTALMM 1 le/iCTBYIOLIEMY 3aKOHOAaTeNIbCTBY, YKa3aHHOe
KnueHTom npu AKTMBALMK KapTbl, ABAAIOWeecA 06beKTOM paboT U/Wiu yciyr, okasbiBaeMbix
KomnaHueii, B nopsfKe v Ha yCNOBUSAX, YCTAHOBAGHHBIX HACTOAWMMM [TpaBUaaMu, 3a UCKIIOYEHUEM:

1.1.15.1. TpaHCnopTHbIX CPEACTB, Mapku «la3enb», «Co6onby.

1.1.15.2. MoTouuknos, monesos’ n Benocunesos.

1.1.15.3. TyxeBbiX NOBO30K.

1.1.15.4. [py30BbIX TPAHCMOPTHbLIX CPEACTB.

1.1.15.5. TpaHCnopTHbIX CPEACTB, CO3AAHHbIX Ha Ga3e aBTOMOGUNEN, XapaKTepU3YIOWMXCA
COBOKYMHOCTbIO CBOMX KOHCTPYKTUBHBIX NPU3HAKOB KaK «J1IerKOBOA» UAN «NUKany, pa3pellieHHoi
MaKCMManbHOW Maccoit 6onee TPEX THICAY NATUCOT KUJOTPAMM.

1.1.15.6. AsTobycos.

1.1.15.7.  TpaHCNOPTHbIX CPEACTB, XapaKTEPU3YIOWMXCA COBOKYMHOCTbIO CBOUX KOHCTPYKTUB-
HbIX MPU3HAKOB KaK «MUHUB3IH» UAN «MUKPOABTOOYC», paspelleHHON MaKCUMasbHON Maccoit
Gonee TPEX ThICAY NATUCOT KMNOTPAMM.

1.1.15.8. TpaHCNOPTHbIX CPeACTB, XapaKTePU3YIOUMXCA COBOKYMHOCTbIO CBOUX KOHCTPYKTUBHBIX
NPU3HAKOB KaK «TOHOYHbIE» W/MAN NpefHa3HayeHHble K UCMONb30BAHUIO, U/UAK UCNONb3YeMble
B CMOPTUBHbBIX U UHbIX I'IO[Z[OéHbIX MeponpuaTuax.

1.1.15.9. TpaHCNOPTHbLIX CPEACTB, UCMOJb3YEMbIX B KAYeCTBE TaKCH.

1.1.15.10. TpaHCMOPTHbIX CPEACTB, C MOMEHTA BbiMyCKa KOTOPbIX NPOLWNO0 Goee TPUALATY NeT,
a TaK)e TPaHCMOPTHbIX CPEACTB, BbIMYLEHHbIX 06LMM TUPAKOM MEHEE YeM CTO IK3EeMNAAPOB.

1.1.15.11. TpaHCnopTHbIX CPeACTB, He NPOLWeALWNX B YCTAHOBNEHHOM NopAjKe rocynap-
CTBEHHbII TEXHUYECKUIt OCMOTP Ha MOMeHT obpaweHus KnueHTa B Komnatuio.

1.1.16. llUTaTHoe 060pyAOBaHME TPAHCNOPTHOrO CPeACTBA — 060pyA0BaHMe TpaHCNOPTHOrO
CPeACTBa, NPeflyCMOTPEHHOE NPeANpUATUEM-U3FOTOBUTENIEM B KaYECTBE INeMeHTa KOHCTPYKLMK
AaHHoro TpaHCNopTHOTO cpeacTBa’.

1.1.17. 3JBaKyaTop - cneuuanu3MpoBaHHOe aBTOTPAHCNOPTHOE CPEACTBO, NpUHaANexallee
Komnauu unu MaptHepy KoMnauum, TeXHUYeCKM U KOHCTPYKTUBHO NpefHa3HauYeHHoe ANA NOrpy3Ky,
pasrpy3ku 1 nepeBo3KM ApYrux TPAHCNOPTHLIX CPEACTB NOCPEACTBOM NONHOI UM YAaCTUYHON
norpysku nn6o GyKCMpOBKY, B NOPAAKE, YCTAHOBNEHHOM TPEGOBAHUAMU UHCTPYKLMU MO IKC-
nayatauuMn fgaHHOro cneuManu3npoBaHHOro aBTOTPAHCNOPTHOro cpefcTea u ﬂeﬁCTByIOULVIM
3aKoHoAaTenbcTBOM. K 3BaKyaTopam B Lenax HacToawux MpaBun MOryT 6bITb NpUpaBHeEHbI
TeXHWYeCcKMe TPaHCNOpTHbIE CPeACTBa.

1.1.18. ABapwuiiHbI KOMUCCAp — NULO, ynonHoMo4YeHHoe KomnaHueit Ha okasanue Knuen-
Ty/MpepcTasutento KnueHta nomowyu npu ohopmMaeHun AOKYMEHTOB B paMKax HanonHeHus kapTsl.

1.2. KomnaHus, Ha ocHOBaHWUK akuenTa KnueHToM HacTosweil oepThl U B COOTBETCTBUN
C AedcTBYIOWMM 3aKOHOAaTeNbCTBOM Poccuitckoii Pepepaunu, 3aknoyaet ¢ Knuentom [lorosop
Ha YCNOBUAX, U3NI0XKEHHbIX B HAacToAWMX lpaBunax.

1.3. Knuentom KomnaHuun moxeT 6biTh lo6oe AeecnocobHoe usnyeckoe nnuo.

1.4. [lorosop mexpay KnueHntom n KomnaHueit, 3akNi04eHHbIt Ha OCHOBAHWUW HACToO-
Awwux Mpasun, geiicTeyet Ha Tepputopuu Poccuitckoit Pegepauun (fanee — PO), ecan unoe
He npeaycMoTpeHo [loroBOpoM, 3a UCKIIOYEHUEM TEPPUTOPUI BOOPYIKEHHBIX KOH(INKTOB,
BOiH, Ype3BbIYANHbIX MONOKEHNIA.

1.5.  KomnaHus BbINONHAET PaboThl, OKa3biBaeT yCAYrU U COAENCTBYET B NOJYYEHUM CKUAOK
U MHBIX NOJOGHbIX MPeUMyLLECTB HA OCHOBAHMM foroBopoB KomnaHuu ¢ napTHepami, B nopsagke
1 Ha YCNOBUAX, YCTAHOBAEHHBIX HACTOAWMMK [IpaBunamu, uckniountensHo Knuerwtam Komnanuu,
B TOM 4uche no 3akasy lpepcrasuteneit Knuenta.

1.6. B cnyyae BHeceHus U3MeHeHuit B 3akoHofaTenbcTBo PY, 3aTparuBaiolux NnpaBooTHOWEHMS
CTOPOH no HacToAWwUM npaBMJ’IaM, OHU moAnexat npueeAeHnto B COOTBETCTBUE C BHOBb MPUHATBIMU
HOPMaTUBHbIMM aKTaMM C MOMEHTa BCTYN/I@HUSA UX B 3aKOHHYIO CUNY. YCNOBUSA, HEe OTOBOPEHHbIE
HacToswmMn NpaBunamu, pernameHTUpyTCA 3aKoOHoAaTeNbCTBOM PO,

1.7. Mpasuna 3A0 «<ABTOACCUCTAHC» agnsatoTcs ny6auuHoi odpeprtoit Komnanuu.

1.8. AKuenToM AaHHoit ny6auyHoit oepTsl CTOPOHLI NPU3HAIT Nt060e 3aKOHHOE NPUOG-
peTeHune d)VI3MlleCKI/IM NIMUOM, YKa3aHHbIM B NyHKTE 1.3 HacToAWwmnx ﬂpasmn, HeaKTVIBVIpOBaHHOVI
KapTbl yepe3 000 «Pycdunanc BaHky.

1.9. TaKoil aKLenT ABNAETCA NONHbIM U 6€30r0BOPOYHbIM, TO €CTb (aKT 3aKOHHOTO NpHoG-
peteHus Knmentom KomnaHuu HeakTuBupoBaHHoW KapTel yepes 000 «PycduHaHc baHk»
ABNACTCA NONHBIM U 6€30r0BOPOYHBIM aKLENToM (MPUHATUEM) BCEX YCNOBUI HacTosAWei odepTbl,
03HavalowWKit, 4T0 UL, 3aKOHHO NpuobpeTiee HeakTBUPOBaHHYI0 KapTy yepes 000 «PychuHaHc
BaHK», CYnTaeTca O3HAaKOMUBLWIMMCA C yCnoBUAMU HaCTOﬂIJJ,EFI ocbeprl N, B COOTBETCTBUU
c TpaxxpaHckum Kopekcom Poccuiickoit ®efepauunu, paccmaTpuBaeTcs Kak nuLo, BCTyNUBLEE
c KoMnaHueii B 10roBOpHbIE OTHOWEHNA B COOTBETCTBUM C YCIOBUAMM AaHHOI Ny6ANYHON 0epTbi.

! Mop monefom B HacToAwmx Mpasunax NOHUMAeTCA ABYX- WAW TPeXKONeCHoe TPaHCMOPTHOE CPeACTBO, NPUBOAUMOE
B iBUXEHMe ABUraTenem ¢ pabounum o6beMom He Gonee NATUACCATM KyOUYECKUX CAHTUMETPOB U MMElOLEe MaKCUManbHYI0
KOHCTPYKTUBHYIO CKOPOCTb He 6osiee NATUACCATH KMAOMETPOB B 4ac. K Moneaam Takxe NpupaBHUBAOTCA Benocuneabl ¢ noa-
BECHbIM jiBUraTeNeM, MOTOLUMKALI U Apyrie TPaHCMOPTHbIe CPEACTBA C aHANOrUYHLIMU XapakTepuctukamu. fMoa MoTouuMKnamm
8 HacToAWMX MpaBuNax NOHMMAKTCA ABYXKONECHBIE MEXaHUYECKMe TPAHCNOPTHbIE CPEACTBA C GOKOBLIM NpULENOM UK Be3 Hero.
MoTounknamu Takxe NpU3HAKTCA Tpex- M YeTbiPeXKONEeCHbIe MexaHUYeckne TPaHCMOPTHbIe CPeACTBa, MMelolne Maccy
B CHapAXXEHHOM COCTOAHUM He Gonee BOCLMUCOT KUAOTPaMM.

2 CTOpOHbI [I0TOBOPUANCH, YTO TaKMe NOHATUA KaK KWTATHOE», CWTATHBIAY, KWTATHAA» U UX YNCAUTENbHBIE 3HAYEHUA
ucnonb3yemble B HaCTOAUMX MpaBunax MOHMMAITCA CTOPOHAMM B CMbICAE AAHHOTO NYHKTa HacToAwuX Mpasun.



1.10. CropoHbl npu3HaloT [loroBop, ykasaHHslit B NyHKTe 1.4 HacToswux Mpasun, LOroBopom
npucoesnHeHUs, No KoTopoMy KNMeHT NpucoeanHAETCA K YCAOBUAM, U3NI0XKEHHbIM B TpaBunax
3A0 «ABTOACCUCTAHCy, 6e3 Kaknx-nu6o MCKNIOYEHNit U OTOBOPOK.

2. NPEAMET 1OrOBOPA. HAMOJHEHUE KAPTbI

2.1. TpepmeToM HacToAweit odepTbl ABNACTCA NPeASOKeHMe 3aKN04YUTh [loroBOp Ha Oka3aHue
Komnawueit yenyr KnueHTy B 06bemax 1 nopsafke, yCTaHOBAGHHbIX HACTOAW UMY TTpaBunamu.

2.2. Bpamkax HanonHeHus kapTbl, Komnanua BbinonHset no 3akasy Knuexta/Mpeacrasutens
KnueHTa kpyrnocyTouHo cnepytolyme paboTel, oka3biBaeT CeayloLne yCayri U npefocTaBaset
Knuenty Komnanuu cnepyiowyio nHdopmaumio:

2.2.1. 3KCTpeHHas TexHuyeckas nomolub npu MHumnaenTe no Kapre;

2.2.2. 3Bakyauus TpaHcnopTtHoro cpeactsa Knuenta Komnanuu npu UHumpenTax no Kapre;

2.2.3. Bble3p ABapuitHoro komuccapa B ciyyae MHuupaeHTa no Kapre, 3a UCKNloYeHeM ciyyaes,
Koraa MHUMAEHT BbI3BaH HEMCNPABHOCTbIO TPaHCMOPTHOrO CPeACcTBa, k MecTy MHumMpeHTa no Kapte;

2.2.4. copeilcTBue B cOOpe JOKYMEHTOB ANA NPeAOCTaBNEHUA B CTPAXOBYIO KOMNAHUIO B Cyyae
V]HL[VI,ELEHTa, BbI3BAHHOTO JOPOXHO-TPAHCMOPTHLIM NPOUCLIECTBMEM, NPOTUBONPABHBIMU ﬂeﬁCTBI/IﬂMM
TPeTbUX MUY nnun BO3[]eI7ICTBMEM MOCTOPOHHUX NPEeAMETOB, 338 UCKNIDYEHNEM CTUXUAHBIX 66}1CTBI/II7I;

2.2.5. CNpaBOYHO-KOHCYNbTALMOHHAA NOMOLb.

2.3. Takxe KomnaHus moxeT 3aknioyaTh cornawenus c MaptHepamu Komnanuu B uenax
obecneyeHns npepoctasnenns Knuextam KomnaHuu ckupok npu peanusauuu ToBapos
NapTHepamu Komnanuu (aanee no TeKCTy — «NPOrpamMMbl NOANBLHOCTUY).

2.4. PaboTbl U yCNyru, CBA3aHHbIE C BbINONHEHUEM MEPONPUATUIA, YKa3aHHbIX B MyHKTe 2.2
HacToAwWwmnx I'Ipaavm, KpoMe CnpaBOYHO-KOHCY/NbTAUWMOHHbBIX YCAYT, BbINOJIHAIOTCA NpU yCNOBUU
HaxoxpeHns TpaHCnopTHOro cpefcTBa B 30He OKasaHWsA YCIyr U He Gonee Yem OAUH pas
0 KaXA0MY COObITHIO, NOCAYXUBLIEMY NPUYUHOI 06paueHus KnuenTa/TMipeactaButens Knnenta
8 KoMnaHuio. 30Ha 0Ka3aHWA KOHKPETHbIX YCAYT, NPelyCMOTPEHHbIX MYHKTOM 2.2 HacTOAWMX
Mpasun, ykasuisaetca B Monoxenun o 3oHe okasanua ycnyr Knuentam, pasmewaemom
Ha caiite www.0560.ru. lMpu HaxoxaeHUn TpaHCNOPTHOTO CPeACTBa BHE 30HbI OKa3aHUa ycayr,
YKa3aHHO B HACTOAWEM NYHKTE, yCAYru MOryT GbiTb OKa3aHbl KnueHTy Tonbko B nopspke,
yKa3aHHOM B NyHKTe 5.4 HacToawux Mpasun.

2.4.1. Pa6oTbl U ycayri, csi3aHHble C copeiicTBiEM B CGOpe JOKYMEHTOB ANs NPeoCTaBNeHNsA
B CTPAXoBYI0 KOMNaHMIO, 0Ka3blBaKTCA He 6onee YeM OAUH Pa3 No KaxAaoMy cobbITUio, nocny-
XUBLWEMY NpuunHoil obpawenus Knuenta/Mpeactasutens Knnexta B Komnauuio u Tonbko npu
OHOBPEMEHHOM BbIMONHEHUN CNeAYIOWNX TPeX YCa0BUiA: 1) UHUMAEHT, ONUCaHHBIN B NyHKTe 2.2.4
HacTosawmx Mpasun, npousowen Ha ABTOMOGUABHOI OPOTe B rpaHULaX TEPPUTOPUM, YKA3aHHOW
B NyHKTe 2.4 HacToAwux Mpasun; 2) noppaspeneque MBJ] PO, B BegeHUN KOTOPOro HaxoAUTCA
othopmMneHne OKyMeHTOB No (akTy npousowepwero MHUMAEHT], HAXOAUTCA B rPaHULLaX Teppu-
TOPUM, YKa3aHHOM B NYHKTe 2.4 HacToAwmX Mpasun; 3) ynonHOMOYEHHbIM COTPYAHUKOM MB]] PO
COCTaBNeH NPOLECCYanbHbIi JOKYMEHT, CBUAETENLCTBYIOWNIA O NPeKpalleHun NPou3BOACTBA
no peny 06 aAMUHUCTPATUBHOM NPABOHAPYLEHUU U/UNK YTONOBHOMY fieny, BO3GYKAEHHOMY
no akty NHunaeHTa, b0 cBUAETENLCTBYIOWMI 06 0TKa3e B BO3OYXKAEHUN fena 06 aMUHU-
CTPaTMBHOM NpaBOHapyLWeH!N U/ YTONOBHOTO Aena.

2.5. HanonHeHue KapThl, yKa3aHHOe B NyHKTe 2.2 HacToawmx [pasun, BKkNloyaeT B cebs,
KpOMe CjlyyaeB, yCTaHOBNEHHbIX NyHKTaMu 2.9 1 2.11 HacToAwunx lMpasun, cnepyiowne Bupbl
pa6oT u ycayr:

2.5.1. B pamKax 3KCTPEHHON TEXHUYECKOI NOMOLLM HE MeHee YeM OANH U3 CleayIoLnX
BUAOB paboT u ycayr:

2.5.1.1. TMpoBsepeHne MeponpuATUiA No 3anycKy ABuratens TpaHCNOPTHOTO CPEACTBA, B TOM
Yncne He MeHee YeM OT OHOTO BHEWHEro UCTOYHMKA;

2.5.1.2. JKCTpEeHHbI PEMOHT CUCTEM INeKTPoobopyaoBaHus TpaHCNOPTHOrO CpeacTea’;

2.5.1.3. Tomoub B Ao3anpaBke TpaHCNOPTHOrO CPeACTBA TONAMBOM (KPOME ra30BOro TONAMBA)
B KONMYeCTBe He Gonee 1eCATU NUTPOB, BKAOYaloLLEe B Ce6A He MEHee YeM OAMH U3 CNeAYIoLUX
BMAOoOB pa60T, npu ycnosuu onnatbl KﬂMeHTOM/npe[]CTaBMTeﬂeM KnueHTta ctoumocTu Tonnuea
¥ NPy ycnoBuK haKTUYeCKOro OTCYTCTBUA TONNNBA B TONUBHOM GaKe:

2.5.1.3.1. HenocpepacTBeHHas 3anpaBka TpaHCNOPTHOrO CpeACTBa TONANBOM COOTBETCTBY-
foulero Buaa, ¢ cO6NOAEHUEM YCNOBUIA AaHHOI npoLeaypel, onpeaeneHHbix B TpeboBaHUAX
no 3KCNNyaTaLuu n 06CNyKUBAHMIO fAHHOTO TPAHCNOPTHOTO CPeACTBa;

2.5.1.3.2. 06ecneyenune goctasku Knuenta/Mpeactasutens Knuenta BmMecte uam oTaenbHO
oT TpaHCNOpTHOro CpeacTBa 40 MecTa Gankanwein aBTOMOGUILHON 3aNPaBOYHON CTAHLUN
cooTBeTCTBYylOWero BUAa Tonauea (1 06paTHo, B cnyyae poctasku Knuenta/lMpepcrasutens
KnueHTa otaensHo ot TpaHCNOPTHOro CPeACTBa) M NOMOLLb B 3anpaBke TPaHCMOPTHOrO CPeACTBa
YKa3aHHbIM TONNMBOM.

2.5.1.4. PaboTbl no 3ameHe Koneca TpaHCMOPTHOTO CPEACTBA, BKOYaloWne B ce6a Heno-
CPeACTBEHHO 3aMeHy Koneca TpaHCMOPTHOro CPeACTBa B cOOpe Ha WTAaTHOE 3anacHoe Koneco
TpaHCMOpPTHOro CPeCcTBa NPU OTCYTCTBUM COPBAHHbIX/HEUCNPABHbIX KpenexHbix 601ToB/raek
MW UHBIX CUCTEM U MEeXaHM3MOB KPenneHWs Koneca, Npu Hanuyum husnyeckoin BOIMOX-
HOCTM NyTeM NPUMEHEHUA LWTATHOro MHCTpyMeHTa TPaHCMOpTHOTO CPeACTBa‘, U NpU ycnoBUM
OTCYTCTBUA CMELManbHbIX YCTPOUCTB, UCKIIOYAIOWMX CHATUE Koneca TPaHCMOPTHOrO CPeAcTBa
6e3 NpUMeHeHUs Apyrux cneumuanbHbiX yCTPOiCTB (B Cnyyae oTcyTcTBUA nocnefHux y Knuenta/
Mpeactasutens Knuewta);

2.5.1.5. [posepeHune paboT no BCKPbITUIO ABepeil TPaHCNOPTHOTO CpeAcTBa, HaraxHuKa
TpaHCNOpTHOro CpeACTBa, KanoTa TPaHCNOPTHOTO CPE/CTBA, a TAKIKE N0 BCKPLITUIO MEXaHUYeCKUX
NPOTUBOYTOHHBIX CUCTEM, YCTAHOBJGHHBIX Ha laHHOM TPaHCMOPTHOM CPeACTBE, NP YCNOBUN, HTO
KOHCTPYKTUBHbIE 0CO6EHHOCTH TPaHCMOPTHOTO CPeACTBA NO3BONAIOT OCYIECTBUTb AAHHbIE PaGOTI.

3 IKCTPEHHBI/i PEMOHT CUCTEM 3/1eKTPO06OPYA0BaHMA TPaHCMOPTHOTO CPEACTBA BKANIOYAET B CE6A YaCTUUHOR 0BCAYKUBAHME
WTaTHO/ aKKyMyNATOPHOV GaTapey TpaHcnopTHoro cpeacTa 6e3 06s3aTeNbHOM 3apAAKA U/ 0BA3ATENLHOTO BCKPBITUS WTATHOM
aKKyMYNATOPHOI GaTapeu TPaHCMIOPTHOTO CPEACTBA; 3aMeHy IITATHbIX NPefoXpaHuTeneii TpaHCNOPTHOTO CPEACTBA /MM ITATHbIX
pene TpaHCNOPTHOTO CPEACTBA, NP HANINYMM TEXHUYECKOM ™ PONPUATHIA N0 OTKIIOYEHMIO YCTaHOB/IGHHOM
CUCTEMbI CUTHANM3ALMM M MMMOGMAM3aLMM TPaHCMOPTHOTO CpeacTsa.

“ Ecnu Knnent/Mpepcrasurens KaueHTa HaCTauBaeT Ha NPUMEHEHUM UHBIX, HE MPEAYCMOTPEHHBIX WTATHOV KoMnjeKTalueit
TpaHCNOPTHOrO CPEACTBa YCTPOMCTB ANA NPOBeAEHUA PaBoT No 3aMeHe Koneca B pamkax f KapTh, B 3aka pAA
Ha OKa3aHWe YCAyry JenaeTca CoOTBeTCTBYIOUas OTMETKA.
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2.5.2. B pamkax3sakyauun TpaHCNOPTHbIX CPEACTB, HE MEHEee YeM OAUH U3 CleayLux
BuaoB pabor n ycnyr:

2.5.2.1. T[lomelieHne NONHOCTbIO UAM YacTUYHO TpaHCNOPTHOro cpeAcTBa Ha JBakyaTtop,
3akpennexue TpaHCMOPTHOTO CPeACTBa Ha JBakyaTtope, M6o 3akpenneHne GyKCMPOBOYHOrO
Tpoca Ha TpaHCcNOpTHOM cpeAcTBe B Lenax 6YKCUPOBKN B COOTBETCTBUM C TPe6OBAHUAMM
AeiicTBYIOWEro 3aKOHOAATeNbCTBA, UHCTPYKLMM NO 3KCAAyaTauun faHHoro TpaHCnopTHoro
cpeacTBa v Tpe6oBaHUAMN TeXHUKM Ge3onacHoCcTu, M6 3akpenneHne ycTpoiicTea, obecne-
4MBaIOLLErO XECTKYI0 CLenKy Mexay 3BakyaTtopom 4 TPaHCMOPTHLIM CPEACTBOM B Liensx
OyKCUPOBKM B COOTBETCTBUM C TPEGOBAHUAMM eiCTBYIOLLETO 3aKOHOAATENbCTBA, MHCTPYKLUN
N0 3KCNNyaTaLun AaHHbIX TPAHCMOPTHbLIX CPeACTB U Tpe6OBaHNUAMN TeXHUKN 6e3onacHoCTH;

2.5.2.2. TepemeujeHne TpaHCNOPTHLIX CPEACTB NOCPEACTBOM IBaKyaTOpa yKa3aHHbIMU Bbllle
MeToAamMu B MecTo, ykazaHHoe Knuentom/Mpepactasutenem KnueHta, B rpaHuLax Tepputopuu,
YKa3aHHOI B NyHKTe 2.4 HacToswux Mpasu, ¢ yueTom TpeboBaHuit HacToawmx lpasun, feicTsyio-
Liero 3aKOHOAaTeNbCTBa M MHCTPYKLMI No 3KcnyaTauuu TpaHCNopTHOTo CpejcTBa U IBaKyaTopa;

2.5.2.3. TlepemeleHune TpaHCNOPTHOTO CPEACTBA C IBAKyaTOPa Ha 3EMIIO U/WUAN NOBEPXHOCTH
MCKYCCTBEHHOTO COOPYXeHUA, NN60 oTuenneHue ByKCUPOBOYHOTO Tpoca, 1M6o yCTpoicTBa,
o6ecrneynBalowero KeCTKyio CLenKy Mexay TpaHCNopTHbIM CPeiCTBOM U IBaKyaTOpOM B Lienax
ocTaBneHus TpaHCNOPTHOTO CPEACTBA B MeCTe, ykasaHHoM KnuenTom/Mpepctasutenem Knnenra,
B rPaHNULAX TEPPUTOPUM, YKA3aHHOM B NyHKTE 2.4 HacToawux Mpasun, c yyetom Tpe6GoBaHuit
HacToawmx Mpasun, aeilcTBylOWero 3aKoHOAaTeNbCTBA U MHCTPYKLMIA NO 3KCNAyaTaLum
TpaHcnopTHOro cpeacTtea v IBaKkyartopa;

2.5.2.4. TposepeHne paboT no nssnedeHnto TPAHCNOPTHBIX CPEACTB U3 TPYAHOAOCTYMHBIX
MecT B cniydae Hannymua y Komnanuu nubo y NaptHepa KomnaHuu cooTBeTCTBYIOWEI TEXHUYECKON
BO3MOXHOCTH.

2.5.3. B pamkax Bblesga ABapuifHOro KOMMCCapa He MeHee YeM OAUH U3 CNeAYLUX
BuAoB pabor n ycnyr:

2.5.3.1. MpubbiTe ABapuitHoro komuccapa Ha MecTo MHUNAeHTa;

2.5.3.2. 0Oka3aHue KOHCyNbTALMOHHON U MH(bOPMaLUOHHON noafepxku Knuenta/Mpea-
ctaButens Knuenta npu opopmneHun matepuanos no dakty NHumpenTa;

2.5.3.3.  ®oTorpatmpoBanue u/unu GUKcaLna MHbIM BOIMOXKHBIM cnocobom cnefos MHunaeHTa,
a TaK)Xe AOKYMEeHTOB y4aCTHUKOB MHLLMAEHTa NpU HaNNYUUN TAKOBBIX U HAaNU4YUKN q)M3MlleCKOI7I
BO3MOXHOCTH;

2.5.3.4. CocTaBneHue akta ocmoTpa TpaHCMOPTHOrO CPeAcTBa, AN Leeil BO3MOXKHOIO
MCNONb30BaHUA NPU NPOBEAEHUM PA3NNYHbIX OLEHOYHbIX UCCNElOBAHNIA U/WUAN aBTOTEXHU-
YeCKMX IKCnepTuns;

2.5.3.5. CocTaBneHne npoTokona Bele3fa ABapuitHOr0 KOMUCCapa, C Lenblo BbiABAEHUA
MOIWEHHUYECKMX AeICTBUIA U HapyWeHNi AeiiCTBYIOWEro 3aKOHOAaTeNbCTBa.

2.5.3.6. [lepepaya fOKYMEHTOB, COCTaBNEHHbIX ABapMiiHbIM KOMUCCApOM Ha MecTe MHumuaeHTa,
Knuenty/Mpepctasutento Knuenta, 3akasaslieMy okasaHue KomnaHueir cooTBeTcTBytowei
yenyru. Nepepaya JOKYMEHTOB, YKa3aHHbIX B HAaCTOAWEM NYHKTE, OCYUECTBAACTCA B MecTe,
yka3aHHoM KnueHTy KomnaHueii, He paHee Yyem Yepe3 Tpu paboynx JHA C MOMEHTA OKOHYaHUA
BbINONHEHUA ABapUIHLIM KOMUCCAPOM paboT Ha MecTe NHUMAEHTa.

2.5.4. B pamKax copeicTBuA B c6ope AOKYMEHTOB ANA NPEAOCTaBNEHUA B CTPAXOBYIO
KOMNaHuio B cny4ae MHuMAeHTa, BLI3BAHHOTO AOPOXHO-TPAHCMOPTHBLIM NPONCIIECTBUEM, NPO-
TUBONPaBHBIMU AENCTBUAMM TPETLUX UL, UM BO3AENCTBUEM NOCTOPOHHNX NPEAMETOB, 3a UC-
KNI0YeHUeM CTUXUITHBIX GeACTBHUIA, He MeHee YeM O MH U3 CleAYIoLUX BUAOB PaboT 1 ycayr:

2.5.4.1. Mpu6biTne cotpyaHuka Komnanuu (MaptHepa Komnanuu) B noapaszaenexve MBJ
P®, B BeeHMM KOTOPOTrO HAXOAUTCA ODOPMIEHUE LOKYMEHTOB, NOANEXKALMX NPEACTABNEHNIO
B rocylapCTBeHHble OpraHbl I/I/I/IJ'IVI CTpaxoBble KOMNAHWU NMPU AOPOXHO-TPAHCNOPTHbIX
NPOMCWECTBUAX UAN NPOTUBONPABHLIX EACTBUAX TPETbUX UL, B NOPAAKE, YCTAHOBNEHHOM
AedcTBYytOWMM 3aKoHO[aTenbCTBOM Poccuiickoit ®epepaumu;

2.5.4.2. TpoBepeHne MeponpuATUil N0 NOAYYEHUIO AOKYMEHTOB, HEOBXOAUMBIX ANA NPEA-
CTaBNeHUA B roCyfapCTBEHHbIE OPraHbl VI/MJ'II/I CTpaxoBble KOMNAHWUW NPU AOPOXHO-TPAHCMOPTHBIX
npouCWeCcTBUAX UIN NPOTUBONPABHbBIX ﬂeﬁCTBMRX TpeTbUX nuu, B NnopAAKe, YyCTAHOBAEHHOM
AeACTBYIOWUM 3aKOHOAATENbCTBOM;

2.5.4.3. Tepepayayka3aHHblx fokymeHToB KnuenTy/Mpeactasutenio Knnenta, 3akasasuwemy
oka3zaHue KomnaHuelt cooTBeTCTBYIOWEH yCAyry, B Cry4ae nonyyeHus ux B opraHax MBJl PO
coTpysHukom Komnanuu (MaptHepa Komnanuu) B nopsaKe, yCTaHOBNEHHOM AeiCTBYIOWUM
3aKOHOAaTeNbLCTBOM, B MeCTe, ykazaHHom Knuenty Komnauuei.

2.5.5. B pamKax cnpaBOYHO-KOHCY/IbTAaUMOHHOI NOMOLYN HE MEHEe YeM OAUH U3 Cne-
AViOWMX BUROB paboT n ycnyr:

2.5.5.1. [lpepocTaBneHne cunammu onepatopckoit cayx6ul Komnanuu cnpaBoyHoit MHbopMaLum,
nUMetoulencs B 6ase faHHbIx Komnanuu;

2.5.5.2. OcyuecTBneHne OPUAMYECKUX KOHCYNbTaLKI No TenedOHy No BONpocam:

2.5.5.2.1. npuobpeTeHus, TaMOXEHHOTo ODOPMAEHUSA, HANOTOOBNOXKEHNSA, COBEpLIEHNSA
perncTpaumMoHHbIX ﬂeﬁCTBMﬁ, 3Kcnayatauuu, 06Cﬂy)KVIBaHVIﬂ W pEMOHTA TPAHCNOPTHbLIX CPEACTB;

2.5.5.2.2. B 06nacTu 3awWwuTbl NpaB notpeGuTeneit Npu npuobpeTeHUn, IKCNAyaTaumum,
06CNY)UBAHNN U PEMOHTE TPAHCMOPTHbIX CPEACTB;

2.5.5.2.3. NpuOGpPEeTeHMUs, OTUYKAEHUSA, MEHbI, 3a10Ta, AAPEHUA U COBEPLEHUA UHbIX
rpaXAaHCKo-NpaBOoBbIX CAENOK C TPAHCMOPTHBIMU CPEACTBAMY;

2.5.5.2.4. copepxaHus, 06yCTPOICTBA U IKCNIYyaTaLMU aBTOMOBUAbHBIX CTOAHOK U rapaxen
N06Oro TUNA, aBTOCEPBUCOB, €ATENLHOCTU IKCNIYATALMOHHbIX CNYKO, @ TaKIKE UHbIX NPABO-
OTHOWeHWt B 061aCTV aBTOMOGUIILHOTO TPAHCNOPTa;

2.5.5.2.5. MO MHbLIM BONPOCAM NPABOOTHOWEHNI B 061aCTU aBTOMOBUALHOTO TPaHCnopTa
1 3KCNAyaTaluuu TPaHCNOPTHbLIX CPEACTB, B TOM YUCAe N0 BONPOCAM B3aUMOOTHOLWEH NI € npa-
BOOXPAHUTENbHBIMI OPraHaMn U MHbIMU OpraHu3aLuamMm B chepe aBTOMOGMNBLHOTO TPaHCNoOpTa
W 3KcnayaTaunuu TpaHCNOPTHbLIX CPEACTB.

2.5.6. B pamKkax nporpamm NOANbHOCTU He MeHee YeM OAWH U3 CefyiolWnX BUAOB
pab6or u ycayr:

2.5.6.1. CopeitcTBue B NpeloCTaBAGHMM CKUAOK W MHbIX NPUOPUTETOB NPY Peanu3alni ToBapos,
pabot u ycayr MaptHepamu KomMnaHuu B nopsake U Ha yCNoBUAX, NPeyCMOTPEHHbIX COOTBET-



cTByloWnUMK cornawennamu mexay Komnanueit n MaptHepom Komnanun. UHdopmauus o peii-
CTBYIOLNX NPOrpaMMax N0AAbHOCTK pa3mellaeTtcs B ceTu NHTepHeT no agpecy www.0560.ru.

2.6. Jlio6ble ycnyru, B pamkax HanonHeHus kapTbl BbiNonHsoTCA no Tpe6osanuio Knuenta/Mpes-
cTaButens Knnenta npu Hannyum TeXHNYeCKON 1 GU3NYeCKoil BOSMOXKHOCTU UX BLINOJIHEHUS,
npu ycnoBumu oTcyTcTBns y KoMNaHuu cTalMoHapHoro cepBucHoro 060pyAoBaHus.

2.7. B ucknouuTeNbHbIX CNyyasx, korpa B pesynstate NHumupenTa Knuent/Mpeactasutens
KnueHTa no coCTOAHMIO 340p0OBbA He MOXET NPUCYTCTBOBATH B MECTE OKAa3aHUA YCAYT/BbINONHEHUS
paboT, NMM60 NPeAOCTaBUTL AOKYMEHTbI, NPEAYCMOTPEHHbIE NYHKTOM 2.8 HacTosAwux Mpasun,
npuycnosun, 410y KomnaHuu ecte JocToBepHble faHHble 0 xenaHun Knuenta/MpepctaButens
KnueHta nonyunth ykasaHHele ycnyru/pabotel, Komnanus snpase okasatb KaueHty ycnyru,
BbINONHUTL PaGOThl B paMKax IKCTPEHHON TEXHUYECKOI NOMOLWM, U/WUAN 3BaKyauumn TpaHc-
nopTHOro CpefcTBa, u/Unu Bolesfa ABapuitHoro kommuccapa. lpu 3ToM B pamKax Isakyauuu
TpaHcnopTHoro cpepctea Komnanus goctasnset TpaHcnopTHoe cpeacTBo KnuenTta no agpecy,
yKaszaHHOMY KNMEeHTOM Npu akLeNnTUPOBaHNUN HACTOALLEH O(epThl B YYETHLIX AaHHbIX B NOPAAKE,
npefyCMOTPEHHOM NYHKTOM 6.2 HacToawwux lpasun.

2.8. JlioGble paboTbl, BbinonHsembie no Tpe6osaHuio Knuenta/MpepctaButens Knuewta
B paMkax HanonHeHns KapTbl, BbINOJIHATCA TONLKO B €70 NPUCYTCTBUM U TONBKO NPY NpeAbABAEHUN
Knuentom/Mpepctasutenem Knuenta Kaptol KnueHTa, BoguTeNbCKOro yAOCTOBEPEHUS®,
CBUAETENbCTBA O pernctpauum TpaHcnopTHoro cpefcTea (nacnopta TpaHCNOPTHOro CPeACTBa
MAN TeXHUYecKoro nacnopta TpaHCNOPTHOrO CPEACTBA) U LOKYMEHTOB, NOATBEPKAAOWNX
3aKOHHOCTb BAfeHUA [aHHbIM TPAHCMOPTHLIM CPEACTBOM, TafloHa O NPOXOXKAEHUN rOCY-
NapCTBEHHOTO TEXHUYECKOrO OCMOTPA AaHHbIM TPaHCMOPTHLIM CPEACTBOM.

2.9. KomnaHus BnpaBe 0TKa3aTb NOJHOCTbIO MW YACTUYHO B BbINOSHEHUN NIOObIX PaGoT 1 ycayr,
NPOBOAMMbIX B paMkax HanonHeHus KapTbl, €C/IM TaKOE BbIMONHEHNE 3aTPYAHEHO UAN HEBO3MOXKHO
B CUNY OrpaHUYeHnA focTyna K TpaHCMOPTHOMY CPeACTBY COTpYAHUKOB Komnanuu u/uau MapTHepa
KomnaHuu; BbINOAHEHNe TakuX paboT CBA3aHO C BOSHUKHOBEHWEM ONACHOCTU NPUYUHEHUA BpeAa.

2.10. KomnaHusa He HeceT OTBETCTBEHHOCTU 33 NpuinHeHue Knuenty/Mpepctasutenio
KnueHTta mopanbHoro yuep6a, ynyweHHoi BbIroAbl, NPOCTOR, NOTEPU AOXOAA U APYTUX KOCBEHHbIX
1 KOMMepyeckux notepb, yGbITKOB U pacxopoB kak Knuentos/Mpepctasuteneii Knuextos,
TaK W TPETbUX NUL, B TOM YUCAE, HO He OrPaHNYMBaACH: WTPadbl, NPOXKNUBAHNE B FOCTUHULE
BO BpeMs peMoHTa TPaHCNOPTHOrO CPeACTBa, KOMAaHAMPOBOYHbIE PACXOAbl, NOTEPU, CBA3AHHbIE
€O CPOKaMM NOCTaBKM TOBApPOB U NPOM3BOACTBA YCAYT U TOMY NOA0OHOE, €CIU 3TU NOCNEACTBUA
He BbI3BaHbl BUHOBHLIMM fleicTBUAMN KoMnaHum.

2.11. B cootseTcTBUM C HacToAwuMYU MpaBunamn KomnaHua He HeceT OTBETCTBEHHOCTU
1 BNpase oTkasatb KnueHTy B BbINONHEHUM PaBOT U/WUAN OKAa3aHUM YCAYT, NPEAYCMOTPEHHBIX
B NyHKTe 2.2 HacToAwmx MpaBun B cayyasx:

2.11.1.  YmblwneHHbix feiictenit Knuenta/Mpeactasutens Knuenta, nuua, AonylweHHoOro
K ynpasneHuto TpaHCMOPTHLIM CPEACTBOM, YKa3aHHbIM B y4eTHO MHMOpMaLMUK, Naccaxupos
3Toro TpaHCMOPTHOrO CPeACTBa, HaNPaBAEHHbIX HA HACTYNIEHUE COBBITUSA, NPeYCMOTPEHHOTO
NyHKTOM 2.5 HacToAWwmX Mpasun, 1160 Npu COBEPLEHUN MU NOMbITKE COBEPLEHUSA YKA3aHHbIMM
ANLAMU NPECTYNNEHUA NN UHOTO NPOTUBONPABHOTO AEAHNS;

2.11.2. Mpu o6pawenun Knuenta/Npeacrasutens Knuenta:

2.11.2.1. He [ONYLEHHOTO K yNpaBAeHMIO laHHbIM TPaHCNOPTHLIM CPEACTBOM;

2.11.2.2. He UMeOLiero npasa ynpasaeHns TPaHCNOPTHLIMU CPEACTBAMU COOTBETCTBYIOW e
Kateropuu;

2.11.2.3. He MMelWero AOKYMEHTOB, NOATBEPKAAIINX NPABO BAAJEHUA, NOJb30BAHUA
1/Wnu pacnopsxeHus faHHbIM TPAHCMOPTHBIM CPEACTBOM;

2.11.2.4. HaAXOA/AWErocs B COCTOAHUN N0GON POPMbI aANKOTONLHOMO, HAPKOTUYECKOTO UAK
TOKCMYECKOTO OMbAHEHUA UAN NOJ BO3AENCTBMEM MEAMKAMEHTO3HbIX NPenapaTos, NpUMeHeHue
KOTOPbIX MPOTUBONOKA3aHO NPU yNpaBaeHUM TPAHCMOPTHLIMU CPEACTBAMMU, a TaKxe, ecnn KnueHt/
MpeactaButens KnueHTa 0Tkasanca npoiTi MeAULUHCKOE OCBUAETENbCTBOBaHME (IKCNEpTU3y)S;

2.11.3. TpoTuBonpaBHbix AeiicTBuit Knuenta/Mpeactasutens KnueuTa, TpeTbux nuy,
B OTHOWeHNUU pa6oTHnka Komnanuu u/unu MaptHepa KomnaHuu, a paBHO Npu 3aKOHHbIX
Tpe6oBaHUAX YNONHOMOYEHHbIX JOMKHOCTHBIX U/UAK UHBIX UL, O NPEKPALLEHUM BbINONHEHNA
paboT K 06 0TKa3e OT UX BLINONHEHUS;

2.11.4. Tlpu HaxoxpeHun TpaHCNOPTHOTO CpefcTBa BHE 30Hbl OKa3aHUA YCAYrU, 3aKa3aHHO
Knuentom/Mpepctasutenem KnneHta;

2.11.5. 06pawenus Knuenta/Mpeactasutens Knuenta He cpoka aeitcteus lorosopa;

2.11.6. Wcnonb3oBaHua TpaHCMOPTHOrO CPeACTBa, YKa3aHHOTO B y4YeTHOI WHdoOpMaLmy,
B COPEBHOBAHMAX, UCNbITAHUSAX UAW ANA 0OYYEHUA BOXKAEHUIO;

2.11.7. Cpauu TpaHCNOPTHOro CPeAcTBa, YKa3aHHOro B YYETHOW MHDOPMaLUK, B NU3NHT,
apeHpy, NPoKaT UM 3a0r, CIU UHOE He YCTaHOBEHO AONONHUTENbHBIM cornaweHuem CTopoH;

2.11.8. Hapywenus Knuentom/Mpepcrasutenem KaneHta uau MHbIM NULOM MPaBUA 3KCnaya-
Tauun TpaHCNOPTHOrO CPeACTBa, YKa3aHHOTO B YYETHOI MH(OPMALMK, B TOM YUCIE UCNOJb30BaHNE
TeXHUYeCKN HeMcnpaBHOro TpaHCNOPTHOTO CpeACTB, TpaHCNOPTHORO CPEACTBA, HE NPOLEeALEero rocy-
AAPCTBEHHbI TEXHUYECKMIA 0CMOTP B YCTAHOBJEHHOM NOPAAKE, HAPYLWEHUS NPaBu NoxapHow 6e3o-
NacHOCTH, NPaBUJl NEPEBO3KM U XPaHEHUA OTHEONACHBIX M B3PLIBOOMACHBIX U MHbIX ONACHBIX BELLECTB,
U/MAV TAKENOBECHBIX TPY30B U NpeAMeToB, TpeboBaHNit 6e30MacHOCTM NpU NepeBo3Ke rpy3os;

2.11.9. Bo3peilcTBUA A4EPHOro B3PbIBA, PafMaLLUM UAKN PAANOAKTUBHOTO 3apaXeHus;

2.11.10. BoeHHbIX AEACTBNIA, MAHEBPOB WA WHBIX BOEHHBIX MEPONPUATUI, FPaXAaHCKOM
BOIHbI, HAPOAHbBIX BOSHEHUIl BCAKOrO poAa Wnu 3abacToBOK, KOHMUCKALMK, U3BATUA, PEKBU3N-
LMK, apecTa Uan YHUYTOXKEHUA TPAHCNOPTHOrO CPeACTBA YKa3aHHOro B YUeTHOI H(opMaLmum
N0 PacnopaXeHuio rocyaapcTBEHHbIX OpPraHoB.

2.11.11. He coobuweHus KnneHTom B yCTaHOBNEHHOM HacToAWUMYU paBunamn nopaake
cBeAeHMWit 06 U3MEHEHUN/HECOOTBETCTBUN YYETHLIX [aHHbIX, COO6WEHHbIX KaneHToM
npu 3anonHeHnn kKaptoyku Knuenta.

* [Ipu M3bATUN B YCTAHOBIEHHOM NOPA/IKE BOAUTENBCKOTO YA0C - Bp! Hanpaso
TPaHCNOPTHBIMM CPE/CTBAMU M KONUM NPOTOKOA1A 06 aAMUHHC BYC nopsake.

© Mpu Hanuuuu npu3Hakos Haxoxpaenns Knnenta/Mpeactasutens KnueHta 8 COCTOAHNM ONbAHEHNA NN OAyPMaHUBaHUA,
BbINONHEHME N0GbIX paboT u/unu yenyr npuoc TCA 110 AOKY 0 noAT takTa oTcyT-
CTBMA NPU3HAKOB YNOTPE6EHMUA HAPKOTUYECKHX, OAYP! WM B BellecTs, 160 A0 MOMeHTa

npeKpaleHus 4eiCTBUA YKa3aHHbIX BeWecTs.



2.11.12. Npwu daktnyeckom otcytcTBum y Knuenta/Mpepctasutens Knuenta KapTbl Ha MOMeHT
OKa3aHus ycnyru.

2.12. PeweHune 06 obbeme, BUAE BbINONHAEMbIX B paMKkax HanonHeHus kaptsl pa6oT
1 yCnyr, a Takxe 06 orpaHUYeHUU UCMOSHEHUA UAN OTKA3e OT UCMONHEHUA MOJHOCTLIO UAN
YaCTUYHO NPUHUMAETCA YNONHOMOYEHHbIM COTPYAHUKOM Komnanuu VI/MJWI napTHepa B 3aBUCUMOCTU
OT MMEILNUXCSA YCIOBUIA, HANNYUA BO3MOXHOCTU U C y4eToMm Bonensbasnexus Knuenta/Mpep-
ctaButens Knuenta, B COOTBETCTBMM C [1e/CTBYIOWNM 3aKOHOAATENbCTBOM, U HACTOALNUMY
Mpasunamu. B niobom cnyyae KomnaHus octaBnser 3a co60it NpaBo 0TKasaTb NOJHOCTbIO UK
4aCTUYHO B OKa3aHUK ycnyr KAneHTy npu Hanuunum nofo3peHnit 0 MOWEHHUYECKUX UMK UHBIX
npoTusonpasHbix AeicTenit Knuenta/Mpepctasutens Knuenta u/uan TpeTbux auLy, no oTHOLWEHNIO
Kk Komnauuu u/unu Tpetbum nuuam.

3. CPOK AEWCTBUA AOrOBOPA. BCTYMIEHUE JOTOBOPA B CUNY.
NOPAAOK 3AKJIIOYEHUA N NPEKPALLEHWUA AOTOBOPA

3.1. [lorosop mexay Knuentom u KomnaHueit 3akntoyaeTca ofHAM U3 CReAyIoLmnX cnoco6os:

3.1.1. Tytem nopauu 3assneHns B Komnanuto u onnatel ycnyr Komnanuu.

3.1.2. [lyTtem akuentupoBaHus ny6nuyHoi odepTsl Komnanuu nocpefctsom npuobpeteHus
Knnentom HeakTuBupoBaHHoi KapTbl yepe3 000 «Pychunanc bank».

3.2. [loroBop cyuTaeTcA 3aKNOYEHHbIM C MOMEHTa 3aKOHHOro npuobpetenns Knnentom
HeakTusMpoBaHHoit KapTel yepe3 000 «Pycdunanc baHk». Cpok AeiicTBUA foroBopa onpeaenserca
CropoHamu npu 3anonHeHun KnueHTOM KapToOuKN KNMEHTa, U MOXET COCTaBAATb OAUH roj,
NBa rofa, Tp1 roaa, YeTolpe roga 1 NAThL NeT.

3.3. 06sa3aHHocTM KoMnaHuu no oTHoweHuio K KNueHTy no okasaHuio ycayr, BbINOTHEHUN
paboT u/unn obecneyeHnio NporpamMm NOANbHOCTH, BO3HUKAIOT C MOMEHTA MOCTYNAEHUA
AeHeXHbIX cpeacTs 3a ycayrn KomnaHuu Ha pacyeTHblit cyeT Komnanuu, npu ycnosuu
3anonHeHns KnueHTom KapToukm KnneHTa.

3.4. [leiicTBue porosopa 3akaHunBaetca B 0 YacoB MOCKOBCKOro BpeMeH AHS, Cnepyioliero,
B 3aBUCMMOCTU OT CPOKA A€CTBMA JOTOBOPA B OAMH, ABA, TPU, YeTbipe TOAA WUAKU NATb NeT,
COOTBETCTBEHHO 3a TPUCTa WeCTbAECAT WeCTbIMKU, CEMbCOT TPMUALATL BTOPbIMU, OHA ThiCAYa
AEBAHOCTA BOCbMbIMU, OAHA ThiCAYa YeTblpecTa WecCTbAecCcAT YeTBepTbIMU NN OfHA ThiCAYA
BOCEMbCOT TPMALATLIMM CYTKaMU C MOMEHTa NOCTYNNEHUA leHeXHbIX CPeACcTB Ha cyeT Komnanuu.
Mocne okoHYaHMA cpoka aeicTeua JloroBopa, NpU OTCYTCTBUN B MECAYHbIA CPOK MUCbMEHHbIX
BO3paxeHuit co ctopoHsl KnneHTta no [lorosopy, ycnyru, npeflycCMOTpeHHble NyHKTamu 2.2, 2.3
HacToawux MpaBun, CYUTAIOTCA HaANeXalmMm 06pa3om okasaHHbIMM KoMnaHueit n NPUHATLIMM
Knunentom. 06s3atensctsa CtopoH no [loroBopy NpeKpawaioTcs ¢ MOMEHTa OKOHYaHUsA
nevicteus floroopa.

3.5. Tpu gocpoyHom npekpaujeHum [loroBopa, 3a UCKNKOYEHMEM ClyyaeB, NPeyCMOTPeHHbIX
nyHKTamu 6.15, 6.16 Hactoswmx Mpasun, Komnanus Bosspalaetr KNueHTy cTOMMOCTb yCayr,
NpONOPLMOHANLHO BpEMEHM, UCTEKILIEMY C MOMEHTA NOCTYNNEHUA AeHeXHbIX CPeACcTB Ha cyeT Komna-
HUK, 33 BbIYETOM NOHeceHHbIx KomnaHueil hakTUyeckux pacxonoB UCXOAA U3 CNeAyIOLLero pacyeTa:

W E=S*(1-T/D)-F, rae E - cymma nognexauas Bo3spaty KnueHty; S — cymma, ynnayeHHas
KnueHTOM Npu 3aKNi04eHUN HACTOALLEr0 AOrOBOPA; NyTeM NpuobpeTeHus kapTel yepes 000 «Pyc-
tuHaHc bank»; T - KOAMYECTBO NOAHLIX CYTOK, NPOWEAWNX C MOMEHTA NOCTYNACHUA IeHEXHbIX
cpencTs Ha cyeT Komnanuu; D — cpok aeiicTBMA 4OrOBOpa B AHAX, YKa3aHHbIA B kapTouke KnneHTa
(TpUCTa WeCTbAeCAT WeCTb CEeMbCOT TPUALATL 4BA, OAHA ThiCAYA AEBAHOCTO BOCEMb; OfHA ThiCAYA
YeTblpecTa WeCTbAECAT YeTbipe; OAHA ThICAYA BOCEMbCOT TPUALATL AHE COOTBETCTBEHHO);
F — pacxopbl, peanbHo npou3sseaeHHble KoMmnaHueit 40 3TOr0 MOMEHTa B LENAX UCNONHEHNA
L0T0BOPA, HO He MeHee 30 % OT MosHOW cToMMOCTH ycnyr KoMnauum, ynnayeHHoi KIMeHToMm
NPy aKLeNTMPOBaHNM HacTosWeil oepTbl. NPy 3TOM ecn B pe3ynbTaTe TaKUX PacyeToB 3HaYeHue
cumeona E okaxeTcs oTpuLaTenbHbIM MM PaBHbLIM HYNI0, BO3BPAT AeHEXHbIX CPeACcTB KnneHTy
He NPou3BOAMTCA. YKa3aHHble leHeXHble CPeACTBa, NpeiHa3HayeHHble k Bo3BpaTy KaneHty
nepeyncafioTca Ha ero nuuesoit cyet B 000 «PycduHaHc baHk», ykasaHHbii B kapToyke KnneHTa.

3.6. B cnyyasx, npefycMOTpeHHbIX NyHKTaMu 6.15, 6.16 HacToAwmx [paBun pactopxeHue
porosopa ocyujecTeasetcs KomnaHueit B 0AHOCTOPOHHEM nopsiaKke nyTem Hanpasnexus Knuenty
NUCbMEHHOTO YBe[IOMAEHUA NO afpecy, ykazaHHoMy KAMeHTOM npu 3anonHeHun KapTouku
KNMeHTa B NOPs/Ke, YCTAHOBAGHHOM HacToAwMMM MpaBunamu. Npu HEBO3MOXKHOCTM JOCTaBKM
YBE/JOMNIEHNSA N0 YKa3aHHOMY afpecy no No6biM NpuymuHam, He 3aBucawmum ot Komnanuu, Knuent
CYUTaeTCA YBEAOMNEHHbIM HaANeXalnuM o6pa3om 0 pacTopxeHun forosopa. lpu 3Tom
pacTopxeHue [loroBopa npou3BoauTcs 6e3 yueta MHenus Mpeactasutenent Knuenta.

3.6.1. [loroBop cuMTaeTCA PacTOPrHyTbIM POBHO Yepe3 24 yaca C MOMEHTa HanpasieHus
yBefomnexusa Komnanun B agpec KnueHTa, ykazaHHOro UM Npu 3anofiHEHUM KapTOUKM KNNeHTa
B NOPAJKE, YCTaHOBAEHHOM HacToswWwum Mpasunamu. [leHbru 3a yeayru Komnanuu B aTom cnyyae
He BO3BpaljaloTCA.

4. TPABA U OBA3AHHOCTHU KJMEHTA, NPEACTABUTENA KNUEHTA U KOMNAHUU

4.1. KnueHT umeet npaBo:

4.1.1. Tpe6oBaTb, 3aKa3biBaTb, NpUobpeTaTh M NONBL30BATLCA yCAyraMu KomnaHuu, nony-
4aTb CNPaBOYHO-KOHCYNbTALMOHHYI UH(OPMALMIO, NONb30BATLCA NPOrPaMMamMm NOANLHOCTY
B COOTBETCTBMM C NOPAAKOM, NPEAYCMOTPEHHbIM pa3fenom 2 HacToawux Mpasun.

4.1.2. Coobwatb Komnakuu 060 Bcex HefgocTaTkax paboT, CNPaBOYHO-KOHCYNbTALMOHHOI
MHbOPMALMN /UM NpOrpaMMbl NOANLHOCTM cOTpyAHMKaM KomnaHuu u/unu MapTtHepam Komnanuu.

4.1.3. B no6oe Bpems pactopriytb [lorosop ¢ KoMnaHuen Ha 0CHOBaHUM U B NOpPAAKE,
npefycMOTPEHHOM HacToAwWwNUMM MpaBunammu u feicTByOLWMM 3aKOHOAATeNbCTBOM, 6e3 yyeTa
MHeHuit MpepcTasuteneit KnueHTtos.

4.2. TMpepcraButens Knuexnta umeet npaso:

4.2.1. 0T umeHn KnneHTa 3akasbiBaTh, M NPUHUMATL OKa3aHHble KomnaHueit ycayru, Bbi-
MONHEHHbIe paﬁOTbI KOMI‘IaHVIVI, nony4yaTtb CNpaBOYHO-KOHCYNbTALNOHHYIO MHq)OpMaLtMIO,
nosib30BaThbCA NporpaMmmaMun NOANbHOCTU B COOTBETCTBUWN C NOPAAKOM, NPeAYCMOTPEHHBIM
paspenom 2 HacToawmx Mpasun.

4.2.2. Coobuwats KomnaHun 060 Bcex HepocTaTkax paboT, CNpaBoYHO-KOHCYNLTALUOHHOI UH(OP-
MaLuu u/unu nporpammbl NOANLHOCTY COTPyAHUKam Komnanuu u/unu NaptHepam Komnanuu.



4.3. KnueHT 06a3aH:

4.3.1. Nopnucatb Kapty Knuenta B npegycMoTpeHHblit HacTosAwmuMn paBunamu cpok nocne
ee npuobpeTeHns B NOPsAKe, NPeAYCMOTPEHHOM HacTosWwnmMu MpaBunamu.

4.3.2. 06ecneynTb JOCTOBEPHOCTL YYETHON MH(OPMALMM, YKa3aHHON B KapTouke KnuneHTa,
3anonHaemoil npu npuobpeteHun Knuentom HeakTueuposaHHoii KapTel yepes 000 «Pyc-
tuHaHc baHk».

4.3.3. Tocne rocynapcTBeHHow pernctpaliun TpaHCNOPTHOTO CPeACTBA B NOPAAKE, YCTaHOB-
NIEHHOM [e/CTBYIOW UM 3aKOHOAaTeNbCTBOM Poccuu, coobumuTs 06 3Tom B KoMnaHuio B TeyeHune
CYTOK C MOMeHTa TaKo# peructpauuu. B cnyyae HeucnonHerus KnueHtom atoit 06s3aHHoCTY,
a PaBHO HECOOTBETCTBUA Y4YeTHbIX AaHHbIX KNneHTa, ykasaHHbIX B YBEJOMAEHIUN, HANPaBAEHHOM
KnueHTy B COOTBETCTBUNM C MYHKTOM 6.4 HacToAWMx lpaBus, u He coobujeHns KnueHtom B TeueHme
CYTOK O BbIABAEHHOM HECOOTBETCTBUM, Y4eTHbIE laHHble CYUTAIOTCA NPaBUAbHBIMM, U KoMnaHus
He 0TBeyaeT 33 NOCNEACTBMUA, BbI3BAHHbIE HECOOTBETCTBUEM YYETHbIX AaHHbIX haKTUYeCKON
nHdopmauum, a Takxke KomnaHua BnpaBe oTKas3aTb B OKa3aHWW YCAYr B paMKax HacTOAWMX
I'Ipasmn Npu BbIABNEHUN TAKOTO HECOOTBETCTBUA.

4.3.4. Coobuwatb KomnaHnn 060 Bcex N3MEHEHUAX B YYETHBIX JAHHbIX, B TeYeHUE Tpex
pabounx fHelt C MOMEHTA HAaCTYNNEHUA U3MEHEHUI YYETHBIX laHHBIX.

4.3.5. Tpu ytpate KapTbl no nw6oit npuunHe, coobwuts B ntoboit goctynHoi dhopme
8 KomnaHuio B TeueHue Tpex paboumnx gHeir. BocctaHosneHne KapTel B 3TOM cyyae npous-
BOAMTCA TONbKO nocne ynnatel Knuentom wrpada B pazmepe, paBHOM haKTUYECKOI CTOUMOCTH
BoccTaHoBneHus KapTbl, HO He MeHee 300 (TpexcoT) py6neii.

4.3.6. MNpu nepepaye KapTbl MpepctaButento KnneHTa 03HaKOMUTb €ro C HAaCTOALMUMU
lpasunamu B nonHoM oGbeme.

4.4. Knueut/MpepcraButens KnueHrta o6a3au:

4.4.1. JlnyHo 3aKa3biBaTb, NpMOGPETaTh M NOL30BATLCA yCAyramu Komnawuu u npepocras-
neHHoit KomnaHuei cnpaBoYHO-KOHCYbTaLMOHHON MH(OPMALMeid, UX NNOAAMU U pe3ynbTaTaMi.

4.4.2. 06ecneynTb JOCTOBEPHOCTb YYETHOIM MH(DOPMALMK, cOO6WAEMON COTPYAHUKY
KomnaHuu u/unn napTHepa npu oKasaHum ycayru.

4.4.3. Tlpu 3akase ycayru u/unu pa6otel, coobwatb coTpyaHuky Komnanun u/unm
napTHepa nosHylo U AOCTOBEPHYI MH(OPMALIMIO O XapaKTepPUCTMKaxX 3aKa3blBaeMblX yC-
Nyr uau paboT, a TakKe 0 He06X0AMMOM MecTe ux noayyenus. 3akas Knuentom/MpepcTa-
Butenem Knuenta ycnyr, okassiBaembix Komnatuei, ocywectsasertca nytem obpatieHus
no TenedoHy 8-800-200-05-60 nnn 05607.

4.4.4. Tlepep Hayanom BbLIMONHEHUA PaboT U/WAM OKa3aHUA YCAYT, NPeAYyCMOTPEHHbIX
HacToswmuMn MpaBunammu, NpeabABUTL COTPYAHMKY KoMnaHum u/uan naptHepa no nepsoMmy
Tpe6osaHuio Kapty KnuenTta (kpome cnyvaes, npefycMOTPeHHbIX HacToswumu MpasBunamu),
BOAMTENbCKOE YAOCTOBEPEHNE COOTBETCTBYIOWEI KaTeropuu (BpeMeHHoe paspelueHie U Konuio
npoToKona 06 aAMUHUCTPATUBHOM NPABOHAPYLEHUN B ClyYae U3bATUA BOAUTENLCKOTO YAOCTO-
BEPEHUA B YCTAHOBAEHHOM NOPAAKE), CBUAETENLCTBO O PErUCTPALUN AaHHOTO TpaHCNOpTHOrO
CPeACTBa, JOKYMEHThI, NOATBEPK/AaloLIMe NPaBO BAAJEHNSA, NONb30BAHUA UM PACMNOPAKEHUSA
AaHHbIM TPaHCNOPTHLIM CPEACTBOM, TaNlOH O NPOXOXAEHNUN FOCYAAPCTBEHHOTO TEXHNYECKOrO
0CMOTpa AAaHHbIM TPAHCMOPTHBIM CPEACTBOM.

4.4.5. [ins BeinonHeHWs paboT, okazaHus ycayr B pamkax HanonHeHus kaptel 06ecneynTs
odopMaeHne HOTapuanbHON LOBEPEHHOCTU Ha NuLl, yKasaHHbIXx KomnaHueit, no3sonsioweit
B COOTBETCTBUN ﬂeﬁCTByIOUJ,I/IM 3aKOHOAaTeNbCTBOM BbICTYNATh YKa3aHHbIM NNLLAM B KayecTBe
3alMUTHUKA U/UAKM NPeACTaBUTeNA NPU BbINOSHEHUN paboT B pamkax HanosHeHus KapThl, @ Takxe
NpefoCTaBUTh UHYI0 UHDOPMALMIO U JOKYMEHTbI, HEOOXOANMbIE ANA UCNONHeHUs KomnaHueit
cBoMx 0643aTeNbCTB B pamMkax HanonHeHua KapTl.

4.4.6. (CBOEBPEMEHHO NMPOBEPATL 06BEM U KAUECTBO BbINONHEHHbIX PabOT, OKa3aHHbIX yC-
Nyr " NpUHAUMATbL BbINOJIHEHHbIE pa60T|>|, OKa3aHHble ycnyru B nopAAaKe, npejyCMOTPEHHOM Ha-
croawmnmn I'IpaanaMM.

4.4.7. Tlocne OKOHYaHUA BLINOSHEHNA paboT NOANUCATL BCe JOKYMEHThI, oopMaseMbie
coTpyaHukom Komnanun u/mnu naptHepa. Mpu Hecornacuu ¢ laHHbIMK, COAEPXKaLLUMUCA
B JOKYMEHTaX, 0hOpMAAEMbIX N0 OKOHYaHUM PaboT, AN Hey0BNETBOPEHHOCTU Ka4eCTBOM
ycayr HemeaneHHo coobwmutL 06 3Tom B Komnaruto no tenedoHy, ykaszaHHomy Ha KapTte
KnueHTa, u/Mnu nUCbMEHHO U3N0XKMUTL CBOW BO3PAKEHUA B 0DOPMAAEMBIX JOKYMEHTAX.

4.4.8. BbinonHATb BCe peKOMeHAaLUMU, AaHHble npeacTaBuTensamu Komnanuu, a Takxe
NaptHepamu Komnanuu, kacalownecs okasbiBaembix Komnanueii ycayr.

4.4.9. CopepxaTb TpaHCNOPTHOE CPeACTBO, yKa3aHHOE B Y4ETHOI MH(OPMALUN, B UCMIPABHOM
COCTOAHMM, NPUHUMATL Mepbl NPeAOCTOPOXHOCTU B LENAX NPeAOTBPALEHUA NPUYUHEHUSA
yuwep6a TpaHCNOPTHOMY CPeACTBY.

4.4.10. BbinonHATL ycnoBua HacToawmx Mpasun.

4.5. Komnanus umeert npaBo:

4.5.1. OkasblBaTh YCAYTU U BLIMONHATL paboThl, NPefycMOTpeHHble HanonHeHnem KapTbl,
KaK CBOUMM CUNaMu, Tak u cunamu 1 3a cyet MaptHepos Komnanum.

4.5.2. MpoBepaTb npeacTasneHHy KnueHtom/Mpepctasutenem Knuenta uHdopmaumio,
aTakxe BbinonHeHune Knuentom/MpepctaButenem Knuenta ycnosuit Hactoawmx Mpasun.

4.5.3. [poBoANTL OCMOTP U 06CNEef0BaHME NOBPEXAEHHOTO TPAaHCMOPTHOTO CPeACTBa.

4.5.4. 0TKa3aTb B NpeA0CTaBAEHUM YCAYT U BbIMONHEHUN PABOT, B COOTBETCTBUM C NYHKTOM 2.11
HacToauwmx Mpasun.

4.5.5. Ha pocpoyHoe npekpatujeHne [loroBopa B NopsjkKe, yCTAHOBNEHHOM 3aKOHOAATeNb-
cTBom Poccuiickoit Pegepauun, B cnyyae Hapywenua Knuentom/Mpepcrasutenem Knnenta,
ycnoBunit HacToawux Mpasun.

4.5.6. 0TKa3aTb NONHOCTbIO MM YaCTUYHO B NPEAOCTABAEHUN YCYT, CNPAaBOYHO-KOHCY/b-
TaUMOHHOM MH(OPMALUK, 0becneyeHns NporpamMm NOANbHOCTH, B CyYAAX:

4.5.6.1. HecooTBeTCTBMA y4YeTHbIX AaHHbIX, yka3aHHbIx KnueHTom B kapTouke Knuenta
npu npuo6peternn Kaptol yepes 000 «PycduHaHc baHky, COOTBETCTBYIOWMM YHETHbIM JaHHBIM,
coobueHHbIM n/unn npepoctaBneqHbiM Knuentom/Mpepctasutenem Knnenta npu 3akase,
npuobpeteHnn u/munn nonydeHnn yenyr KomnaHum u/unu nporpammbl 10ANLHOCTH, @ PaBHO

7 CToMmMOCTb 3BOHKa onnaympaetcs KnuneHTom B COOTBETCTBMM C Tapuom onepartopa CBA3M, NPeAoCTaBUBWINM
NaHHOe COefiuHeHNe.



npu HECOOTBETCTBUN AENCTBUTENLHOCTU MHDOPMaLLUK, NpefocTaBneHHo Komnanuuu u/unu
naptHepy Komnanuu npu 3akase ycnyr Komnanuu u/uam nporpammbl N0AIbHOCTH 0 XKeNAeMbIX
XapaKTepUCTUKAX TaKUX YCYT U/ NPOrpaMmbl N0ANLHOCTH, 1160 06 06bEME, MECTE U BPEMEHN
NONYYeHUs YCAYT U/MAN NPOTPAMMbl NOANLHOCTH.

4.5.6.2. 3aka3a KnvMeHTOM M/WAn TpeTbUM TULOM OT UMEHU /v no nopyyeruio Kavenra,
BbINONHEHUA KaKUX NGO AECTBUIA B OTHOWEHUM MHOTO TPAHCMOPTHOMO CPEACTBA (C UHBIMK
0no3HaBaTeNbHbIMU PErUCTPALMOHHBIMU 3HAKAMU, UAEHTUDUKALUOHHBIMA HOMEPaMU U TOMY
NOAOGHBIMU KBANUDULMPYIOWMMU NTPU3HAKAMMU), YEM YKA3AHO B YYETHbIX AaHHbIX, COOBLEHHbIX
KAneHTOM Npu 3an0NHEHUM KapTOUKN KNUEHTa.

4.5.6.3. Hapywenus Knuentom/Mpeactasutenem Knuenta ycnosuit HacToswmx Mpasun.

4.5.6.4. Mpuotcytcteun y Knuenta/Mpepcrasutens Knuenta Kaprel.

4.5.6.5. Ecnu Heob6X0AMMOCTb MX 3aKa3a UAW NpuoBpeTeHUs BbI3BaHA NPOTUBOMPABHbIMM
uHTepecamu Knuenta/Mpeactasutens KnneHta, a paBHo B ciyyasx, KOraa ux BeiNoNHEHNWe Heno-
CPEACTBEHHO U/UAK GaKTUYECKM CBA3AHO C HEOBXOAMMOCTbIO HapyleHus KomnaHueil TpeboBaHmil
AeNCTBYIOWWEro 3aKOHOAATENLCTBA, NPUHATHLIX B 06LECTBE HOPM HPABCTBEHHOCTU U MOPANU.

4.5.7. YcnoBuAMU KONONHUTENBHOTO COrnawenns mexay Knuentom n Komnauueir, coctaBneHHoro
B NUCbMEHHOM Q)opme n noagnucaHHoro 06evmw| CTOpOHaMM moryTt 6bITb npeaycmoTpeHbl apyrue
OCHOBaHUA ANA 0TKa3a, €C/I 3TO He NPOTUBOPEYUT AelicTBYOWEMY 3aKOHOAaTeNbCTBY PO,

4.6. KomnaHus o6sa3aHa:

4.6.1. 06ecneyntb KnneHTy BO3MOXHOCTb O3HAKOMUTLCA Nepef 3akntoueHnem florosopa
¢ HacTosawumu Mpasunamu.

4.6.2. 06ecneuynts npepoctaBnenne Knnenty Komnanun ycnyr v nporpamm nosnbHOCTH,
B 06beMax, NopAAKe U C KAYECTBOM, COOTBETCTBYIOW MM TpeboBaHUAM HacToAWMX [pasun,
AelicTBYIOLIEr0 3aKOHOAATE IbCTBA U TPEGOBAHUAM, TPEAbABNAEMbIM K TOA06HOTO poaa ycayram
¥ NporpamMmam n0sAAbHOCTH B YyCNOBUAX 0GbIYHOTO AeN0BOr0 060poTa.

4.6.3.  OKasaTb MHble ycayru u/uan obecneynTb NpefocTaBneHNE UHBIX NPOrPaMM NOSNLHOCTH,
Ha OCHOBAHMMW W B NOPAAKE, NPEAYCMOTPEHHOM HacTOAWMMMU MpaBunamu u 4eNCTBYOWUM
3aKoHoAaTenbCcTBOM PO,

4.6.4. Coobwmts Knuenty/Mpepctasutenio KnueHTta nepeyeHb JOKYMEHTOB, HEOGXOAUMBIX
K NpeAcTaBneHuio ans obpauweHnii B KomnaHuio B Tex UNU UHBIX CUTYALUAX.

4.6.5. He pasrnawartb ceepeHuit o Knuente/Mpepcrasutene KnueHta, 3a UCKNOUEHNEM
cnyvaes, NPAMO NPeAYCMOTPEHHbLIX 3aKoHoAaTenbcTBoM Poccuitckoit Pepepauyun. Komnanus
ocTasnfeT 3a coboit npaso coobwatb ceeferns o Knuente/Mpepcrasutene Knvmexta ceonm
napTHepam Ha ycnoBuAx, B 06beMe U nopaake, NpefycMOTPEHHOM OTOBOPOM, 3aK/IOYEHHbIM
C napTHepoM.

4.6.6. CoBeplwatb UHble feICTBUA, NPEAYCMOTPEHHbIE HAacToAWMUMY NpaBUNaMu U 3aKOHO-
natenbcTBom Poccuitckoit Pepepauum.

4.6.7. Coobwatb KnneHTy 060 BCeX U3MEHEHUAX YCNOBNUIT [lOroBOPa, 3aKNOYEHHOTO MEXAY
Knuentom n Komnaueit, B Tom 4ncne 06 n3meHeHM 30Hbl OKa3aHusa ycayr nytem nyGaunkaLmum
3TUX U3MeHeHuil B ceT IHTepHeT no agpecy www.0560.ru.

5. CTOMMOCTb YCAYT U NOPAAOK PACYETOB

5.1.  Ecnu Hoe He yCTaHOBNEHO NPeiCKYpaHTOM, JOBEACHHBIM 10 CBEJIeHUA HEOrPaHUYEHHOrO
Kpyra nuu, B nopsafake, NpeAyCMOTPEHHbIM HacToAWMMKU [IpaBunamu, cymma, ynnayeHHas
KnneHTOM Npu 3aKni04eHN Ha OCHOBAHUM, B NOPAAKE U HA YCNOBUAX, YCTaHOBIIEHHbBIX HACTOA-
wumu Mpasunamu, porosopa mexay Knuentom u KomnaHuei, MoxeT onpepenstbea U3 obuwen
PeKOMeHA0BaHHOM CTOMMOCTM ycnyr KoMnaHum B 3aBMCUMOCTM OT CPOKa AeiCTBUA AOrOBOPa:

B PekoMeH0BaHHaA CTONMOCTb ycayr KoMnaHuu — ceMb ThiCAY CeMbCOT pybieit, BKOYas
18 % HAC 3a KaxAbli rof 0KasaHWA yCAyr, ykasaHHbIA B NyHKTax 3.2, 3.4 HacToAwux MNpasun;

5.2. [laHHaa cymma BHocuTca KnueHTom aBaHcOM npu 3akniyexuun [loroBopa B Kaccy
Komnanuu u/unu 000 «PycduHaHc BaHK» HanUuHbIMKU AeHbraMu UK NyTeM nepeynucneHus
AEHEXHbIX CPEeACTB Ha pvaeTHblﬁ cyet KOMI‘IaHMI/I, B TOM Yyucne nyTem nepevyncneHna 3aemMmHbIx
JleHeXHbIX CPeACTB.

5.3. CToMMOCTb 4 NOPAAOK OKA3aHWUA UHBIX YCAYT U MEPONPUATUIA, OCYLIECTBAAEMbIX
KomnaHueli, oka3biBaemblx B paMKax yCTaBHOW A@ATENbHOCTM U He NPeJlyCMOTPEHHbIX pa3fenom 2
HacToAwmx lpaBun, ycTaHaBAMBAIOTCA AONONHUTENbHBIM cornaweHnem mexay CTopoHamu,
0(hOpPMAEHHbIM B COOTBETCTBUM C [€/CTBYIOWMM 3aKOHOAATENLCTBOM W OMIAYMBAIOTCA
KnuenTtom otpensHo.

5.4. B cnyuyae 3akasa Knuentom/MpeactaButenem KnueHta ycayr/sbinonHexus pa6or,
YyKa3aHHbIX B NyHKTax 2.2.1 1 2.2.2 HacToAwmx [paBun, BHe TEpPpUTOPUM, yKa3aHHOI B NyHKTE
2.4 HacToAwmx Mpasun, ycayru moryT GeiTh okaszaHbl KaneHTy, BHe pamMok HacToswWwero
[lorosopa, TonbKo npu ycnosuu, 4to KnueHt/Mpepctasutens KnueHta fON0NHUTENbHO ONNa-
umBaet ycnyru Komnauum UCXOAS U3 NpeilcKypaHTa, feiCTBYIOWEro Ha MOMEHT obpalieHus,
HO He MeHee COpPOKa pybnei 3a KaxAbli KunomeTp npobera TexHUYECKOTO TPAHCMOPTHOTO
CpeAcTBa 3a Npejenamu 30Hbl, YKa3aHHOW B NyHKTe 2.4 HacToawmux [pasun, fo mecTta
0Ka3aHua ycayr/BbinonHeHus pabot. Ycayri/paboTsl B pamkax 3BaKyauuu TpaHCMOPTHOro
CPeACTBa 3a Npejenami 30Hbl, YKa3aHHOW B NyHKTe 2.4 HacToAwuMx lpaBun, MOTyT Takke
onnayusatbca Knuentom/MpeactaButenem KnmeHTa B Kaccy napTHepa no LeHam naptHepa
3a npober IBakyaTopa OT MeCTa HaxoxXAeHus TpaHcnopTHoro cpeAcTBa KnuneHTta fo Hayana
30HbI, YKa3aHHOW B NyHKTe 2.4 HacToAwux MNpasun.

6. OCOBbIE YCNOBUA

6.1. B cooTBeTcTBMM cO cTaTbeil 438 paxpaHckoro kopekca Poccuiickoit ®epepauuu,
CTOpOHbI AOrOBOPUIUCH, YTO yNaTa AEHEXHbIX CPEACTB, YKa3aHHbIX B pasfene 5 HacToAwWwmx
Mpasun, sBAAETCA NONAHLIM, 6E30rOBOPOYHBLIM U SBHO BbIPaXEHHLIM aKkuenToM KnueHTom
HacToswen ny6anyHoit odheptel Komnanuu. K Takomy e nonHoMy 1 6€30roBOpoYHOMY akLenTy
HacToswein odeptl CTOpoHb NpupasHuUBatoT npuobpeteHne KnMeHToM HeakTUBUPOBAHHOM
KapTbl n1106biM 3aKoHHbIM cnoco6om yepes 000 «PychuHanc baHk».

6.2. Mpu npuobpetenun kaptbl yepes 000 «PycduHaHc Bank» KnueHT 06:a3aH noa-
nucaTb KAPTOUKY KNIMEHTa, COCTaBAEHHYIO NO hopMe, yCTAHOBAEHHOM NpunoxeHnem Ne 1
K HacToswwum MpaBunam.



6.3. CTOpPOHbI OTrOBOPUANCH, YTO YYETHble [aHHbIe, yKa3aHHble B npunoxexun Ne 1
K HacToswWuM MpaBunam ABAAKTCA 06A3aTeNIbHbIMK, 33 UCKNIOYEHUEM Cy4aeB, NPeAyCMOTPEHHbIX
HacToswmmu Mpasunamu. He coobuieHne ITUX faHHbIX, @ PAaBHO HEBEPHOE UX COOBLLEHME NO BUHE
KnueHTa Bneyet oTkas B BbinonHeHUn KomnaHueit paboT u npefocTaBaeHUM NPUOPUTETOB,
NpeAyCMOTPeHHbIX HacToAwMUMK Mpasunamu. HecoobueHne otyecTBa KnneHta BO3MOXHO
TOJILKO B C/ly4ae, €C/IM HaAuyue 0T4eCTBa He NPeyCMOTPEHO HaLMOHANbHbIMU 06bIYaAMY,
BEpPOMCNoBeAaHNeM /UK CNOXMUBLIEACA NPAKTUKON B JaHHOW MECTHOCTU U/UAN 3aKoHoAa-
TeNnbCTBOM MeCTa NpOXWBaHUA/poxaeHns KnuneHnTa.

6.4. Mocne 3aBepueHns NpoLeAypsl 3aN0NHEHUA KAPTOYKN KnneHTa, KnueHTy MoxeT Hanpas-
NATLCA yBEAOMNIEHNE C YKAa3aHUEM Yy4YeTHbIX AaHHbIX. B Cny4yae HeCOOTBETCTBUA YHETHbIX AAHHbIX,
copepxaulumxca B ypeAOMNEHUN, YH4€THBIMU AaHHbIMK, COOﬁLuEHHbIMM KnueHtom npu 3anonHeHuun
KapToukM KnueHTa, KnneHT 0643aH B TeYeHUe CYTOK C MOMEHTA NOJyYeHUsA YKa3aHHOro B HaCcTOALLEM
NyHKTE yBeJlOMJEHNA NUCbMEeHHO 06paTUTbCA B KOMNaHMIo ANA BHECEHNA U3MEHeHUiT B yYeTHble
AaHHble B NOpAAKE U Ha YCNOBUAX, YCTaHOBAGHHbIX HACTOAWWMI MpaBunamm.

6.5. CrtopoHbl forosopunuck, 4yto lorosop mexay Komnauueit u Knuentom cuutaetcsa
3aK/II0YEHHBIM C MOMEHTA aKLenTMpoBaHuUA nybaunyHoi odeptsl Komnanuu nytem BHece-
H1A 100 % (cTo NpoLeHToB) Npefonnatel 3a ycayrin Komnauuu, npeycMoTpeHHbIe pa3fenom 2
HacToAawmx Mpasun B kaccy KomnaHnu, 1160 npuoGpeTeHns HeakTMBUpOBaHHOW KapTbl Yepes
000 «PycduHaHc BaHk».

6.6. CropoHbl gorosopunuce, 4to [lorosop mexay Komnanueit n KnueHtom npekpaujaercs
B CJly4asnx, NPefyCcCMOTPeHHbIX pas3penom 3 HacToswux Mpasun, 6e3 yueta MHeHus lpepctasuteneit
KnuenTa, nu6o npu otuyxaeHun Knuentom HeakTuBMpoBaHHoit KapTel TpeTbemy nuuy. B cayyae
cmepTu KnueHTa, ero npasa v 06s13aHHOCTH No [loroBOpY MOTYT 6bITb NepeaaHsl HacaefHUKaM
He WHaye, Kak B NOPsA/Ke, NPeAYCMOTPEHHOM NUCbMEHHbIM cornalwennem mexay Komnanuei
1 HacneHNUKamu.

6.7. Yctynka npaB no [loroBopy, 3aK/jl04€HHOMY Ha OCHOBaHWUM HacToswen odepThl
(3ameHa Knuenta KomnaHuu), nocne AKTMBALMM KapTbl BO3MOXHA TONbKO MOC/NE MOAYYEHUSA
nucbMeHHoro cornacua Komnanuu.

6.8. CTOpOHBI AOTrOBOPMANCH, 4TO Npy oTcyTcTBUM nognuck KnuenTta Ha KapTe, KomnaHus
Bnpase 0TKa3aTb KNMeHTY B 0Ka3aHMM YCAyr, BbINONHEHUM paboT n obecneyeHnn nporpammel
NI0A7ILHOCTY B 06beMaXx, NopAAKe U Ha YCNOBUAX, yCTAHOBNEHHbIX HacTOAWMMY [paBunami.

6.9. CropoHbl foroBopuanch, 4To JloroBop, 3aKn0YeHHbIA Ha OCHOBAHUU HacToslel odepTsl,
MOXET 6bITb PacTOprHyT AocpoyHo CTopoHamu unu no peweHuio cyaa 6e3 yyeta MHeHUs
Mpepctasuteneit Knuenta, ecnu B nepnop ero AeiiCTBUA NPOM30LWNO CYLWECTBEHHOE U3MEHeHe
06CTOATENLCTB, U3 KOTOPbIX CTOPOHBI UCXOAMAM NPY 3aKN0YeHUM HAcToswWero [loroBopa, koraa
3TN 06CTOATENbCTBA U3MEHNIUCH HACTONBLKO, YTO, €C/U Obl TaKMe U3MEHEHUA MOXHO 6biNo
npegBuaeTh 3apaHee, florosop Mexay CTopoHamu BooGLLe He Gbin Gbl 3aKl04eH UK Gbln Bbl
3aKJI04€H Ha YCNOBUAX, 3HAYNTENbHO OTIMYAILUXCA OT COTNACOBAHHBIX N0 AaHHOMY [loroBopy.

6.10. CropoHbl JOrOBOPUANCH, YTO B pamMKax HacToawmx [paBun Hagnexawmmmu B paBHoi
CTEeNeHN NpU3HAIOTCA YBEAOMNEHUS, COOBIIEHNA, 3aABNEHNUA U UHAA BO3MOXKHAA nepenncka
mexpy CTopoHaMu, coBepweHHas NUCbMEHHO, OTNPaBNEHHAsA U/UAN NONYYEHHAs NOCPEACTBOM
3NIEKTPOHHBIX, TeNe(OHHBIX U UHbIX CPeACTB CBA3U. [1pU UCNONB30BAHUM CAYXKO KOPOTKUX
TEKCTOBbIX CO06LeHNH (SMS-coobuieHuit), npu nepefaye Ux Ha yCTPOMCTBA, NPefHA3HauEHHble
ANA npuema/nepefayun Takux cOO6WEHNA, 3TO NPaBUNO NPUMEHAETCA TONLKO ANA COOBLLEHUI,
HanpaBie€HHbIX CO CTOPOHbI Komnanuu.

6.11. 3akniouyas HacTosAwwuit loroBop, KnueHT BoipaxkaeT cornacue u paspewaet 3A0
«ABTOACCUCTAHC» (appec 115088, Mocksa, H0xHonopToBblil 2-it npoe3f, AoM 18, cTpoeHue 2
(panee — Komnanus)) o6pabatbiBaTb CBOM NEPCOHaNbHbIE AaHHbIE, B TOM YUCie hamunuio,
MMA, 0TYECTBO, 1Ty POX/AEHUA, N0, NACNOPTHbIE [aHHbIE, MeCTO PaboTbl U JONKHOCTb,
NOYTOBbLIM agpec; AOMAWHUA, pabounii, MOBUNbHLINH TenedoHbl, aApec INEKTPOHHON NOYTHI;
MapKy, Mmoaens, UBeT TpaHCNOPTHOTO CPeACTBa, FOCYAAPCTBEHHbIA PErUCTPALMOHHLIA 3HAK
v uaeHTUUKaumoHHolit Homep VIN TpaHcnopTHOro cpeacTea, BKAoYas c6op, cuctematu-
3auuio, HaKomneHue, XxpaHeHue, yTouHeHue (0GHOBNEHWE, U3MEHEHWe), UCNOb30BaHMe,
pacnpocTpaHeHue (B TOM Yucie nepefady Ha Tepputopumn Poccuiickoit ®epepauun u TpaHc-
rpaHuyHylo nepepayy), obesnuumnsanue, 61OKMPOBAHUE, YHUUTOXEHNE NEPCOHANbHbIX
AaHHbLIX, a Takxe nepepady ux naptHepam KomnaHuu c uenbio panbHeliweit 06pa6oTku
(Bknloyas c6op, cMcTemMaTUsauuio, HaKonaeHue, XxpaHeHue, yToyHeHne (oGHOBNEHME,
M3MeHeHUe), UCNoNb30BaHUe, pacnpocTpaHeHne (B TOM YUC/Ie NepeAady Ha TeppuTopumn
Poccuitckoit ®epepauum u TpaHcrpaHuyHyo nepefavy), o6esnuynsanue, 61okupoBaxume,
YHUYTOXKEHNE NepCOHaNbHbIX AaHHbIX) ANA NPOBEAEHUA UCCNe0BaHNIA, HanpaBAeHHbIX
Ha ynyylleHne Ka4yecTsBa yCayr, ANA NPOBeJleHNA MapKeTUHIOBbIX NPOrpaMM, ctaTucTuye-
CKUX UCCNeAoBaHUM, a TakkKe ANA NPOABWKEHUA YCAYr Ha PbIHKE, NyTeM OCyLleCTBAEHUA
NpAMbIX KOHTAKTOB C KnuenTtom ¢ NOMOLWbIO Pa3/IMYHbIX CPeACTB CBA3M, BKJIIOYAA, HO, He
OrpaHMyMBasnCh: NOYTOBAA PACChIIKA, INEKTPOHHAA NOYTA, TenedoH, PaKCUMUNbHASA CBA3D,
ceTb NHTepHeT. KnueHT BbipaxaeT cornacue u paspewaet Komnanuu u MaptHepam Kom-
naHun o6pabaTteiBaTh NepcoHanbHbie faHHble KNueHTa, C NOMOLLbIO aBTOMATU3UPOBAHHbBIX
cucTem ynpaBneHus 6asamu faHHbIX, @ TaKXXe UHbIX NPOrPaMMHbIX CPEACTB, CnelyuanbHo
pa3paboTaHHbix no nopy4eHnio Komnanuu. Pabota c TakMMu cuCTeMaMmu OCYyLLeCTBNACTCA
no npeanucaHHomy Komnauueit anroputmy (c6op, cuctematusanms, HakonaeHue, xpaHerue,
YTOYHEHUe, Ucnonb3oBaHue, GNOKUPOBAHUE, YHUUTOXKEHNE). Ncnonb3yembie CNOCOGbI
06paboTku (BKAYAsA, HO, HE OTPAHUYNBAACD): ABTOMATUYECKAA CBEPKA NOYTOBBLIX KOAOB
c 6a30il KO,0B, aBTOMATUYECKAA NPOBEPKA HAaNMCAHUA HAa3BAHUIA yNNL,/HACENEHHBIX NYHKTOB,
aBTOMaTU4ecKas nposepka AencTBuTenbHocTM VIN M rocyaapcTBeHHbIX perucTpaLuoHHbIX
3HaKOB, yTOYHEHMe AaHHbIX ¢ KnneHTom nyTem TenetoHHOIt, NoyToBO CBA3N ¢ KnneHTom
WK C MOMOLYbIO KOHTAKTa Yepes ceTb MHTepHET, cermeHTauus 6a3bl No 3afaHHbIM KPUTEPUAM.
KnneHT cornawaetcs c TeM, 4T0, €CIU 3TO HEOOXOAMMO ANA peanusauiu uenem, yKasaHHbix
B HacToAWwMNX I'Ipasmnax, €ro nepcoHanbHble AaHHblIe, NONYYEHHbIE KOMI‘IaHVIeI;I, moryT 6bITh
nepefaHbl TPETbUM ULAM, KOTOPbIM KOMNaHMA MOXeT Nopy4unTb 06paboTKy nepcoHanbHbix
AaHHbIX KnueHTa Ha OCHOBaHWUK [0rOBOPA, 3aK/IOYEHHOTO C TaKUMU NMLAMU, NPU YCNOBUM
cobniofeHns TpebosaHuit 3akoHopatenbcTea Poccuiickoit Pepepaunn 06 obecneyeHnu
TaKUMU TPETbUMU NULAMU KOHDUAEHLMANBHOCTI NEPCOHANbHbIX AaHHbBIX U 6e30nacHocTy



nepcoHanbHbiX AaHHbIX Npu ux o6padoTke. Mpu nepegaye ykasaHHbix AaHHbIx KnneHta Komnaxus
npeaynpexaaeT AnL, NoONyyalolWnx NnepcoHanbHble AaHHble KnneHTa, o TOM, 4T0 3TH faHHble
ABNAOTCA KOHOUAEHUMANbHEIMU U MOTYT BbITb UCNONBb30BAHBI NUWWb B LENAX, ANA KOTOPbIX
OHU coobLeHbl, ¥ TPebyeT oT 3TUX AuL cobnioferuns atoro Mpasuna. KnueHT Bnpase 3anpocuTsb
y Komnanuu nonHyio uHhopMaumio o CBOMX NepCOHaNbHbIX faHHbIX, UX 06paboTKe U MCnoNb-
30BaHNK, @ Takxke NoTpe6oBaTh UCKNIOYEHUS UM UCNIPABAEHUA/AONONHEHUA HEBEPHBIX UK
HENOJIHbIX NEPCOHANbHbIX aHHbIX, OTNPABUB COOTBETCTBYIOWMI MUCbMEHHBIA 3aNpOC Ha UMA
KomnaHuu Ha ee noytoBsblit agpec. laHHoe KnueHTom cornacue Ha 06paboTKy ero nepcoHanbHbIx
AaHHbIX ABNAETCA 6ECCPOYHBIM U MOXKET GbITh 0TO3BAHO NOCPEACTBOM HanpasaeHus KnueHtom
NUCbMeHHOro 3asnBneHus B aapec Komnauun Ha noutoBblit agpec Komnanuu.

6.12. CTopoHbl ;0rOBOPUANCH, 4TO ycayrn KoMnaHuu okasbiBaloTcA TONbKO € TeM TpaHc-
NOPTHBLIM CPEAICTBOM, KOTOPOE YKa3aHO B YYETHbIX AaHHbIX. B ciyyae usameHeHus TpaHcnopTHoro
cpeactsa, KnueHt 06:a3aH coobwuts 06 3TomM B KomMnaHuio B TeueHne Tpex pabouux c gHeu
C MOMEHTa TaKoro u3meHeHus. 06a3aHHOCTL KoMnaHumM oKasbiBaTb YCyrit C AAHHBIM TPAHCMOPTHBIM
CPeACTBOM BO3HUKAET TONbKO Yepe3 24 Yaca C MOMEHTA U3MEHEHUS YUYeTHbIX AaHHbIX. Takoe
M3MeHeHue fonyckaetcs He Gonee YeM OAMH pa3 B TeyeHue cpoka AeicTeus floroopa. Cpok
AeiicTeuA [loroBopa B 3TOM Cyyae He NpMOCTaHaBAMBaeTCA U He npoanesaetca. Mo gonon-
HUTENbHOMY cornalennio CTOPOH AaHHOE NPaBUNO He AeiICTBYET B UHBIX CyYasX U3MEHeHUA
YUETHbIX AAHHbIX, @ TaKXe NPU U3MEHEHUN CBEAEHMUII O rOCYAAPCTBEHHBIX PErUCTPALMOHHBIX
3Hakax TpaHCNOPTHOrO CPEACTBA, B TOM YUCNE 3HAKaX «TPaH3UT», B CIyYasx UX 3aMeHbl
npu yTepe unu ytpare.

6.13.  CTopoHbl 4OroBOPUNMUCH, YTO KNMeHTbI, yKa3aBLine B YYETHbIX AaHHbBIX TPAHCNOPTHbIE
CPeACTBa, He ABNAlOWMECH 06LEKTOM OKa3aHWA yCnyr, BbINONHEHUA PaGoT B COOTBETCTBUM
¢ HacToAwmMMK MpaBunamm (To eCTb HE COOTBETCTBYIOWME KPUTEPUAM, YKA3aHHBIM B MYyH-
kTe 1.1.15 HacToswmx pasui), He BNpaBe No/b30BaTbCA yCAyraMu M paboTamu B pamKax
3KCTPEHHOI TEXHMYECKOI NOMOLWM WU IBAKYALUM TPAHCNOPTHbIX CpeacTs. KomnaHus Bnpase
0Ka3aTb yKa3aHHble YCIYru, BLIMONHUTb YKa3aHHbIe PaBoThl B OTHOLEHUM TAaKUX TPAHCMOPTHbIX
cpencTB Npu Hanuyun y KoMnaHum cooTBeTCTBYIOWENR TEXHNYECKON BO3MOXHOCTU.

6.14. CTOpOHbI AOrOBOPUANCH, YTO CTOUMOCTb ycayr KoMnaHuu, ykazaHHas B nyHKTax 5.1,
5.4 HacToswmx Mpasun, ny6aukyerca Komnaxuei B npeickypaHTe B ceT MHTepHeT Ha caitTe
www.0560.ru 1 cuntaetcs goseaeHHon fo ceeperns Knuentos/Mpeactasuteneit Knuenta
C MOMEHTa Takoro ony6auKoBaHus.

6.15. CropoHbl porosopunuch, 4to KomnaHus BnpaBe B OAHOCTOPOHHEM MOpAfKe
pacToprHyTb loroBop ¢ KnneHTom B ciyyae TPeXKpaTHOro 310ynoTpebneHns ycayrammu
Komnanuu co ctopoHbl Knuenta/Mpeactasutens KnueHta, a paBHO Npu TPexXKpaTHbIX
nonsbiTkax Knuenta/MpeactaButens KnueHta coBepwnTb Takue 3noynotpebneHus.

6.16. CTOpOHbI [OroBOPUAMCH CYMTaTb 3n0ynoTpebneHuem ycayramum Komnauum
co ctopoHbl Knuenta/Mpepctasutena Knuenta cnepyowme peictena Knuenta/Mpep-
ctasutensa Knuenta:

B HesbinonHenue pekomeHpaunn Komnanuu, ganueix Knuenty/Mpeacrasutento Knuexta
NP1 OKa3aHun YCAYr Ha YCAOBUAX U B NOPAAKE, NPeyCMOTPEHHbIX HacToAwWwuMK MpaBunamu;

M 3aka3 ycayr no 3sakyauuu TpaHCMOPTHOrO CPeAcTBa MW IKCTPEHHON TeXHUYeCKoi
noMoLyM B CAYYaAX, He NPeAyCMOTPEHHbIX HacToAwWw MK MpaBunamu;

B YMblWAEHHBIW 3aKa3 ycayr no TEXHUYeCKoit nomoln 6e3 He06XOAUMOCTH, @ PABHO YMblLL-
NeHHblit 06MaH KoMnaHuu npu ykasaHuu HeobxopnmocTi B BbinonHeHun Komnanueit pa6or,
0Ka3aHuW YCNYT Ha YCNOBMAX U B NOPAAKE, NPeAycMOTPEHHOM HacToawmrMy MpaBunamu;

W Jlo6bble ymbiwneHHble AeiictBua Knuewta/MpeactaButens KnueHTa, HanpaBneHHble
Ha BbinonHeHne KomnaHuei paGoT, B nopsfke UHOM, YeM YCTAaHOBNEHO HACTOAWMUMM
MpaBunamu.

7. NOPAAOK PA3PELWIEHUA CNOPOB, OTBETCTBEHHOCTb CTOPOH

7.1. Bce cnopbi u pasHornacus mexay Komnauueit u KnueHtom paspewaiotcs nytem nepe-
rosopos. Mpu HefOCTUXKEHNN cornacua cnop mexay CTopoHamu paspelwaeTcs B COOTBETCTBUN
C AeNCTBYIOLMM 3aKOHOAATENbCTBOM.

7.2.  CTOpoHbl 0CBOGOKAAITCA OT OTBETCTBEHHOCTU 33 HEUCMONHEHWE MW HeHajexallee
UCMONHEHe CBOUX 0053aTeNbCTB, NPEAYCMOTPEHHbIX [LoroBOPOM, B C/ly4ae eC/ut TaKOe Hencnos-
HeHUe ABUNOCH CNEACTBUEM AENCTBUI 06CTOATENLCTB HEMPEOAOUMO cunbl (hopc-maxop),
B TOM yucne Lipe?]BI:I‘-{E{I‘;IHI:I)( W HenpefoTBpaTuMbIX O6CT05!T€)1I>CTB, NPU KOHKPETHbIX yCNOBUAX
KOHKpEeTHOro nepuopa BpemeHun. K o6cTosTenbcTBaM HeNnpeosonnMOil CUAbl OTHOCATCS, B TOM
Ynchne, Ho, He OTPaHUYMBAACH TONBKO 3TUM, TaKUe ABNEHUA CTUXMIAHOMO XapaKTepa KaK: 3eme-
TpACEHWE, HABOLiHEHWE, YAAP MOSIHUM, ONOI3EHb, TEMMIEPaTYpa, CUJia BETPa U YPOBEHb 0CAAKOB,
MCKIII0YAILLME HOPMANbHYIO KU3HEAEATENbHOCTb, MOPATOPUIt OPraHoB BAACTHU U yNpaBNeHUs;
3a6acToBKM 1 MHbIE NOAOGHbIE 06CTOATENLCTBA.

7.3.  CTopoHa, nonasLwwas nog BAUAHKE GOPC-MaXKOPHbIX 06CTOATENLCTB, 06A3aHa yBEAOMUTD
06 3TOM Apyryto CTOPOHY B pa3yMHbIii CPOK C MOMEHTA, Kak eif CTano U3BECTHO O HACTynneHun
Taknx 06CTOATENbCTB.

8. 3AKJIOYUTENbHBIE NOJIOXKEHUA

8.1. Bce ycnosus [lorosopa mexay Knuextom n KomnaHueit, BKnoyas cyujecTBeHHble,
npuBeAeHbl B HacToAWMX MpaBunax u ABAAIOTCA €ro HeOTbEMEMOil YacTblo. JlloGble u3-
MeHeHusA K ycnosuam [loroBopa, 3aKN0YEHHOro 1 feicTBylowero mexay CtopoHamu, moryT
0(hOpPMAATLCSA B NUCbMEHHOM BUAE HA PYCCKOM AA3bIKe, NOANUCHLIBATLCA 06eumu CTopoHamu u/
WK UX YNONHOMOYEHHbIMM NPefiCTaBUTENAMM, U NyBANKOBATLCA B CeTU MHTepHET Ha caiiTe
www.0560.ru. Takue U3MeHEHUs BCTYNAIOT B CUNY U CTAHOBATCA 06A3aTenbHbIMU Ans CTo-
POH € MOMeHTa ux ony6nukoBaHua B ceTit iHTepHeT no agpecy www.0560.ru, ecau nuce-
MEHHbIM cornaweHunem CTOpOH I/I/I/IIWI HEVICTB_\/DOI.I.IVIM 3aKOHOAATeNbCTBOM HE YCTAaHOBNEHO
MHoe.

8.2. Bo BCEM 0OCTaNbHOM, YTO He YpPerynuMpoBaHo MAM He MOJHOCTbIO YPeryinposaHo
HacToswmmu NMpasunamu, CTOPOHBI PyKOBOACTBYIOTCA AENCTBYIOWMUM 3aKOHOATENbCTBOM
Poccuiickoit Pepepauuu.



