NMPABUIA 3A0 «<KABTOACCUCTAHC»
YTBepxaeHo

"eHepanbHbl

NPABUIIA 3A0 «<ABTOACCUCTAHC» Ne 08/09/8700
(B pepakumm ot 12 okTa6psa 2010 ropa)

Hactoawme [paBuna sBnsiotcs  oduumanbHbiM - npeanoxenvem  (nybnuyHonm  odpepton) 3A0
«ABTOACCUCTAHC» (nanee «Komnanusi») B agpec noboro dunanyeckoro nuua, obnagarowero 4eecnocobHOCTbo
n HeobxooumbIMU nonHomounsamMu, 3akmountb gorosop ¢ 3AO «<ABTOACCUCTAHC» Ha ycnoBusix U B Nopsake,
yctaHoBneHHom [pasunamm 3A0 «ABTOACCUCTAHC» wu peictByloluM 3akoHogaTenscTBoM Poccuiickon

dDeuepauVM N COOEepPXUT BCe CyLLLeCTBEHHbIE YCIOBMUA O0rosopa 1 nopAaaokK okasaHua ycnyr.

1. OCHOBHBbIE NMONOXEHUA
1.1. Ons uenen, npegyCMOTPEHHbLIX HacToAwumu  [paBunamm  MCNOMb3YKOTCA  cnegyowme
onpeaeneHus N NoHATUs:

1.1.1. ABTOMOGUNbHasA pgopora - 06bEeKT TPaHCMOPTHOW MHPACTPYKTYpbl, NPeAHA3HAYEHHbIA ANS ABUXKEHUSI
TPaHCMNOPTHLIX CPEACTB U BKMOYaOWMIN B cebsA 3eMernbHble Y4acTKM KOTOpble NpefHasHayeHbl Ansi
pa3MeLLeHNst KOHCTPYKTUBHbBIX 3NIEMEHTOB aBTOMOOUIBHOW O0POrN, AOPOXHBIX COOPYKEHUIN U Ha KOTOPbIX
pacnonaratTcs UM MoryT pacnonaratbcsi 06beKTbl JOPOXHOro cepBuca.

1.1.2. AxTMBaumsa KapTbl — coobuleHne Komnanum w/vnu naptHepy KomnaHum KnveHTOMm onpepeneHHon
HacToswwmmMu lMpaBunamm nHdopmaumm (ydetHas nHgopmaums) o KnmeHte aona BHeceHnst B 6a3y AaHHbIX
Knnentoe KomnaHun B o6beme 1 nopsgke, ycTaHOBNEHHOM HacToAwmMu MNpasunamu.

1.1.3.  AkuenT — nto6oe 3akOHHOE NpnobpeTeHne HeakTUBMPOBAHHOWM kapTbl KnneHTom.

1.1.4. [OoroBop — cornawexve mexay KnueHtom n KomnaHuen, 3akmnioyeHHOe Ha YCroBUSX, NPeayCMOTPEHHbIX
HacToswwmmn [NpaBunamu, B Nopsigke, YCTaHOBMEHHOM rnason 28 [paxpgaHckoro kogekca Poccuiickon
depepaunn.

1.1.5. [OpOXHO-TPaHCMOPTHOE NPOoMNCLIECTBNE — COObITME, BO3HUKLIEE B pe3yrbTaTe ABWXKEHMS TPAHCNOPTHOMO
cpencTtea, npousowegwee ¢ yyvactmem KnueHta KomnaHuu, npu KOTOPOM TPaHCMOPTHOMY CPEACTBY
NMPUYMHEHBI MEXaHWYeckue MOBPEXAEHUS, MCKMOYaloWmMe BO3MOXHOCTb €ro  CaMOCTOSITENbHOro
nepeaBuxkeHnsi, NMMBoO ecnum Takoe NepenBKEHME MOXET MOBMNeYb BO3HWKHOBEHWE [OMOMHUTENbHbIX
MEXaHUYECKMX W/MNN  WHBLIX MOBPEXAEHWA WM  npuuuHeHve Bpeda. K AOpPOXHO-TPAHCMOPTHLIM
NPOUCLLECTBUSIM B pamKax HacToswmx [paBun OTHOCUTCA HEMCNPaBHOCTb TPAHCMOPTHOrO CpeacTea, a
Takke cobbiTne, BO3HMKLLEE B pe3ynbTaTe BO3AENCTBUSA MOCTOPOHHUX NPeaMeToB U/Mnu OEWCTBUNA TPETbUX
N1, NOBreKLWee Takue Xe NocrneacTBUs, B TOM YNCIE U HE UCKM0YaKoLLee BO3MOXHOCTb CAMOCTOATENbHOMO
nepenBMXXeHUs TPaHCMOPTHOro CpeacTBa.

1.1.6. Kapta KnuenTta (KapTta) — gokymeHT, noaTBepxgawowmin npaBo Knuewta/llpeactaButens KnueHta Ha
nonyyeHne ot KomnaHum paboTt u ycnyr, nHopMaumMm B paMKax HanoSIHEHWsI KapTbl, Ha YCIOBUSX U B
nopsigke, NpeaycMOTPEeHHbIX HacToawmMn Npasunamu.

1.1.7. KnuneHt KomnaHuu (KnueHT) — feecnocobHoe guranyeckoe nuuo, akLenTupoBaBLlee AaHHy nybnuyHyo
odepTy M 3aknoumBliee Takum obpasom porosop ¢ Komnanuen. Mpeametom poroBopa ¢ Komnanuen
SABNAETCA 3akas, NnpuobpeTeHue M MUCMonb3oBaHMEe TOBApPOB, MONyYeHWe CKMAOK Yy napTHepoB Komnanuw,
nposegeHve KomnaHuel paboT M oOka3aHMe YCnyr Ha YCMNOBMSX WM B MOpsiAKe, NpesycMOTPEHHOM

HacToswwumm Npasnnamu, 1 4ENCTBYIOLWLMM 3aKOHOL4ATENbCTBOM.
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MpeactaButens KnueHTta — geecnocobHoedumanyeckoe NnLo, ONYLLEHHOE K YNPaBNeHU0 TPaHCNOPTHbLIM
CpeacTBOM, yKa3aHHbIM B Y4ETHbIX AaHHbIX.

KomnaHusa — 3akpbitoe akumoHepHoe obuwectBo «ABTOACCUCTAHC» (BAO «ABTOACCUMCTAHCH»).
Appec: 115088, Mocksa, 2- on KOxHonopToBbIn npoe3a, aom 18, ctpoenne 2, OF'PH 1067759973522, UHH
7706640206.

HanonHeHue kaptbli - obbem wn ycnoBus pabor wm  ycnyr, oOkasbiBaeMblx Komnanuewn
KnuenTty/Mpeactasutento KnueHta npu npeabasnedmn KapTbl Ha yCrnoBusax U B nopsigke, yCTaHOBNEHHOM
HacToswwmmMu Mpasunamu.

MaptHep KomnaHuu — noboe nuuo, He sBngwuweecsa knmeHToM KomnaHum m ocyulecTenswuiee c
KomnaHven B3aMMogenctBne Ha OCHOBaHUM W B MNOpsigke, MNPeLyCMOTPEHHOM  COrfalleHUsIMU,
3aKnoveHHbIMK Mexay KomnaHuel n naptHepom Komnanuu (ganee — napTHep).

MpaBuna 3A0 «ABTOACCUCTAHC» (MpaBuna, Hactosiwue [lpaBuna) — nybnuuHaa odeprTa,
cogepxallass npegmeTr U ycrnoBus [[oroBopa Ha okasanve ycnyr KnveHTy Komnanmm Komnanuen,
3aKMYEHHOTO B COOTBETCTBMM C MOJIOXKEHUAMW, YCTaHOBMEHHbIMM rnaBow 28 [paxgaHckoro Kopekca
Poccuickon depepaunm, B peaakunm, AENCTBYIOLEN HA MOMEHT 3aKIoUYeHUs A0roBopa.

CtopoHbl — KomnaHus, KnueHT, 3aknouvBlUME HACTOSILUW [OrOoBOp B COOTBETCTBUM C YCMOBUSAMU,
yCTaHOBMNEHHbIMU HacToAWwMMHK Npasunammu, No OCHOBAHMAM, NPEAYCMOTPEHHbLIM rraBon 28 [paxaaHCKoro
kogekca Poccunckon Pepepaumm n Hactoswmmm MNpasunamu.

TexHU4eckoe TpaHCMOPTHOE CpeacTBO — npuHagnexawee KomnaHum nmbo naptHepy KomnaHum Ha
3aKOHHOM OCHOBaHMM YCTPOWCTBO, NpefHas3Ha4YeHHOe AN NepeBO3KU Mo Joporam JoAen, rpy3oB Mnu
060opynoBaHNs, YCTaHOBIIEHHOIO Ha HEM, NPMBOAMMOE B OBWXEHUE ABUraTenem u npefHasHavyeHHoe Ans
npoBeAeHus paboT, Ha yCrnoBusIX U B NOPSiAKE, YCTAHOBNEHHOM HacTosiwmMu NMpaBunamu n 4encTeyowmnm
3aKoHOOAaTeNbCTBOM.

TpaHcnopTHoe cpeacTBO — npuHagnexawee Knuenty/MpeactaButento KnveHTa, Ha 3aKOHHOM
OCHOBaHUM YCTPOWCTBO, NMPMBOOUMOE B [ABWXEHWE OBUratenem, npegHasHadyeHHoe AN MNepeBO3KuM Mo
goporam nogen, rpysoB u/unu obopynoBaHMs, YCTAHOBNEHHONO Ha HeM, OTBevawwee TpeboBaHUAM
COOTBETCTBYHLLNX CTAHAAPTOB, MPaBUI TEXHUYECKOW 3KCMyaTauuu, UHCTPYKLMIA 3aBOL4OB-U3roTOBUTENEN
W Opyron HOPMaTUBHO-TEXHUYECKOW AOKYMeHTauuuM W AeNCTBYIOLWEMY 3akoHoOaTernbCTBY, YKa3aHHoe
KnnenTtom npu aktuBauum Kaptbl, sensioLeecs ob6bektom paboT u/mnu ycnyr, okassiBaemblx Komnaxuen, B

nopsaake U Ha ycnoBuax yCTaHOBNEHHbIX HACToALWNMIN MpaBunamu, 3a NUCKNOYEHNEM:

.15.1.MoTouwmknos, Monenos® n Berocunenos.
.15.2.Ty>xeBbIX NOBO3OK.
.15.3.Tpy30BbIX TPaHCNOPTHbIX CPEACTB.

.15.4. TpaHCNOPTHLIX CPeacTB, CO34aHHbIX Ha 6ase aBTOMOOUNEW XapakTepusyruwmnxca COBOKYNMHOCTbHO CBOUX

KOHCTPYKTUBHbIX MPU3HAKOB KaK «MerkoBOW» WIU «nuKamny, paspelleHHOW MakcumarnbHon maccol Gonee

ABYX ThICAY MNATUCOT KMNorpamMmm.

1.1.15.5. ABTOGYCOB.

! Moa monegom B HacToswwmx MNpasunax noHMMaeTcs AOBYX- UMK TpexXKonecHoe TpaHCNopTHOe CpeacTBo, NpuBoAMMOE B

ABMXXeHune paBuratenem c paGO‘-WIM obbemMom He Gonee naTMaecsTU Ky6VI‘-IBCKVIX CaHTUMETPOB U uMerllee MaKCMMarbHYHO

KOHCTPYKTUBHYIO CKOPOCTb He bonee naTMaecaTn KunomeTpoB B 4ac. K mornegam Tawkke MpupaBHUMBAIOTCS Berocunenbl ¢

noaBecHbIM ABuUratenieM, MOKUKU U Apyrue TPpaHCNOPTHble CpeacTBa C aHallOrMYHbIMU XapaKTepUCTUKaAMWN. MNoa moTouuknamu B

HacToswmx MNpaBunax NOHMMATCA ABYXKOMECHbIE MeXaHuveckue TPaHCMopTHbIE CpeacTBa C 60KOBbIM npuuenom mnum 6e3 Hero.

MoToumMknaMn Takke MPU3HAKTCS TPeX- U YETbIPEXKONECHbIE MEXaHWYECKUe TPaHCMOPTHLIE CPEACcTBa, UMENLIMEe Maccy B

CHapA>XeHHOM COCTOAHUU He 6onee BoCbMUCOT Kunorpamm.
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1.1.15.6. TpaHCNOPTHbIX CPEACTB, XapakTepU3YHLLUMXCS COBOKYMHOCTbIO CBOWX KOHCTPYKTMBHbIX MPWU3HAKOB Kak
KMWHUB3H» UMK «MUKPOaBTODYC», paspeLleHHO MakcumarbHOM Maccor 6onee ABYX ThICAY KMMOrpamMm.

1.1.15.7. TpaHCNOPTHBIX CPEACTB, XapakTepU3YHLUMXCS COBOKYMHOCTbIO CBOWX KOHCTPYKTMBHBIX MPW3HAKOB Kak
FOHOYHBbIE» W/MNN NPefHa3HAYeHHblIE K MCNOMb30BaHUIO, W/MMN UCNOMb3yeMblE B CMOPTUBHBLIX U MHbIX
nofo6HbIX MEpPONpPUSATUSIX.

1.1.15.8. TpaHCNOPTHBLIX CPEACTB, UCNOMb3YEMbIX B Ka4ECTBE TaKCWU.

1.1.15.9. TpaHCNOpTHBLIX CpeacTB C MOMEHTa BbiMyCcka KOTOPbIX npowno 6Gonee Tpuauatyu neT, a Takke
TpPaHCNOPTHbIE CPeACTBa, BbiNyLLEHHbIE 0OLLMM TUPaXXOM MEHEE YEM CTO IK3EMMMSIPOB.

1.1.15.10. TpaHCnOpTHbIX CPEeACTB, He MpoleAwnx B YCTAHOBNEHHOM MoOpsiake rocyAapCTBEHHbLIN
TEXHUYECKMI OCMOTP HA MOMEHT obpaLlleHus knmeHTa B Komnanuio.

1.1.16. LUraTHoe o6opyamoBaHMe TpaHCMOPTHOro cpeacTBa — 0OOpygOBaHWE TPaHCMOPTHOrO CPEeACTBa,
npegycMOTpeHHOe  MpeanpuaTUEM-U3roToBUTENEM B KaAyecTBe 3reMeHTa  KOHCTPYKUMM  JaHHOro
TPaHCMOPTHOrO cpeacTeaZ.

1.1.17. 3BakyaTop — cneuuanM3MpoBaHHOE aBTOTPaHCMOPTHOE CpeacTBo, npuHagnexawee KomnaHum wnu
napTHepy KomnaHuM, TEXHUYEeCKM M KOHCTPYKTUBHO MpeAHa3HayeHHoe [ANS MOrpy3ku, pasrpy3ku u
NnepeBO3KN APYrMX TPAHCMOPTHbIX CPEeACTB MOCPEACTBOM MOMHOW MW YacTUYHOM NOrpyskn nnbo
OyKCUPOBKM, B MOpsSiAKE, YCTAaHOBMNEHHOM TpebOBaHUSIMM WMHCTPYKLUM MO  SKCNiyaTauuum [OaHHOro
crneuManuaMpoBaHHOro  aBTOTPAHCMOPTHOTO  cpeacTBa W AEUCTBYHOWMM  3akoHopatenscTtBoM. K
9BaKyaTopam, B LUensax Hactoswmx [lpaBun MoryT ObITb MpUpPaBHEHbI TEXHUYECKME TPAHCMOPTHbIE
cpeacTea.

1.1.18. ABapuMHbIN KOMUCcCap — MU0, YNonHOMO4YeHHoe KomnaHuen Ha okasaHue KnueHty/TpeacrtaButento
KnuenTa nomoLum npm odoopMneHnm JOKYMEHTOB B pamKax HanonHeHWs KapTbl.

1.2. KomnaHusa, Ha ocHoBaHum akuenta KnueHToM Hactoswen odepTsl M B COOTBETCTBUM C
OeNcTByOLWMM 3akoHopaTenbcTBoM Poccuiickon ®depepauun, 3akniovaet ¢ KnveHToM [OroBop Ha YCroBUSIX,
U3NOXEHHbIX B HacTosAwmx MNMpasunax.

1.3. Knnentom KomnaHum moxet 6bITb ntoboe geecnocobHoe dmsmyeckoe nuuo

1.4. Horosop mexay KnueHTom u KomnaHwen, 3aknioyYeHHbIn Ha OCHOBaHUWM Hactosawwmx [Mpasun,
nenctByeT Ha Tepputopumn Poccuiickon ®enepaumm (panee - P®), ecnn nHoe He npegycmoTpeHo [JoroBopowm, 3a
UCKITIOYEHNEM TEPPUTOPUIN BOOPYKEHHBIX KOH(INNKTOB, BOVH, YPE3BbIYaMHbIX MNOMNOXEHWN.

1.5. KomnaHusa BbinonHseT paboTbl, okasbiBaeT YCryrn U COAEeNCTBYET B MOMYYEHUU CKMAOK U UHBIX
nofobHbIX NPEeMMYLLECTB Ha OCHOBaHWM [A0roBopoB KomnaHmu c napTHepamu, B MOPSiAKE W HA  YCIOBUSX,
YCTaHOBIEHHbIX HacToAWMMHY [Npasunamu, ucknountensHo Knnentam Komnanun/lMpepcrasutenam KnuHeTtos.

1.6. B cnyyae BHeceHus usmeHeHuin B 3akoHogatenscTtBo P®, 3arparvearolimx NPaBOOTHOLLEHWS
CTOPOH Mo HacTosiwmM MpaBunam, oHu noanexaT NPUBEAEHUI0 B COOTBETCTBUE C BHOBb MPUHATHIMU HOPMAaTUBHBIMU
akTamMy C MOMEHTa BCTYMNNIEHUS WX B 3aKOHHYK Cuny. YCMOBWS, HE OroBOPEHHble HacToswmmu [paBunamu,
pernameHTUpyTCA 3akoHogaTenscTBoM PO.

1.7. Mpasuna 3A0 «<ABTOACCUCTAHC» siBnsitoTcs ny6nuyHon ocpepton KomnaHuu.

1.8. AkuenToM faHHOW ny6ru4HoW OdepTbl CTOPOHbI Mpu3HalT nboe 3akoHHOe npuobpeTeHne
HU3NYECKMM NULIOM, YKa3aHHbIM B NyHKTe 1.3 HacTosawwmx Mpasun, HeakTnBnpoBaHHOW KapThbl.

1.9. TakoW akuenT sBMsieTcs NOMHbIM M 6Ee30roBOPOYHBIM, TO €CTb (PaKT 3aKOHHOro NpuobpeTeHust
KnueHTom KomnaHum HeakTMBMpoBaHHOW KapTbl sBNSETCS NOMHbIM 1 6€30roBOPOYHBLIM aKLENToOM (MPUHATMEM) BCEX
YCIOBMIA HacTosILLEN OgepThbl, O3HAYalLWMA, 4YTO L0, 3aKOHHO npuobpeTiiee HeakTMBMpOBaHHYyK KapTty,

CyYnTaeTca O3HAKOMMBLUMMCA C YyCnoBUAMU HacToswen odepTbl U, B COOTBETCTBMM C [paxgaHckum Kogekcom

2 CTOpOHbI AOroBOPUSIUCb, YTO TakKMe MOHATUA KaK «LTaTHOEe», LWITATHbIAY, «WTaTHAsA» U UX YUCIIUTENbHbIE 3HAYEHUS

ncnosnb3yemble B HAaCTOALLMX [MpaBunax NOHNMaKOTCH CTOPOHAMU B CMbICIE AAHHOMO NYHKTa HaCcToALMNX Mpasun.
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Poccuiickon ®epepauun, paccmatpuBaeTcsi kak nuuo, BCTynuBllee ¢ KomnaHueln B [OroBOpPHblE OTHOLLEHUS B
COOTBETCTBMM C YCINOBUSIMU A@HHOW NyOnn4HOM odhepThl.

1.10. CTOpOHBI MPU3HAKT OOrOBOpP, YKa3aHHbIA B NyHKTE 1.400r0BOPOM NPUCOEAMHEHUS, MO KOTOPOMY
KnveHT npucoegmHsieTca k ycnosuam wmsnoxeHHslm B [MpaBunax 3A0 «ABTOACCUCTAHC», 6e3 kakumx-nubo

WCKITHOMEHNIA N OFOBOPOK.

2. NPEOMET OOrOBOPA. HAMNOJNIHEHUE KAPTbI

2.1. MpegmeTom HacTosiwen odepTbl SBNSIETCS NpeasnioXeHue 3akmioyYuTb LOroBOp Ha oOKasaHue
Komnanuen ycnyr KnneHTy B 06bemax 1 nopsake, yCTaHOBIEHHbIX HAacTosLmMK MNpaBunamMu.

2.2. B pawmkax HanonHeHus kapTbl KnueHta, KomnaHusi BbimonHseT no 3akady Knwuenta
Komnanuu/lMNpeactasutens KnveHTa KpyrnocyTodHO criegywouwime paboThl, OKa3biBaeT crnegylolme ycnyrmu u
npeaocTaBnseT KNMeHTy KoMnaHum cneayoLLyo MHopMaLmio:

2.2.1. 9KCTpEHHasA TexHW4yeckas MOMOLWb NPV [AOPOXHO-TPAHCMOPTHbLIX  MPOWCLUECTBUAX  W/vnu
npupaBHEHHbIX K HUM B COOTBETCTBMM C HacToswmumn MNMpaBmunamm cobbITUsX;

2.2.2. 3BaKkyauusi  TPaAHCMOPTHOrO  CpeAcTBa  knveHTa  KomnanHum npu OOPOXHO-TPAHCMOPTHBIX
NPOVCLUECTBUAX U/MNWN NMPUPABHEHHbIX K HUM B COOTBETCTBUM C HacTosLWmMMK [NpaBunamm cobbiTusx;

2.2.3. Bble3, aBapuMHOrO KoMMccapa B Cryyae [OOPOXHO-TPAHCMNOPTHOMO NPOUCLLECTBUSA  W/Mnun
NpuYpaBHEHHOMY K HeMy COObITUIO K MECTy [JOPOXHO-TPAHCMOPTHONO MNPOUCLLIECTBUSA W/Mnun
NPUPaBHEHHOMY K HEMY COOLITUIO;

2.2.4. copewcTtBue B cOope OOKYMEHTOB Ans NpefoCTaBneHus B CTPaAxoBYK KOMMNAHUIO B Criydae JOPOXHO-
TPaHCMOPTHOro NPOUCLLECTBMS;

2.2.5. cnpaBOYHO-KOHCYNbTALNOHHAsA MOMOLLb.

2.3. Takke, B uensx obecnedeHus npepoctaenenns KnueHtam/lMpeacrasutenam KnueHToB CKMAOK,
KomnaHus MoXeT 3akntodaTtb cornalleHnsi ¢ naptTHepamu KomnaHum B Liensix obecnevyeHnst npegocTaBreHnst CKUaokK
npv peanusaumn TOBapoB napTHepaMmu KoMmnaHum (ganee no TekCTy — «NporpaMmbl JIOSANIBHOCTUAY ).

24. PaboTbl 1 ycnyru, cBsS3aHHbIE C BbINOIHEHWEM MEPOMNPUATUN, YKasaHHbIX MyHKTE 2.2 HaCTOALWMX
MpaBun, Kpome CrnpaBOYHO-KOHCYNbTALMOHHbBIX YCNYr U 3a UCKMIOYEHUEM Cry4YaeB, MPedyCMOTPEHHbIX MyHKTaMu
241 n 2.4.2 Hactoswmx [NpaBur, BbINOMNHATCA MPU YCNOBUMU HAXOXOEHWUS TPaHCMNOPTHOIO CPpeAcTBa B MOMEHT
[JOPOXXHO-TPAHCMOPTHOrO MNpoucLlecTBMs Ha ABTOMOOMIBHOM [opore B aAMWHUCTPATMBHBIX rPaHMLAX roOpoAoB
Mocksbl, AcTpaxaHu, ApxaHrenbcka, bapHayna, benropoga, Bnagumupa, VMBaHoBo, MxeBcka, KemepoBo, Kuposa,
Koctpomel, Jluneuka, MarHutoropcka, HabepexHbix YenHoB, HwxHero Taruna, HoBokysHelka, HoBopoccwuiicka,
Owmcka, OpeHOGypra, lNeHsbl, CapaHcka, CtaBpononsi, Cypryta, Tonbsattn, Tomcka, Tynbl, TiomeHu, XabapoBcka
n/Mnn agMUHUCTPATUBHBIX FPaHuML, ropogoB MO MECTY PacnofioxkeHnst 060CoBNeHHbIX noqpasp,enem/u?l3 KomnaHuu, a
TaKke NPy YCNOBUN HAXOXOEHUS TPAHCMOPTHOrO CPeAcTBa B MOMEHT JOPOXHO-TPAHCMOPTHOrO MPOUCLLECTBUS HA
ABTOMOOUNBHOM fopore He Goree 4Yem B MATUAECATU KuromeTpax OoT MOCKOBCKOW KOMbLEBOM aBTOMOOWUIBbHOWM
[0opory Unu TpuauaTtu KANnomMeTpax oT agMUHUCTPaTUBHBIX rpaHul ropofoB AcTpaxaHu, ApxaHrenbcka, bapHayna,
benropoga, Bnagumunpa, WeaHoBO, Wxescka, KemepoBo, Kwuposa, Koctpombl, Jluneuka, MarHutoropcka,
HabepexHbix YenHoB, HwkHero Taruna, HoBoky3HeLka, HoBopoccuncka, Omcka, OpeHbypra, MNeHsbl, CapaHcka,
Crasponons, Cypryta, Tonbattn, Tomcka, Tynbl, TiomeHun, Xabaposcka, a Takke ropofaos, MO MECTY PacnofoXeHus
060cobneHHbIX noapasgeneHunii Komnavmm n He Gonee, YeM OOMH pa3 MO KaXXAOMY COObLITUIO, MOCIYXMBLUEMY
npuunHon obpawenns KnueHta B komMnaHuto. [pu HaxoxgeHun TpaHCNOPTHOrO CpPeAcTBa BHE NpeaenosB
TEPPUTOPUN, YKa3aHHOW B HACTOALLEM MYHKTE, YCNyrn okasbiBatoTca KnueHTy B nopsake, ykazaHHOM B nyHkTe 5.5

HacTosAwwmx MNpaswun.

% 06ocoBneHHbIE nogpasgeneHns KomnaHuy pacnonoxeHsl B criegyrowmnx ropogax Poccuiickon ®epnepaunun: Bonrorpag,
BopoHex, EkaTepuHbypr, KasaHb, KpacHoaap, KpacHosipck, HmkHun Hosropoa, HoBocubupck, NMepmb, PocToB-Ha-[oHy,

Camapa, CapartoB, CaHkT-leTep6ypr, Yda, YensabuHck, ApocnaBnb.
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2.4.1. PaboTbl M ycnyru, cBsi3aHHble C COOEWCTBMEM B cOope [OOKYMEHTOB [Afsi NpefoCcTaBleHus B
CTPaxoBYy KOMMaHWIO BbIMOMHATCSA TOMBLKO MPW YCMOBUMW HaxoXaeHus nogpasnenequnss MB[ PO, B
BEAEHNN KOTOPOro Haxogutcs odopMreHne [OKYMEHTOB no dakty npousowepwero OTM wnm
NPUPaBHEHHOTO K HEeMy B COOTBETCTBMM C HacTosiwummu [lpaBunamu cobbiTus, B rpaHuuax
TeppuTOpUN, yKa3aHHON B NyHKTe 2.4 HacTosiwmx MNpaBun n He Gonee, YeM OAMH pa3 Mo KaXaoMy
CO6bITUIO, NOCMYXMBLUEMY NPUYMHOW 0bpalleHnst KnueHTa B KOMMaHuio.

2.4.2. PaboTbl 1 ycnyru, cBA3aHHbIE C BbIMONIHEHMEM MEPONPUATUN, YKa3aHHbIX B NoAanyHkTax 2.2.1 — 2.2.3
HacTosawwmx MNpaBun, oka3biBalOTCS NMOMMMO FOPOAOB, YKa3aHHbIX B NyHkTe 2.4 [paBwn, Takke Ha
ABTOMOGUNBHBIX Aoporax B ropogax HwkHun Tarun, Cypryt, Kupos, Bnagumup, Mxesck, MNeH3a n B
30He 30 KNNoMeTpoB OT aAMUHUCTPATUBHbBIX FPaHUL, yKadaHHbIX rOPOAOB..

2.5. HanonHeHue kapTbl, ykazaHHOe B NyHkTe 2.2HacTtosiwmx [paBun BknwoyaeT B cebsA, kpome
cnyyaeB, YCTaHOBMNEHHbIX NyHKTOM 2.9HacTosAwmx Npasun, cnegyowme Buabl paboT u ycnyr:

2.5.1. B pamKax 3KCTPEHHOW TEXHUYECKOMN NMOMOLLU HEe MeHee YeM OAUH U3 crneayloumnx BuaoB paboT
v ycnyr:

2.5.1.1. MNpoBegeHne MeponpuATAA NO 3anycKy ABUratens TPaHCMNOPTHOro CpeacTBa, B TOM 4YuUCre He

MeHee 4YeM OT O4HOro BHelWHero MCToO4YHUKa,

2.5.1.2. DKCTPEHHBIN PEMOHT CUCTEM ANEKTPOOBOPYAOBaHNSA TPAHCMOPTHOrO cpeactea4;
2.5.1.3. Momowb B Ao3anpaBke TPaHCMOPTHOIO CpeacTBa TOMMUBOM (KPOME ras3oBOro Tonnvea) B
KonuyecTBe He Oonee OecsiTM NMUTPOB, BKMYawllee B cebs He MeHee YyeM OOvH U3 BUAOB
cneaytowmx pabot, npu ycnosum onnatel KnueHtom/[peacraButenem KnveHTa cToMmMOCTU
TOMNMMBA U NMpU YCNoBUM hakTUYECKOro OTCYTCTBUSI TOMMMBA B TONNMBHOM Gake:
2.5.1.3.1. HenocpencTtBeHHass 3anpaBka TOMMMBOM COOTBETCTBYOLLEro Buaa, C cobnogeHvem
YyCNoBWU [OaHHOW npoueaypbl, onpeferneHHbIX B TpeboBaHusax Mo 3Kcnnyataumum u
o6cnyXnBaHMO AaHHOTO TPAHCMOPTHOroO CPeacTBa;
2.5.1.3.2. ObecneveHne poctaBkn knueHTa KomnaHuw/TpeactaButenss KnveHta BmecTe wnu
OTAENbHO OT TPaHCMOPTHOrO cpeactBa [0 MecTta Onvkavwen aBTOMODOWMBLHON
3anpaBoOYHOM CTaHUMM COOTBETCTBYIOLWEro Buaa Tonnmea (M obpaTHo, B crnyyae
poctaBkun Knuenta/llpencrasutenst KnveHTa oTAenbHO OT TPaAHCMOPTHOrO cpeacTsa) v
NMOMOLLIb B 3anpaBke TPaHCMOPTHOrO CpeacTBa yKa3aHHbIM TOMMBOM.
2.5.1.4. PaboTbl N0 3amMeHe Korieca TPaHCMOPTHOrO CpeacTBa BKIoYatLwme B cebs HenocpeacTBEHHO
3aMeHy Koreca TpaHCMOpPTHOro cpeactBa B cbope Ha LWTaTHOE 3anacHoe Koreco
TPaHCNOPTHOrO CpeAcTBa Npu OTCYTCTBMU COPBaHHbIX/HEWCMPABHBIX KpenexHbIXx GonTos/raek
UIN MHBIX CUCTEM N MEXAHU3MOB KpenmeHus Koneca, Npyu Hannuumnm uanyeckorm BO3MOXHOCTH
nyTeM NPUMEHEHUs! LUTATHOrO WHCTPYMEHTa TPaHCNOPTHOMO CPeAcTsad, M npu ycrosuu
OTCYTCTBUSI CreumarbHbIX YCTPOMCTB, UCKIOYAOLWMX CHATUE Korleca TPaHCMNOPTHOro cpeacTea
6e3 npuMeHeHWss Apyrux creumanbHbIX YCTPOWCTB (B Crnyyae OTCYTCTBUS MOCNEAHUX Yy

Knuenta/llpeacrasutens Knuenta Komnanum);

* OKCTPeHHbIl PEMOHT CHUCTEM 3MeKTPoOoBGOpPYAOBaHWS TPAHCTOPTHOTO CPEeACTBA BKAYAeT B cebsi YacTUuHoe

obcnyxvBaHve LITaTHOW akkyMynsiTopHo 6atapen TpaHCMopTHOro cpeactBa 6e3 obsizaTenbHOWM 3apsaku u/unu o6s3aTenbHOro
BCKPbITUSI LUTaTHOW aKKyMynsTOpHOW GaTapeu TpaHCMOPTHOTO CPeACTBa; 3aMeHy LUTaTHbIX NpeaoxpaHuTenel TPaHCMNopTHOTo
CPencTBa W/Mnun WTaTHbIX pene TPaHCMOPTHOTO CPEeACTBa, NPU HANMUMU TEXHUYECKOW BO3MOXHOCTYW; NPOBEAEHNE MEPONPUATUIA NO
OTKIMIOYEHMIO YCTAHOBMNEHHOW CUCTEMBI CUrHaNM3aLmmn U UMMOGUN3aLMK TPAHCMOPTHOTO CpeaCcTBa.

°® Ecrim KNWeHT HacTauBaeT Ha MPUMEHEHWM WHBIX, HE MpedyCMOTPEHHBIX LITATHOM KOMMMeKkTaLuel TPaHCMOpTHOrO
CpefcTBa YCTPOCTB AN NpoBeaeHUst paboT No 3amMmeHe Koneca B paMkax HanosIHEHWs KapThl, B 3aKa3-Hapse Ha okasaHue ycnyru

aenaeTcyd COOTBETCTBYOLWAnA OTMETKa.
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MpoBeneHue paboT MO BCKPbITUIO [OBeperi  TPaHCMOPTHOTO CPEeACTBa, GaraxHuka
TPaHCMOPTHOTO CpefcTBa, KamoTa TPaHCMOPTHOrO CpeacTBa, a Takke M0 BCKPbITUIO
MeXaHU4YeCKNX MPOTUBOYrOHHBIX CUCTEM, YCTAHOBMEHHbLIX Ha AaHHOM TPaHCMOPTHOM CpeacTBe,
NpW YCMOBUW, YTO KOHCTPYKTUBHbIE OCOGEHHOCTM TPaHCMOPTHOrO CpeacTBa MO3BOMSHOT

OCyLeCTBUTb AaHHbIe pa6OTbI i

2.5.2. B pamKax 3BaKyauuu TPaHCMOPTHbIX CPeACTB, HE MEeHee YeM OAUH U3 cneayluwux BUAOB

pa6oT u ycnyr:

2.5.21.

25.2.2.

2.5.2.3.

2.5.24.

[MomeLlleHne NOMHOCTLIO UK YaCcTUYHO TPaHCMOPTHOIO CPEeACTBa Ha 3BaKyaTop, 3akpenneHue
TPaHCMNOPTHOrO CPeACTBa Ha 9dBakyatope, Nubo 3akpenneHve OyKCMPOBOYHOrO Tpoca Ha
TPaHCMNOPTHOM CpeAcTBe B Uendx OyKCupoBKM B COOTBETCTBMM C  TpeboBaHMsMU
OEVCTBYIOLLEro 3aKkoHOAaTenbCTBa, MHCTPYKUMM MO 3KCnnyaTauuuM OaHHOro TPaHCMOPTHOro
cpeactBa u  TpeboBaHuAMM TexHukm BesonacHocTn, NGO 3akpenneHue YCTPOWCTBA,
o6ecneyvmBaroLLEro XXeCTKyH CLENKy Mexay 9BakyaTopoM U TPaHCMOPTHLIM CPEACTBOM B LIENAX
OYKCUPOBKU B COOTBETCTBUM C TpebOBaHUSIMM OENCTBYIOLLErO 3aKOHOA4ATENbCTBA, UHCTPYKLMN
no 3KCnnyaTaumm AaHHbIX TPaHCMOPTHBIX CPeacTB U TpeboBaHNAMU TEXHNKN Be3onacHoCTy;
MepemelleHne TpaHCNOPTHLIX CPeACTB MNOCPEACTBOM 3BaKyaTopa YKa3aHHbIMM  Bbile
MeToaamm B MecTo, ykasaHHoe KnueHTtom/TpeactaButenem KnueHTa, B rpaHyLax Tepputopun,
yKka3aHHOM B nyHkTe 2.4 Hactoswwmx [paBun, ¢ yyetom TpeboBaHum HacToswmx [Mpasun,
AENCTBYHIOLLIEro 3aKkoHoAaTenbCTBa M MHCTPYKLUMIA MO 3KCnyaTauum TPaHCNOPTHOrO CpeacTsa U
3BaKyaTopa;

[MepemelleHne TPaHCMOPTHOrO CpPeACcTBa C 9BaKyaTtopa Ha 3eMnio W/UnM MNOBEPXHOCTb
NCKYCCTBEHHOIO COOPYXXeHUsi, NMnbo oTuenneHne GyKCMPOBOYHOIO Tpoca, NiMbo YCTPOMCTBa,
obecneyvmBaroLLEro XXeCTKyl CLEnKy Mexay TPaHCMOPTHLIM CPEACTBOM M 3BaKyaTOPOM B LIeNsAxX
OCTaBMneHus1 TPaHCMOPTHOro cpeactBa B MecTe, YykaszaHHOM KnueHTowm/lpencraButenem
KnueHTta, B rpaHvMuax TeppuTopun, ykasaHHOW B nyHkTe 2.4Hactoawmx [paBun, c y4yeTom
TpeboBaHu HactoAwmx [lpaBun, [EeWcTBylOLLEro 3akoHodaTenbCTBa W MHCTPYKUMIA MO
3KCnnyaTauum TpaHCNOPTHOrO CPeACcTBa 1 3BaKyaTopa;

MpoBeneHne paboT MO W3BNEYEHUIO TPAHCMOPTHBLIX CPEACTB M3 TPYOHOLOCTYMHBLIX MECT B
cnyyae Hanuumsa y KomnaHum nubo y naptHepa KomnaHuu COOTBETCTBYOLLEW TEXHUYECKOW

BO3MOXHOCTMW.

2.5.3. B pamKax Bble3fja aBapuMHOro KoMuccapa He MeHee 4YeM OMH U3 crie4yloWwuX BUAOB PaboT u

ycnyr:

2.5.3.1.
2.53.2.

2.5.3.3.

2.5.34.

2.5.3.5.

MpunbbLITHE aBapUIHOro KOMUCCapa Ha MeCTO AOPOXHO-TPAHCMOPTHOIO NPOUCLLECTBUS;
OkasaHune KOHCYbTaLMOHHOM n MHPOPMAaLMOHHOWA noaaepP>Ku KnueHTa
Komnanuw/MpencTtasutens KnveHta npu ohopMIIEHMU MaTepuanoB AOPOXKHO-TPAHCMOPTHOO
NPOUCLLECTBMS;

doTorpadmpoBaHne u/vnu  uUKcaums WMHbIM BO3MOXHBLIM CMoco6oM crnenoB  OOPOXKHO-
TPaHCMOPTHOrO MPOUCLLECTBUS, @ TakKe AOKYMEHTOB YYaCTHWMKOB [OPOXHO-TPaHCMOPTHOro
MPOUCLLIECTBMS MPY HANM4YNM HU3NYECKON BO3ZMOXHOCTH;

CocTaBrneHnMe akta OCMOTpa TPaHCMOPTHOTO CPeAcTBa, ANs  ueneil  BO3MOXHOIO
UCMONb30BaHWA  MpW  MPOBEAEHUM  PasnUYHbIX  OLEHOYHbIX  MCCredoBaHuiA — WU/unu
aBTOTEXHUYECKUX IKCMepTUs;

CocraBrieHMe npoTokona Bblesga ABapuUHOTO  Komuccapa, C  LUEenblo  BbiSBNEHMUS

MOLLEHHNYECKUX OENCTBUA 1 HapyLueHVIVI }J,eVICTByI'OLIJ,eI'O 3akoHodaTesnbCcTBa.

2.5.4. B pamkax coaencTBus B coope AOKYMEHTOB ANA NpeAoCTaBrneHnA B CTPaxoBYH0 KOMMNaHUIO B

cny4dyae OAOPOXHO-TpaHCNOPTHONoO npoucwecTBuA He MeHee, YeM OOMH U3 crnegyrOLWnX BUOOB

paboT n ycnyr:
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2.5.4.1. Mpubbitne cotpyaHuka Komnawum (naptHepa Komnanun) B noppasgenewve MBLO PO, B
BEOEHWN KOTOpPOro HaxoauTcs OdOpMIEHNE  yKasaHHbIX [OOKYMEHTOB, MoAMeXalumx
npeacTaBneHnio B rOCY4ApPCTBEHHbIE OpraHbl W/WMM CTpaxoBble KOMMaHWWM Mpu  AOPOXKHO-
TPAHCMNOPTHBLIX MPOUCLUECTBUAX MU NPOTUBOMPABHBLIX AENCTBMAX TPETbMX NuL, B nopsgke,
yCTaHOBNEHHOM AEeNCTBYOLWMM 3akoHoaaTenbcTBoM Poccuiickon ®egepaumu;

2.5.4.2. NMpoBeaeHne MeponpuUATMIA MO NOSTYyYEHUIO JOKYMEHTOB, HEOOXOANMBIX ANs NPEeACTaBIEHNs B
rocyaapCTBEHHbIE OpraHbl  W/MNW  CTPaxoBble KOMMaHWU MNpU  [JOPOXHO-TPAHCMOPTHbIX
NPOUCLLECTBUSIX UMW NPOTUBOMPABHbLIX AEACTBUAX TPETbUX UL, B NOpSAKe, YCTaHOBEHHOM
OENCTBYIOLLMM 3aKOHOAATENbCTBOM;

2.54.3.Tlepepgadya no akTy npuema-nepedadm ykasaHHbIX [okyMeHTOB KnueHty/lpegcrasutento
KnueHTa, B cnydae nonyyeHusi ux B opraHax MB[ P® cotpygHukom Komnanum (napTHepa
KomnaHuu) B nopsigke, yCcTaHOBNEHHOM AENCTBYIOLLUM 3aKOHOAATENBLCTBOM.

2.5.5. B pamMKax cnpaBO4YHO-KOHCYbTaLMOHHOM NOMOLLY HEe MEHee YeM OAUH U3 crneayloLmnx BUAOB
paboT u ycnyr:

2.5.5.1. MpepoctaBneHne cunammu onepaTopckon cnyxbbl KomnaHwy crnpaBoyHOM WHopMaLmu,
nmetoLlericsa B 6ase gaHHbIXx KomnaHuu;

2.5.5.2. OcyluecTBrneHne IpUANYECKMX KOHCYNbTaumi No TenedoHy No Bonpocam:

2.5.5.2.1. npuobpeTeHnsi, TaMOXEHHOTO  OGOPMIIEHMS,  HanoroobnoXeHusi,  COBEPLUEHUS
perucTpaumoHHbIX AeNCTBUIA, JKChnyaTauun, OBCNyXMBaHNS U PeMOHTa TPaHCMOPTHbIX
cpeacrTs;
255.2.2.8 obnactu 3awutel npaeB notpebutenen npu npuobpeTeHun, 3IKcnnyaTauuu,
obCcnyXvnBaHUM Y PEMOHTE TPaHCMOPTHBIX CPEACTB;
2.5.5.2.3. npnobpeTeHuns, OTYyXAEHNS, MEHbI, 3anora, JapeHns N COBEPLLEHNS UHBIX rPaXaaHCKo-
NpaBoOBbIX CAENOK C TPAHCMNOPTHLIMU CpeaCcTBaMu;
2.5.5.2.4. copepxaHunsa, obycTpoMCTBa W 3KCMyaTauuv aBTOMOOWMBHBLIX CTOSHOK M rapaxen
noboro TMna, aBTOCEPBUCOB, AEATENLHOCTM IKCMyaTaLUMOHHbIX CyxX0, a Takke WHbIX
NpaBOOTHOLLEHMI B 06nacTn aBTOMOOUBLHOTO TPaHCMNopTa;
2.5.5.2.5.n0 vHbIM BOMpocaM MpPaBOOTHOLLIEHUA B 06racT aBTOMOOMMBLHOrO TpaHcnopTa W
aKCnnyataunym TpaHCNOPTHLIX CPeACTB, B TOM Yucne Nno BONpocam B3aMMOOTHOLLEHWUA C
NpPaBOOXPaHUTENbHBIMW OpraHamMu 1 UHbIMU OpraHu3auusiMu B cdepe aBTOMOGUBHOIO
TpaHcnopTa 1 3KcnyaTaumMm TPaHCMOPTHLIX CPEACTB.
2.5.6. B pamkax nporpamMm fosificHOCTU HE MEHee YeM OAWH U3 crieayoLmx BUAOB paboT n ycnyr:
2.5.6.1. CopenictBne B nNpedocTaBneHnM CKMAOK M WHbIX NPUOPUTETOB MpU peanusaumMm TOBapoB,
pabot u ycnyr naptHepamu KomnaHum B Mopsigke M Ha YCroBWSX, MPedyCMOTPEHHbIX
COOTBETCTBYIOLMMM  cornmaweHuamm  Mexay Komnanwuelr wn  napTHepom  KomnaHuu.
MHpopmaumsa o 4encTByloWwmX nporpamMmmax NnosinbHOCTU pasmellaetca B cetu MHTepHeT no
agpecy www.0560.ru

2.6. JloGble ycnyrn, B pamkax HanorHeHus KapTbl BbIMONHAWTCA no TpeboBaHuwo KnveHTa
Komnanuu/lMpegctasutena KnueHta npy Hanmumm TEXHUYECKOW N (PM3NYECKOM BO3MOXHOCTU MX BbIMOMHEHUS], Npu
ycnoBum oTcyTcTBusA y KomnaHum ctaumoHapHOro ceperMcHoro obopyaoBaHus.

217. B wucknouMTenbHbIX Ccriyyasx, Korga B pesynbTate [OPOXKHO-TPaAHCMOPTHOrO MPOUCLLECTBUS
Knuent/MpenctaButens KnneHTa no COCTOSHWIO 340POBbA HE MOXET MNpUCYTCTBOBaTb B MeCTe OKa3aHus
ycnyr/BelinonHeHnsa paboT, nnbo npefocTaBnTb AOKYMEHTbI, MPeAYyCMOTPEHHbIE MYHKTOM 2.6HacToswwmx MNpasun, npu
ycnoBuu, 4to y KomnaHum ectb OOCTOBepHble AaHHble O xenaHuu Knuvedta/llpenoctaButens KnueHTa nonyuuTb
yKasaHHble ycnyru/pabotbl, Komnanusi BnpaBe okasatb KnueHty/[peactaButento KnveHTa ycnyru, BbIMOSHUTb
paboTbl B paMKax 3KCTPEHHOW TEXHUYECKON MOMOLLM, W/MNW 3Bakyauuu TPaHCMOPTHOrO CpeacTsa, w/vnu Bblesaa

aBapunHoro komwuccapa. [lpy atom B pamkax 3Bakyauunn TpaHCNOPTHOro cpencTea KomnaHus pocraBnser
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TpaHcnopTHoe cpeacTBo KnueHTa no agpecy, ykasaHHOMY B YYeTHbIX AaHHbIX B MOpsiaKke, NpesycMOTPEHHOM
NyHKTOM 6.2 HacTosAwwmx Mpasun.

2.8. Jliobbie paboTbl, BoinonHsemble no TpebosaHuio KnueHta Komnanun/Mpeactasutensa KnveHTa B
pamMkax HamnonHeHus1 KapTbl BbINOMHATCA B €ro NpUCYTCTBUM W TOMbKO Mpu npeabssneHun KnneHTom
KomnaHuu/lMpeacrtasutenem KnueHnta kapTol KomnaHwuu, BoaMTEnbCKOro yﬂOCTOBepeHMﬂe, cBugeTenscTtea o
peructpauuyM TPaHCMOPTHOrO CpeacTBa (nacnopra TPaHCMOPTHOTO CPEACTBa WM TEXHUYECKOro nacnopTa
TPaHCMNOPTHOrO CpPeAcTBa) M [OKYMEHTOB, MOATBEPXKAAKLUMX 3aKOHHOCTb BMAOEHUSI [AaHHbIM TPaAHCMOPTHLIM
CpeacTBOM, TarnoHa O NPOXOXAEHUN roOCyAapPCTBEHHOIO TEXHUYECKOr0 OCMOTPa AAaHHbLIM TPAHCMNOPTHLIM CPEACTBOM.

2.9. KomnaHua BrnpaBe OTka3aTb MOMHOCTbIO MMM YACTUYHO B BbIMOMHEHMU MoObIX paboT u ycnyr,
NPOBOAMMBIX B paMKax HamMoOMHEHUs KapTbl, €CNU Takoe BbIMOSIHEHWE 3aTPYAHEHO WM HEBO3MOXHO B CUMy
OorpaHMyeHust 4oCcTyna K TpaHCNOPTHOMY CpeAcTBY COTpyAHUKoB KoMnanum n/vunm naptHepa KoMmnaHuu; BbinonHeHve
Takmx paboT CBA3aHO C BO3HMKHOBEHWEM OMAaCHOCTU NMPUYNHEHNS Bpeaa.

2.10. KomnaHua He HeceT OTBETCTBEHHOCTW, 3a mnpuumHeHne KnveHty Komnawnww/TpencrtaButento
KnueHTa mopanbsHoro yuiepba, ynyLweHHON BbIroAbl, MPOCTOS, MOTEPU A0X04A U APYrMX KOCBEHHbIX 1 KOMMEPYECKNX
noTepb, YObITKOB 1 pacxoaoB kak Knuentos Komnanuu/TpeacraButenen KnveHToB, Tak 1 TPETbUX NNLL, B TOM YuUCne,
HO He OrpaHM4YMBasCb: LWTpadbl, NPOXMBAHWE B TOCTUHMLE BO BPEMS PEMOHTA TPAHCMOPTHOIO CpPEeACTBa,
KOMaHOMPOBOYHbIE pacxofbl, NOTepu, CBSA3aHHbIE CO CpOKaMy MOCTaBKM TOBApoB M NPOM3BOACTBA YCNyr U TOMY
nogobHoe ecnv 3TN NOCNEeACTBUS HE Bbl3BaHbl BUHOBHBIMU AelcTBMAMN KomnaHum.

2.11. B cootBeTcTBUM € HacToAwwmmu [MpaBunamm KomnaHusi He HeceT OTBETCTBEHHOCTW W BrnpaBe
oTkazatb Knuenty/Mpeactasutento KnueHta B BbiNonHeHMM paboT  w/vnnm  NpeaocTaBreHun  YCnyr,
npeaycMOTPEHHbIX B MYHKTe 2.2 HacTosilwmx [MpaBun B cnegyowmx cny4vasx:

2.11.1. YmbiwneHHbIx gencteui Knnenta Komnanum, nvua, ONYLWEHHOrO K YNpPaBNeHUIO TPaHCMOPTHLIM
CpeacTBOM, YKasaHHbIM B YYETHOM WH@OPMaUMKU, NaCCaXMpOB 3TOFO TPaHCMOPTHOrO CPeAcTBa,
HanpaBneHHbIX Ha HacTynneHue cobbiTs, NpegyCcMOTPEHHOro nyHkTom 2.5Mpaswn, nubo npu
COBEPLUEHMM UIM  MOMbITKE COBEPLUEHUS YKa3aHHbIMU JNULAMW  MPECTYNSIEHNS UMM UHOTo
NPOTUBONPABHOIO AESHNUS;

2.11.2. Tlpu oTka3e KnneHTta akTuBMpoBaTb KapTy.

2.11.3. Tpwu obpawerHnn Knnental/lpeacrasutens Knvenra:

2.11.3.1.He ONyLWEHHOrO K yNpaBneHnio AaHHbIM TPaHCMNOPTHLIM CPEACTBOM;

2.11.3.2.He wvMeloWero npaesa ynpaBneHWs TPaHCMNOPTHbIMW CPeAcTBaMU  COOTBETCTBYHOLLEWN
KaTeropwu;

2.11.3.3.He vMeloWEro [OOKYMEHTOB, MNOATBEPXAAKLWMX NPaBO BNafeHwsi, MONb30BaHWUsA W/unm
pacnopsiKeHUst aHHbIM TPaHCMNOPTHLIM CPEeACTBOM;

2.11.3.4. HaxogsLLerocst B COCTOSHUM Mto6or hopMbl ankororibHOro, HAPKOTUYECKOTO UMM TOKCUYECKOTO
OMbSHEHMS UMW MO BO3AENCTBUMEM MeOUKaMEHTO3HbIX MpenapartoB, NMPUMEHEHWE KOTOpPbIX
NPOTMBOMNOKa3aHO NpW ynpaBneHWM TPaHCMNOPTHbIMU CpeacTBamMu, a Takke, ecnu KnveHt
KomnaHuu/lMpeacrasutens KnveHTa oTkasancst NponTu MeAMUMHCKOE OCBUOETENbCTBOBAHME

(akcnepTuay)’;

6 Mpn msbsTUM B yCTaHOBJIEHHOM nopsAake BOAUTENbCKOro YAOCTOBEPEHUA — BPEeMEeHHOro paspelleHunsa Ha npaBo

ynpasneHna TpaHCNOPTHbIMKM cpeacTtBaMn W KOMUKM  NPOTOKOa 06 aAMUHUCTPATUBHOM MpaBoOHapyLWeHUn, BblAaHHbIX B
YCTaHOBNEHHOM NMopsAaKe.

7 I'IpM Hannymm nNpmu3HakoB HaxoXxaeHua KﬂMeHTa/npeﬂCTaBMTeﬂﬂ KnueHTa B COCTOSIHUM OMbSIHEHUS UNA ogypMaHuBaHuA,
BbINOMHEHNE NHOObIX pa60T nvnn BbINOMHEHME ycnyr npuocTtaHaBnMBaeTCA [0 OOKYMEeHTanbHOro noAateBepXxaeHuaA CbaKTa
OTCYTCTBUA NPU3HAKOB yI'IOTpe6I'IeHI/Iﬂ HapKOTUYECKNX, oAypMaHMBaLWNX WUINKN BbI3blBAaOWKMX OMNbAHEHWE BeLllecTB, nnbo go

MOMEHTa npekpaLleHust 4encTBus YKa3aHHbIX BeLeCTB.
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2.11.3.5.npoTtunsonpasHbiX Aencteui KnueHta/llpeactasutens KnueHTa, TpeTbUX NUL, B OTHOLUEHUU
paboTtHuka KomnaHum w/vnu naptHepa KomnaHum, a paBHO Npu 3aKOHHbLIX TpeboBaHUsIX
YNOMHOMOYEHHbIX AOMMKHOCTHBIX WU/UIN MHBIX NUL, O NPeKpaLLeHUn BbINONIHEHMS paboT nnm o6
OTKase OT VX BbIMOJTHEHNS;

2.11.3.6.npn HaxoxgeHun TPaHCNOPTHOrO CpeacTBa BHE TEpPpUTOPUM, NPEeayCMOTPEHHOW MYHKTOM
2.4l pasun;

2.11.3.7. o6paiLeHusa Knuenta/llpeacrasutensa KnneHta BHe cpoka AeNCTBMSA 4OrOBOpa;

2.11.3.8.Mcnonb3oBaHMsA  TPaHCMOPTHOrO CpeacTBa, YKasaHHOrO B YY4eTHOM uHGopmauuu B
COPEBHOBAHUSIX, UCTIBITAHUSX UNW A4S 00YYEHUSI BOXOEHWIO;

2.11.3.9.coaun TpaHCNOPTHOIO CPEeACTBA, YKA3aHHOrO B YYETHOW WMHGOPMaUMX B JIU3WHE, apeHAay,
npokKaT Wnu 3arnor, ecfnv MHoe He YCTaHOBMNEHO AOMNOMHUTENbHbLIM cornatleHnem CTOpPOH;

2.11.3.10. HapyweHusa KnueHtom Komnawuu/lpeactaButenem KnueHTa unu MHbIM NMUOM Npasun
3KCMnyaTauum TPaHCMOPTHbLIX CPeAcCTB, YKasaHHbIX B YYETHOM WHopMauuwn, B TOM 4ucrie
MCMONb30BaHNE TEXHUYECKM HEMCNPABHOIO TPAHCMNOPTHOIO CPEACTB, TPAHCNOPTHOrO CpeacTBa,
He npollealwero rocyfapCTBEHHbIN TEXHUYECKUA OCMOTP B YCTAHOBIIEHHOM MOpPSAKeE,
HapyLLUeHNs npaBui noxapHown 6e3onacHoCTW, NpaBuI NEPEBO3KM N XpaHEHWST OrHEONacHbIX U
B3PbIBOOMACHBIX U WMHbIX OMACHbIX BELLECTB, W/MUMM TAXKENOBECHbIX TPY30B U MNPEeaMETOB,
TpeboBaHui 6e30NacHOCTY NpU NEPEBO3KE rPy30B;

2.11.3.11. BO3QENCTBUS SOEPHOrO B3pbIBa, pagvauum nnvm paguoakTUBHOMO 3apaXkeHus;

2.11.3.12. BOEHHbIX AEWCTBMIN, MAHEBPOB UMW UHBLIX BOEHHbLIX MEPOMNPUATUNA, FPaXK4AHCKOW BOWMHbI,
HapoAHbIX BOMHEHWI BCAKOrO pofa unu 3abacToBOK, KOHMMCKaLMU, U3bATUS, PEKBUIULIU,
apecTta U YHUYTOXEHWS TPaHCMOPTHOrO CPeACTBa yKa3aHHOro B YYeTHOW MHgopmaumu no
pacnopsiKeHUo rocy4apCTBEHHbIX OPraHoB.

2.11.3.13.  He coobiieHust KnneHToMm B yCTaHOBNEHHOM HacTosLwmMMmK MpaBunamum nopsigke cBegeHUn
06 N3MEeHEeHUN/HeCOOTBETCTBUM YYETHBIX AaHHbIX, COOOLLEHHbIX KnvueHTom npu akTMBauuu
KapTbl.

211.3.14. npu daktndyeckom otcytcTBumn y Knuenta/llpeacrtasutens KnueHnta KapTbl Ha MOMEHT
oKasaHus ycrnyriu.

PeweHne 06 obbeme, B1ae BbINOMHAEMbIX B paMKax HaMoNHEeHUst KapTbl paboT v ycnyr, a Takke

o6 orpaHn4eHnn NCnoftHeHna nnn oTkase oT UCMNOJTHEHUA NONMHOCTbO UK YHaCTUYHO NPUHKUMAaETCA YNONTHOMOYEHHbIM

COTPYyAHUKOM KomnaHuu n/vnu naptHepa B 3aBUCUMMOCTU OT UMeEroLMXcA yCJ'IOBl/Il7I, Hanmyma BO3MOXHOCTU U C

y4yeToM BoneusbaBneHns KnveHta KOMI'IaHVIVI/npe}J,CTaBVITeJ'IH KnveHta, B COOTBETCTBUM C [AENCTBYIOLLNM

3aKOHOAATEeNbCTBOM, U HacTosilwmmm Mpasunamu. B nio6om crnyyae KomnaHusi octaBnsieT 3a coboi npaBo oTkasaTb

MNONMHOCTbKO UM 4YaCTUYHO B OKasaHun ycnyr KﬂMeHTy/npeﬂCTaBMTeJ’IIO KnvneHTa npyv Hanuyun nNoao3peHuin o

MOLLUEHHNYECKMUX UMM UHBIX NMPOTUBOMpPAaBHbIX Aencteun KnveHTa n/vnn TPeTbUX NUL, NO OTHOLWEHMO K KomnaHum

n/vinn TpeTbuM Nnnuam.

3. CPOK JEUCTBMUA OOrOBOPA. BCTYMNEHUE JOFOBOPA B CUNY. MOPAAOK 3AKNMIOYEHUA U

3.1

NPEKPALLEHUA AOMOBOPA

[orosop mMexay KnneHntom n KomnaHuen 3akntovaeTcsi O4HUM U3 cnegyrwmx cnoco6oB:

3.1.1. NyTtem nogaun 3assneHnsa B KomnaHuio u onnatel yenyr KomnaHum.

3.1.2. Nytem akuenTvpoBaHus nybnuyHon odepTol  Komnawum  nocpenctBOM — nNpuobpeTeHus

3.2.
KapTbl.
3.3.

HeakTMBMpoBaHHOW KapTbl.

[oroBop cuuTaeTca 3akrYeHHbIM C MOMEHTa 3aKOHHOro I'IpVI06peTeHVIﬂ HeaKTMBMPOBAHHOMN

O6sa3aHHOCT KomnaHum no oTHoweHuto k Knuenty/MNpeactasutento KnmeHTta no okasaHuio ycnyr,

BbIMOJTHEHNU pa60T n/vunn obecneyeHuto nporpamMmmMm nosAnbHOCTU, BO3HUKAKT MNoOCne 3aBeplleHna npouenypbl
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aktmBauun Kaptbl. [JaHHOe npaBuno He AelcTByeT B criydae ecnu KnueHT akuentupoBan nybnuuHyio odpepty
KoMnaHun Ha HOBbIN CPOK OKa3aHWs YCnyr He no3gHee YeM B TeyeHue Tpuauath KaneHgapHbIX AHeR C MOMeHTa
OKOHYaHMSA MpeablayLiero cpoka aencteusa obasatensctB KomnaHum, ykasaHHoOro B nyHkTe 3.6 Hactoswmx MNpasun,
B OTHOWweHun 3atoro KnueHta m B 3TOT xe cpok obpatwnca B KomnaHuio 3a nonydenuem ycnyr. [Mpu aTtom
ncuncneHve cpoka gevctens ob6a3atenscTe KomnaHnm B CBA3M C MOBTOPHBLIM (M KaXAbIM NOCNEAYOLWMM) akLenTom
ny6nunyHon odepTtbl KomnaHum, ykasaHHOro B nyHkTe 3.6 HacToswmx Mpasun, HauMHaeTca Co AHSA OKOHYaHUs Cpoka
Aencteua obasaTenscTe KomnaHum no npeabiayLuen akuentmposaHHon nybnuyHon odepte KomnaHuu.

3.4. Mpoueaypa aktuBaumm KapTbl gomkHa OblTb coBeplueHa KnueHTOM nocne akuenTupoBaHust
ny6nuyHon odeptbl KomnaHuu, HO A0 Havana okasaHus ycnyr. OcyllecTBneHne npoueaypbl akTvBauun KapThbl
TPETBMMM NMUAMW, HEe SBNSAIOWMMUCA CTOPOHaMu JoroBopa He pgonyckaetcs. CTOpOHbl AOrOBOPUNUCH, YTO
KomMnaHusa octaBnsieT 3a cobovi NpaBo OTkasaTb B akTMBaLMW KapTbl NO UCTEYEHUN ABaALATH YeTbipex MecsiLieB co
AHA ee npuobpeTteHns KnmeHTom.

3.5. B cnyyae HeaktuBaumm KapTbl KnneHTOM B CpoOK, nMpegyCMOTPEHHbI MyHKTOM 3.4 HacTOSALWMX
Mpaeun, KomnaHua BnpaBe oTKa3aTb B OKa3aHWM YCryr, MPeAyCMOTPEHHbIX pasgenioM 2 HacTtoawwmx MNpasun u
OTKas3aTbCs OT UCMOMHEHWS JoroBopa.

3.6. HewnctBme poroBopa 3akaHumBaeTca B 0 yacoB MOCKOBCKOrO BpeMeHM OHS, CrieaytoLlero 3a Tpucra
LIEeCTbAECAT LWeCTbIMU CyTKamn ¢ MOMeHTa aktmeauun KapTel. [locne okoH4YaHWs cpoka AencTBMSA OOorosopa, npu
OTCYTCTBUM B MECSYHbIi CPOK MUCbMEHHbIX BO3paKeHWn co cTopoHbl Knuenta/llpeactasutens KnueHta no
OOroBOpy, YCnyrn, NpefyCMOTPEHHble MyHKkTamu 2.2, 2.3Hactoawux [paBun, cuMTaloTCca Haanexawum obpasom
okasaHHbIMM KomnaHunen n npuHateiMm Knnentom. Obssatensctea CTOPOH No AOroBOPY NpeKpaLLalTcs ¢ MOMeHTa
OKOHYaHWsA AencTBMSA foroBopa.

3.7. Mpun fOCpPOYHOM MpeKkpaLleHun JOroBopa, 3a UCKIMKYEHEM CrlydaeB, NPeAyCMOTPEHHBIX NMyHKTaMm
3.5, 6.14, 6.15HacTosAwmx MNpasun, KomnaHus sosBpaluaeT KnneHTy CTOMMOCTb yCnyr, MPONOpLMOHaNbHO BpEMEHH,
MCTEKLeMy C MOMEHTa akTuBauum kapTel KnmeHTom, 3a BblMETOM MOHeceHHbIX KomnaHueln dakTniyecknx pacxonos
ncxoas u3 criedyroLero pacyera:

- E=S*(1-T/365)-F, roe E — cymma nognexawasa osspaty KnueHTty; S — cymma, ynnadeHHas
KnueHToM npu 3aknoveHun HacToswero goroopa; T — KONMMYECTBO MOMHbIX CYTOK, MPOLUEALUMX C MOMEeHTa
aKkTMBauun KapTbl, Ha4YMHasa Yepe3 24 yaca C MOMEHTa 3aBepLUeHVs npouenypbl akTMBauuMn kapTbl B nopsake,
yCcTaHOBNeHHOM HacTosAwmmu MNpasunamm; F — pacxopapl, peanbHO NponsseaeHHble KomnaHnen 4o 3Toro MoMeHTa
B LieNsiX UCMOSTHEeHNS AOroBopa.

3.8. B cnyyasax, npegycmoTpeHHbix nyHktamu 3.5, 6.14, 6.15Hactosdwwmx [MpaBun pacTopxeHue
poroBopa ocyulecTBnserca KomnaHnen B OQHOCTOPOHHEM nopsigke nyTem HanpasneHust KnueHTy nucbMeHHOro
yBeAOMMeHns no agpecy, ykasaHHoMmy KnueHTom npu aktmBaumm KapTtbl KnueHta B nopsigke, yCTaHOBIEHHOM
HacTosawwmmu [Npasunamu. MNpy HEBO3MOXHOCTWM [AOCTaBKM yBEOOMMEHWS MO yKa3aHHOMY agpecy no mnbbiM
npuyMHaMm, He 3asucsAwmM oT Komnanum, KnveHT cuntaeTcs yBegoMIeHHbIM Haanexalumm obpasom 0 pacTopKeHun
Aorosopa.

3.9. [oroBop cunTaeTcs pacTOprHyTbiM POBHO Yepes3 24 yaca C MOMEHTa HanpaBneHus yBeAOMITEHWS
KomnaHun B agpec KnwueHTta, ykasaHHoro um npu aktmeauum Kaptel KnveHta B nopsgke, yCTaHOBNEHHOM

HacToawumm MNpasunamu. [leHbrn 3a ycnyrum KomnaHuu B aTOM Ccny4yae He BO3BpaLlaloTCA.

4. NMPABA N OBA3AHHOCTU CTOPOH
41. KnueHT umeeT npaBo:
4.1.1. TpebosaTb, 3aka3biBaTb, NpuobpeTaTtb U Nonb3oBaTbcs ycnyramm KomnaHuu, nonyyaTb CnpaBOYHO-
KOHCYNbTALMOHHYIO MH(OPMaLMO, NONb30BaTbCA MpOrpaMMamMy NOSINbHOCTA B COOTBETCTBUMM C

nopAaaKkom, npeayCMoTpeHHbIM pa3aerniom 2 HacToswwmx MNpaswun.
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4.2.
4.21.

4.2.2.

4.2.3.

4.24.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.2.9.

NMPABWUJIA 3A0 «<ABTOACCUCTAHC»

. Coobuate KomnaHum o6o Bcex HegocTaTkax paboT, CnpaBOYHO-KOHCYIbTALMOHHON MHGOpMaLmK

n/vnn nporpamMmmbl NOANbHOCTU COTPYOHUKaM KomnaHuu n/vnm naptHepam Komnanuu.

. B no6oe Bpemsa pactoprHyTb goroop ¢ KomnaHven Ha oCHOBaHUW 1 B NOpsSAKe, NpeayCcMOTPEHHOM

HacToswwmmMu MpaBunamu 1 EeNCTBYIOLLUMM 3aKOHOOATENBCTBOM.

KnueHt/MpeactaButenb KnueHrta o6sA3aH:
JInyHo 3akasbiBaTh, npuobpeTtaTb M nonb3oBaTbcs ycryramu Komnanum v npeaocTaBreHHOW
KomnaHuen cnpaBo4YHO-KOHCYNbTaLUNMOHHON MHOPMaLMEN, UX NNoAaMu U pesynbTaTamu.
KnveHT 06s3aH nogmucatb M akTvBupoBaTb KapTy knveHTa B MPeAyCMOTPEHHbI HaCTOSLLMMM
lMpaBunamu cpok nocne ee NnpmobpeTeHns B Nopsiake, NpeayCMOTPEHHOM HacTosAwmMu MNpasunamu.
ObecneunTb OOCTOBEPHOCTb YYETHOM MHGOpMaumu, coobuiaemon cotpyaHuky Komnanuum w/vnu
napTHepa Mpy OKasaHuW ycryrm u nNpyu akTMeaummn KapTbl B Mopsiake, NpegycMOTPEHHOM MyHKTOM 6.2
HacTosAwwmx Mpaswun.
Mpun 3akase ycnyrn n/mnm paboTbl, cooblaTtb COTPYAHUKY KomnaHuv n/vnv napTHepa MOMHyK U
[OCTOBEPHYI0 MHAOPMaLMI0 O XapakTepucTuKax 3akasblBaeMblx ycnyr wnm paboT, a Takke o
Heobxognmom MecTe wux nonyyveHus. 3aka3 KnuenTtom/Mpeactasutenem KnueHTta ycnyr,
okasbiBaeMblx KomnaHueln ocyliectsnsaeTcsa nytem obpaiieHus no tenecdoHy 8-800-200-05-60 vnu
0560°.
Mepea Hayanom BbIMOMHEHMS paboT W/MNM oOKasaHWs ycnyr, NPeayCMOTPEHHbIX HacTOALWMMM
MpaBunamu npegbsaBUTL COTPYAHUKY Komnawum w/wnm napTHepa no nepBomy TpebGosaHuio KapTy
KnueHta (Kpome crny4YaeB, NpeayCMOTPEeHHbIX HactosawwMu  [pasBunamu), BoAUTENbCKOE
yoocToBepeHue (BpeMeHHoe paspelleHne W Konuiw  npoTokona o6  agMUHUCTPaTUBHOM
npaBoOHapYyLUEHNN B CryyYae M3bATUS BOAMTENbCKOrO yAOCTOBEPEHUS B YCTAHOBIMEHHOM MOPSAKE)
COOTBETCTBYIOLLEN KaTeropum, CBUAETENLCTBO O perucrpaunv AaHHOro TPaHCMOPTHOrO CPeAcTBa,
OOKYMeHTbl, MOATBEPXAalolumMe npaBo BMageHUsi, MOMb30BaHUS WM  PAaCMOPSKEHUS OaHHbIM
TPaHCMNOPTHbIM CPEACTBOM, TanoH O MNPOXOXAEHUW TOCYyAapCTBEHHOrO TEXHUYEeCKOro ocmoTpa
OaHHbIM TPaHCMOPTHBLIM CPEACTBOM.
[nsa BbinonHeHns paboT, okas3aHWs YCnyr B pamkax HamofiHeHusl kapTbl obecneynTb odopmieHue
HOTapvanbHOM [OOBEPEHHOCTM Ha §uu, YyKasaHHbiX KomnaHueln, no3BOoMsiolieil B COOTBETCTBUM
OEeNCTBYIOLMM 3aKOHOAATENbCTBOM BbICTYNaTb YKasaHHbIM fvUaM B KayecTBe 3aluTHUKa w/mnu
npeacTaBuTeNs Npu BbIMONIHEHUM paboT B pamkax HanorHeHWs KapThbl, @ Takke NpefocTaBUTb UHYHO
MHOPMaLMIO U AOKYMEHTbI, Heobxoammble AN MCNonHeHWs KomnaHwen csowmx obs3aTenscTB B
pamMkax HanoriHeHUs KapTbl.
CBoeBpeMeHHO NpoBepsATb O6BEM 1 KayeCTBO BbIMOMHEHHbIX PaboT, OKa3aHHbIX YCNyr U NpUHUMaTh
BbINOMHEHHbIE paboThbl, OKa3aHHbIe YCNyr B nopsake, NpeaycMoTpeHHOM HacTosAwmMm MNpasunamu.
[Mocne okoH4aHWs BbLIMONHEHWs paboT noanucatb BCe AOKYMEHTbl, 0hopMIAeMble COTPYAHUKOM
Komnanwum wu/vwnn naptHepa. [lpu Hecormacum ¢ AaHHbIMKW, COAEpXalMMUCS B [OKYMeHTaXx,
oopMNSieMbIX MO OKOHYaHWU paboT, WM Hey[OBNETBOPEHHOCTM KayeCTBOM YCMyr HeMeAsleHHO
coobwmnTb 06 3ToM B KomnaHuio no TenedoHy, ykasaHHOMY Ha kapTe KomnaHwuu, nWunm nucbMeHHO
N3NOXWUTb CBOW BO3PaxXeHns B 0popMnsieMbiX JOKYMEHTax.
B cnyyae HecooTBeTCTBMA Y4eTHbIX AaHHbIX KnneHTa, ykasaHHbIX B yBEeAOMIIEHWMW, HanpaBleHHOM
KnveHTy B COOTBETCTBMM C NYHKTOM 6.4 HacTosAwwmx [Npasun, B Te4eHWe CyTOK MMCbMEHHO COOBLLNTL
KomnaHnm o Takom HecooTBeTCTBMM W, MO cornacoBaHuio ¢ KomnaHuewn, npuHATb Mepbl K UX

YCTpaHeHUto. B cnydyae HeucnosiHeHusa KnneHtom aTtoit o6si3aHHOCTM B yCTaHOBJ'IeHHbII;I CPOK,

8
CTOMMOCTb 3BOHKa onnavnBaeTcs KnmeHToM B COOTBETCTBUM C Tapudom onepaTopa CBA3W, NPeAOCTaBMBLUMM AaHHOE

coeavHeHune.
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yYyeTHble [aHHble cuYMTalTCs npaBumbHbiMM KM KomnaHuss He oTBeyaeT 3a MNocneacTsus
HECOOTBETCTBUSA YYETHbIX AaHHbIX (DaKTU4ECKON MHpopMaLMn.

4.2.10. BbInonHATb BCe peKkoMeHAauuu, AaHHble npeactaBuTenamy Komnavuu, a Takke napTHepamu
KomnaHuu kacatowmecs okasbiBaeMbix ycnyr KomnaHum.

4.2.11. Coobwate KomnaHum 060 Bcex M3MEHEHMAX B YYETHBIX AaHHbIX, B Te4eHne Tpex paboumx aHen ¢
MOMEHTA HaCTYMINEHNSA U3MEHEHNI YYETHbIX AaHHbIX.

4.2.12. Tlpun yTpaTe kapTbl nNo nwbon npuymHe, coobwmnTb B nobon goctynHon dopme B KomnaHuio B
TeyeHne Tpex pabounx aHen. BoccTtaHoBNeHWe KapTbl B 3TOM CryyYae Npou3BOAUTCS TOMbKO Mocne
ynnatbl KnneHtom wrpada B pasmepe, paBHOM (hakTU4EeCKON CTOMMOCTW BOCCTaHOBIEHUS KapTbl, HO
He meHee 300 pybnern.

4.2.13. CopepxaTb TpaHCMOPTHOE CPeACTBO, YKasaHHOe B Yy4eTHOM WHdopmMauum B UCNPaBHOM
COCTOSIHUM, MPUHMMAaTb Mepbl NMPEAOCTOPOXHOCTU B LIENSAX NPefoTBpaLleHus NpudMHeHus yulepba
TPaHCMNOPTHOMY CpeaCTBY.

4.2.14. TMpu nepegave kapTtbl MNpeacTtaButento KnveHta KnueHT o6s3aH 03HaKOMUTbL €ro C HACTOSALIMMU
MpaBunamu B nonHom ob6beme.

4.2.15. BbINOnHATb ycrnoBust HacToswmx Mpaswun.

4.3. KomnaHusa umeeT npaBo:

4.3.1. OkasbiBaTb YCryrm M BbIMOMNHATE paboTbl, NpeayCcMOTPeHHbIe HanorHeHueMm kapTel KnneHTta, kak
CBOVMM CUNamu, Tak 1 cunamu n 3a c4eT naptTHepoB KomnaHuu.

4.3.2. MNposepatb npefctaeneHHyto Knuentom/Mpenctasutenem KnueHta wuHdoOpMaumio, a Takke
BbinonHeHne KnueHtom/Mpeacrasutenem KnveHTa ycnoBumn Hactoawmx MNpasun.

4.3.3. NpoBoauTb 0CMOTp 1 06CcrnefoBaHne NOBPEXAEHHOIO TPAHCMOPTHOIO CPEeACTRa.

4.3.4. Otka3atb B npegoctasneHun Knuenty Komnanuw/TIpeactasutento KnueHta ycnyr v BbIMONHEHUN
paboT, B COOTBETCTBUM C NyHKTOM 2.9HacTosimx Mpaswun.

4.3.5. Ha gocpo4Hoe npekpalleHne foroBopa B nopsiake, yCTaHOBIEHHOM 3aKoHOA4ATeNbCTBOM Poccuiickon
depepaumn, B cnydae HapyweHusa Knuentom Komnanuu/lpenctaButenem KnuveHnTa, ycrnoBui
HacToswwmx MNpasun.

4.3.6. OTKa3aTb MOMHOCTbID MMM YacTUYHO KnuMeHTy Komnanuu B npepocTaBrneHun YCnyr, crpaBOYHO-
KOHCYNbTaUNOHHON NHPOpMaLMK, obecneyeHns NporpamMmm NosArnbHOCTH, B Criyyasix:

4.3.6.1. HecooTBeTCTBMA y4yeTHbIX AaHHblX, COOOLWeHHbIX KnneHtom npu aktmBauum Kaprtbl,
COOTBETCTBYIOLUMM  Y4E€THbIM  OaHHbIM, CO0BLLEHHBIM n/vnu npenocTaBfneHHbIM
Knuentom/Mpeacrasutenem KnueHta npu 3akase, npuobpeTeHun w/vnu nonyyvyeHun ycrnyr
KomnaHuu n/vnu nporpammbl NOSANbHOCTA, @ paBHO NP HECOOTBETCTBUM AEACTBUTENbHOCTU
WHdOopMauun, npepocTtaBneHHon Komnanwv w/vnu naptHepy KomnaHum npu 3akase ycnyr
KomnaHun n/unn nporpammbl NOANBHOCTM O XenaeMblX XapaKTepUCTUKaxX TakuxX ycnyr wu/unu
nporpamMmbl  fiosnbHoCcTH, 6o 06 obbeme, MecTe W BpPEeMEHW NOMydYeHWs ycnyr w/unm
nporpamMmbl MOSNIbHOCTH.

4.3.6.2. 3akasa KnneHTom u/vunu TpeTbuM NULIOM OT UMEHM U/Mnn No nopyyeHunto KnmeHTta BbINONHEHNS
Kakmx 1nubo [OencTBMA B  OTHOLUEHMM WHOrO TPAHCMOPTHOMO CpeacTtBa  (C UHbIMK
Ono3HaBaTeNlbHbIMU PErUCTPALIMOHHBIMU 3HaKaMu, UAEHTUMMKALMOHHBIMU HOMEPAMU U TOMY
noJoGHbIMM  KBanNnMM@UUMPYOLWUMW  NPU3HaKaMu), Yem YyKasaHO B Y4YeTHbIX [aHHbIX,
COO00LWEHHbIX KnMeHTOM npu akTMBauum KapThbl.

4.3.6.3. Hapywenwns Knuentom/Mpenctasutenem KnueHta ycnosui HactoAwmx MNpaswn.

4.3.6.4. Npun otcytctBum y Knuenta/Mpeacrtasutens Knuenta KapTbl.

4.3.6.5. Ecnn HeobxoaMMOCTb UX 3aka3a unv NpuobpeTeHns BbidBaHa NPOTUBOMPAaBHBIMU MHTEpPecaMm
Knuenta/llpeactasutens KnueHta, a paBHO B cnyvasx, Korga WX BbIMNONHEHNE

HenocpeacTBeHHO n/vnn hakTU4eCKn CBS3aHO C HeobxoaNMoCTbH HapyLlleHuna Komnanuen
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TpeboBaHWUiA AENCTBYIOLLIErO 3aKoHOAAaTENLCTBA, NPUHATLIX B 0OLLECTBE HOPM HPABCTBEHHOCTU
1 Moparnm.

44. YcnosuaMn OONOMHUTENBHOIO cornaweHns mexay KnveHtom u KomnaHuen, cocTaBneHHOro B
nMcbMeHHol opMe M MoAMNMCaHHOro obeumm CTopoHaMu MOryT ObiTb MPEedyCMOTPEHbI OPYrMe OCHOBaHUS Ans
OTKa3a, eCn 3TO He NPOTMBOPEYUT AENCTBYOLLEMY 3aKoHoAaTeENbLCTBY PO.

4.5. KomnaHus o6si3aHa:

4.5.1. O6ecneuntb KnmeHTy BO3MOXHOCTb O3HaKOMWUTbCSA Mepen 3aknyeHueM OroBopa C HaCTOoALMMU
[paBunamu.

4.5.2. O6ecneunTb npepoctaBneHve Knuenty Komnanww/lpegcraButenio KnueHTta ycnyr u nporpamm
NOSsINbHOCTW, B OObemax, mopsake M C KayeCcTBOM, COOTBETCTBYHOLLUMM TpPeOOBaHUSAM HACTOSALLMX
MpaBun, gencTByoLlero 3akoHodaTenscTtBa M TpeboBaHMAM, NpeabsBnsAeMbiM K nogobHoro poga
ycnyram 1 nporpammam nosifibHOCTU B YCNOBUAX 06bIYHOMO enosoro oboporta.

4.5.3. OkasaTb MHble ycnyrm wu/vnum obecneuntb NPeAoCTaBiEHME WHBIX MPOrpaMM FOsNbHOCTU, Ha
OCHOBaHMM W B MOpsiAKe, MNpPeayCMOTPEHHOM HacTosiwmMMu [paBunamv u  OEWCTBYHOLLMM
3aKoHO4ATENbCTBOM.

454, Coobwmte  Knunenty/lMpepctasutento  KnueHTa nepeyeHb  OOKYMEHTOB, HEOOXOOUMBIX K
npeacTaeneHno anst obpaieHnii B KomnaHuio B TeX UNU UHBbIX CUTYaLUsX.

4.5.5. He pasrnawatb ceegeHun o Knuente/llpeacraButene KnveHTa, 3a UCKMIOYEHMEM CryyYaeB, NpsMo
npenycMOTPeHHbIX 3akoHogatenbcTtBoM Poccunckon ®Pepepaumun. Komnanms octaenseT 3a cobon
npaso coobuiaTtk cBefneHuns o Knuente/llpeactasutenem ceoum [NapTHepam Ha ycrioBusix, B obbeme
1 nopsigke, NpegycMOTPEHHOM JOrOBOPOM, 3aKIOYEHHBIM C NapTHEPOM.

4.5.6. CoBepliatb MHble OENCTBUSI, NMPeOYCMOTPEHHbIe HacTosAwmMu [MpaBunaMmmM u 3akoHOOATENLCTBOM
Poccunckon ®epepaumm.

4.5.7. Coobwate Knuenty/MpeactaButento KnneHta 060 BCex W3MEHEHWsIX YCINOBWUI  JoOrosopa
3akntoyeHHoro mexay KnneHtom n KomnaHuen nytem nyonvkaumm aTux usMeHeHui B cetm MIHTepHeT

no agpecy www.0560.ru

5. CTOMMOCTb YCNYT U NOPAOOK PACYETOB

5.1. Ecnun nHoe He yCcTaHOBNEHO MPENCKYPaHTOM, AOBEAEHHbIM 0O CBEAEHUSI HEOrpaHWYEHHOro Kpyra
nvu, B nopsiake, NpefycMoTpeHHbIM HacTosiwumy [paBunamu, cToumocTb ycnyr Komnanum npu 3akniovyeHun Ha
OCHOBaHUW, B MOPSIAKE U HA YCINOBUSIX, YCTAHOBIEHHbIX HacTosiwmmMu lMpaBunamu goroBopa mexay KnueHTom u
KomnaHuen coctaBnsieT BOCEMb ThiCAY CEMLCOT pybnen.

5.2. [aHHas cymma BHocuTcsa B kaccy KomnaHum n/vnun napTHepoB KomnaHuy HanuyHblMU AeHbramu
UnNn NyTeM NepevncneHns AeHeXHbIX CPEACTB Ha pacyeTHbIM cyeT KomnaHum n/unu naptHepoB KomnaHum aBaHcom,
npwv 3aknoyeHnn gorosopa.

5.3. Mpn 3aknyeHMn [oroBopa Yepe3 TpeTbMX MW, CTOMMOCTb YCAYr TPeTbMX nuL MOXeT
onnaymBatbcs KnneHTom oTaenbHo.

5.4. CTOMMOCTb M MOPAOOK OKa3aHUS MHbIX YCMyr U MeponpuaTui, ocyllecTernseMbix KomnaHuven,
OKasblBa€MbIX B paMKax YCTaBHOW [OEATENbHOCTM M He NPedyCMOTPEHHbIX pasgernomM 2 Hactosawmx [Npasun
yCTaHaBNMBalOTCA [OOMOMHUTENbHLIM  COMMalleHNEM Mexay CTOpOHaMu, O(OPMIIEHHBIM B COOTBETCTBMU C
[OENCTBYIOLLMM 3aKOHOAATENbCTBOM M onnaynsatoTcs KnneHTom oTaensHo.

5.5. B cnyuyae 3akasa KnuenTtowm/lpenctaButenem KnuveHTa ycnyr/BbinonHeHuss paboTt, 3a
UCKIIOYEHNEM CMPABOYHO-KOHCYMNbTAUMOHHbBIX YCNYr U NpegocTaBneHus nporpaMM nOsiIbHOCTU, BHE Tepputopuu,
yka3aHHoW B nyHkTe 2.4 HacTtosAwmx Mpasun, KnueHt/Mpeacrasutens KnveHTa JOMONHUTENBHO OnNnayYvMBaeT ycnyru
KomnaHum mncxogsa v3 npenckypaHTa, OENCTBYIOLLEro Ha MOMEHT obpalleHusi, HO He MeHee copoka pybnen 3a
Kaxabll KMnoMeTp npobera TEXHUYECKOro TPaHCMOPTHOro cpeacTBa 3a npefenamm 30Hbl, YKa3aHHOW B MyHKTE

2.4Hactoawux [lMpaBun [O MecTa okasaHus YCJ'IyI'/BbII'IOJ'IHeHVIﬂ pa60T. yCJ'IerI/pa6OTbI B paMKax 3Bakyauunun
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TPaHCMOPTHOTO CPefcTBa 3a Npedenamy 30Hbl, ykadaHHOW B MyHkTe 2.4 HacTosiwmx [lpaBun MoryT Takke
onnauvBatbcs KnveHTom B kaccy MapTHepa no ueHam MapTHepa OT MecTa HaxOXAEeHWs1 TPaHCMOPTHOro CpeacTBa

KnueHTa fo Havana 30Hbl, yka3aHHOM B NyHKTe 2.4HacTosawmx Mpasun.

6. OCOBbIE YCNTOBUA

6.1. B cootBeTctBMM cO cTaTben 438 [paxgaHckoro kopekca Poccuiickon ®enepaummn, CTOPOHbI
AOroBOPUIMCH, YTO ynnaTa AeHEeXHbIX CPeAcCTB, yKa3aHHbIX B pasgene 5 Hactoawwmx [MpaBun sABNsSETCA MOMHbIM,
6€30roBOpOYHbIM U SIBHO BbIpaXXeHHbIM akuentom KnueHtom HacTtosiwen nybnuyHon odepTel Komnanum. K Takomy
e nornHomy u 6e30roBOpOYHOMY aKLEnTy HacTosien odepTbl CTOPOHbLI MpUpaBHUBaKOT npuobpeTteHve KnneHTtom
HeakTMBMpoBaHHoOW KapTbl Mo6bIM 3aKOHHBIM CNOCOGOM.

6.2. AkTnBaumsa kapTbl ocyuwiectensietcs KnuneHtom Komnanum nytem TtenedoHHoro obpalieHusi B
KomnaHuio no HoMmepy ykasaHHOMY Ha kapTe® M cooBLueHUs COTpyaHWKy Komnanuu umvnu napTHepy Komnanuu
crneaylLwmx y4eTHbIX JaHHbIX:

- Homepa KapTbl KnueHTa.

- nuH-koga Kaptbl KnveHTa

- hammnum, UMeHKn, oT4ecTBa.

- 4aTbl POXAEHUS.

- nona

- KOHTaKTHOro agpeca

- OOCTYMHbIX CNocoboB cBA3M C KnvMeHTOM, B TOM 4ucre, NMpu UX HanmyMm — Homepa pabouero,
AomallHero n MmobunsHoro TenedoHa 1 agpeca aNeKTPOHHOW NOYThI.

- rocy4apCTBEHHOrO PerncTpaLMoHHOro 3Haka TPaHCNOPTHOro CPeACcTBa, NpMHaanexaiero KnmeHry
Ha ntoboM 3aKOHHOM OCHOBAaHWM (NPU €ro HanM4uu).

- Mapku, Mogenu, roga BbiMycka M UBeTa (yka3aHHOro B CBMOETENbCTBE O perncrpaummn)
TPaHCNOPTHOro cpeacTBa, NpuHagnexatliero KnmeHty Ha nobomM 3akoHHOM OCHOBaHWU (NMPW Eero Hanu4uun).

- CEMENHOro MOSIOXKEHUS U COCTaBa CEMbMU.

- MecTa nprobpeteHus Kaptel Komnanuu.

6.3. CTOpOHbI 4OroBOPUNUCH, YTO Yy4YeTHble AaHHble, yka3aHHble B ab3auax co BTOPOro no AecATbin
BKITIOUUTENBHO SIBNSIIOTCS 06513aTenbHbiMU. He coobLueHne aTux AaHHbIX, @ paBHO HEBEPHOE NX COObLLEHNEe NO BUHE
KnueHta BnedveT oTka3 B BbinonHeHnu KomnaHmew paboT M npenocTtaBneHnvM MpUopUTETOB, MPedyCMOTPEHHbIX
HacTosiwumu Mpaeunamn. HecoobuweHne otyectBa KnneHTa BO3MOXHO TOMbKO B Crydae, €Crv Hanuuvue otyecTBa
He NpeayCMOTPEHO HauuoHarnbHbIMU ObOblbasiMyi, BEPOUCTOBELAHWEM W/UMNN CMOXMBLUEACS NPAKTUKOW B AaHHON
MECTHOCTU U/Mnn 3akoHO4ATEeNbCTBOM MeCTa NpoxunsaHusa/poxaeHns KnuenTa.

6.4. Mocne 3aBepluieHus npoueaypbl aktuBaumv, KnueHTy MOXeT HanpasnsTbCA yBeAOMIeHue C
yKasaHveM Y4eTHbIX AaHHbIX. B criyyae HecooTBETCTBUSA YYETHbIX AaHHbIX COAEepPXalMXCA B yBeOOMIEHUU C
YYETHBIMW AaHHbIMU COOBLLEHHbIMYU KnMeHToM npu akTuBaumm kapTbl, KnueHT ob6s3aH B Te4YeHWe CyTOK C MOMEeHTa
Nony4yeHus HacToALLEro yBeAOMIEHMS NMMCbMEHHO 0bpaTutbcs B KoMnaHuio Ans BHECEHWUS] U3BMEHEHUIN B YYETHbIE
JaHHble B Nopsiake M Ha YCroBUsiX, YCTAaHOBMEHHbIX HacTodAwmMm Mpasunamu.

6.5. CTOpOHbI AOroBOpUInCh, Y4TO AoroBop mexay KomnaHnvein n KnneHToM cumtaeTcst 3akno4eHHbIM C
MOMEHTa akuenTMpoBaHua nybnuyHon odpeptbl Komnanum nytem BHeceHuss 100% npegonnaTel 3a ycnyru
KomnaHun, npegycMOTpeHHbIX pasgenom 2 Hactoswmx [pasun B kaccy Komnanuwm w/wnu [lMaptHepa, nubo
npuobpeTeHnst HeakKTMBMPOBaHHOM KapTbl N0 MHOMY 3aKOHHOMY OCHOBAaHWIO.

6.6. CTOpOoHbI JOoroBOpUnuch, Y4To goroop mMexay Komnanven n KnneHtom npekpaiiaetcsa B cnydasx,

npeaycMOTPEeHHbIX NyHKTOM 3HacToswmx [Mpasun, nubo npu otdyyxaeHun KnueHToMm HeakTuBmpoBaHHOW KapTbl

o CToMMOCTb 3BOHKa onnavmBaeTcs KnMeHTomM B COOTBETCTBUM C TapVICbOM onepartopa CBA3un, npeaoCTaBUBLUMM aHHOEe

coegnHeHue.
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TpeTbeMy nuuy. B cnyvae cmepTtn KnueHTta, ero npaBa u 06s13aHHOCTM MO [OroBOPY MOryT ObITb nepeaaHbl
HacnegHWkam He mMHaye, Kak nopsiake, NpPefyCMOTPEHHOM OOMOMHUTENbHBIM MUCbMEHHBIM COTMallEeHMEM MexXay
KomnaHuen n HacnegHukamm.

6.7. CTOpOHbI JOroBOPUNUCH, YTO Npu oTcyTcTBUM nognucu KnueHta Ha Kapte, KomnaHus Bnpase
oTkasaTb KnveHTy B oKasaHuum ycnyr, BbIMONHEeHUW paboT M obecnevyeHnr nporpaMmbl NOSNLHOCTA B 0Obemax,
NopsiAKe U Ha YCNOBUSAX, YCTaHOBMNEHHbIX HAacToAwmmuy Mpasunamu.

6.8. CTOpOHbI AOrOBOPUANCE, YTO OOrOBOpP, 3aKMHYEHHbI HA OCHOBaHWM HacTosiLen odepTbl MOXET
ObITb pacTOprHyT [OCPOYHO CTOPOHaMW MU MO PELUEHWO Ccyaa, €Crnv B Nepuod ero AelcTBUsi Npom3oLLIio
CYLLECTBEHHOE U3MEHEHME OBCTOSATENBCTB, U3 KOTOPbLIX CTOPOHbLI MCXOAMIN NPU 3aKMOYEHUN HACTOSALLEro OroBopa,
Korga 9Tm obCTOATENbCTBA M3MEHUNMNCh HACTOMbKO, YTO, eCnv Obl Taknme M3MEHEeHWs MOXHO Obino npeaBuaeTb
3apaHee, OOroBOp Mexdy CTopoHamu BoobOule He Obin Obl 3akmoyeH unu Obin Gbl 3aKkMYeH Ha YCoBWUSIX,
3HAUYUTENBHO OTNINYAIOLLMXCS OT COrNacoBaHHbIX MO AAHHOMY [IOrOBOPY.

6.9. CTOpOHbI AOroBOPUIUCH, YTO B pamkax Hactoawwmx lMpaBun Hagnexawumy B paBHOW CTeneHu
NpU3HaKTCsl yBEOOMIEHUsI, COOOLUEHNs, 3asiBNEHMS U MHAsi BO3MOXHas nepenucka mexay CTopoHamu,
COBEepLUEHHasA MUCbMEHHO, OTMNpaBMeHHas W/wnyM MonyvyeHHas MoCpeAcTBOM 3MEKTPOHHbIX, TenemOHHbIX U MHbIX
cpencTB cBs3n. [Npu ncnonb3oBaHun cnyx6b KOPOTKMX TEKCTOBbIX coobeHnin (SMS-coobLeHnin) npy nepegaye mx
Ha yCTPOWCTBA, NpeAHa3HadyeHHble Ans npuema/nepeaaym Takmx coobLLeHUn 3TO NPaBMIO NPUMEHSETCHA TOMbKO AN
co00bLLEeHMI, HanpaBeHHbIX CO CTOPOHbLI KoMnaHuu.

6.10. 3akntovasn HacTosawmi [oroBop, n/vnuv 3akasbiBas ycnyru n/vunvm paboTtsl B COOTBETCTBUM C MYHKTOM
4.2.4 Knuent/Mpenctaeutens KnueHta BblpaxaeT cornacve n paspewaer 3A0 «ABTOACCUCTAHC» (agpec
115088, Mockea, KOxxHonopToBbIli 2-ii npoe3a, AoM 18, cTpoeHve 2 (ganee — Komnanusi)) ob6pabaTtbiBaTb CBOM
nepcoHarnbHbIE AaHHbIe, B TOM Yucrie haMunnio, MMs, OTYECTBO, AaTa POXAEHWs, NOM, NacnopTHbIE AaHHbIe, MECTO
paboThbl N OOMKHOCTb, MOYTOBLIV agpec; AOMAaLUHUA, pabounii, MOBUNbHLIN TenedoHbl, aapec 3NEKTPOHHOM NOYThI;
Mapka, MoAernb, LIBET TPAHCMOPTHOrO CPeACTBa, FOCYAAPCTBEHHbLIN PErMCTPALMOHHbBINA 3HAK U MAEHTU(UKALNOHHLIN
Homep VIN TpaHCnopTHOro cpeAcTBa, BKMYas cOOp, cucteMaTu3auuio, HaKoMMeHWe, XpaHeHue, YTOYHeHue
(obHoBNEHME, N3MEHEHNE), NCnonb3oBaHMe, pacnpocTpaHeHve (B TOM Yucne nepegadvy Ha Tepputopun Poccumnckon
denepaummn 1 TpaHcrpaHWyHyo nepefadvy), o6esnmymMBaHue, 61O0KMPOBaHNE, YHUUTOXEHUE NEPCOHANbHbIX AaHHbIX,
a Takke nepegadvy mx naptHepam Komnanuu c uenbto ganbHenwen obpaboTkm (Bkntodas cbop, cuctemaTnsauuio,
HaKonneHve, XpaHeHue, yToyHeHne (OGHOBMEHWE, N3MEHEHME), UCMONb30BaHME, pacnpocTpaHeHne (B TOM yucrne
nepenadvy Ha Tepputopumn Poccuiickon denepaumm n TpaHcrpaHudHyto nepegady), obesnuunsaHue, 6rokMpoBaHue,
YHUYTOXEHNE MEPCOHArbHbIX AaHHbLIX) ANS NPOBEAEHMS UCCMELOBaHWMNA, HanpaBneHHbIX Ha yNny4lleHWe KadecTBa
ycnyr, Anst NpOBEAEHVUS MapKETUHrOBbIX MPOrpamMm, CTaTUCTUYECKUX UCCNEeAOoBaHUNW, a Takke ONA MPOABWKEHUS
YCNyr Ha pblHKE NyTEeM OCYLLeCTBMNeHMs npsiMbiX KOHTakToB ¢ KnueHntom/lpeacrtaButenem KnueHta ¢ nomouysto
pasnuuHbIX CPeACTB CBS3U, BKIOYas, HO, HE OrPaHUYMBAsICh: MOYTOBAs PaCCbIfika, 3NEKTPOHHasA no4vTa, TenedoH,
dakcumnnbHasa cBasb, ceTb WHTepHeT. KnueHT BbipaxaeT cormacve u paspewaet Komnauum n napTHepam
KomnaHun ob6pabatbiBaTb nepcoHanbHble  AaHHble  KnuewTa/llpeactaButena  KnueHta, € NOMOLLbHO
aBTOMaTU3NPOBaHHbIX CUCTEM YrpaBneHns G6aszamn AaHHbIX, @ TakkKe WHbIX NPOrpamMMHbIX CPEACTB, CreumanbHO
pa3paboTaHHbix no nopy4veHutio Komnanun. Pabota C¢ Takumm cMCTEMaMu OCYLLECTBISETCA NO NpeanncaHHOMY
Komnanven anroputmy (cbop, cucTtematusauusi, HaKOMMeHWe, XpaHeHue, YTOYHEHWe, WCMoNb30BaHue,
GrokmpoBaHue, YHuUYTOXEHME). Wcnonb3yemble crnocobbl 06paboTku  (BKMYasi, HO, HE OrpaHWYMBasiCb):
aBTOMaTu4yecKkas CBepKa MNO4TOBbIX KOAOB C 0a3ol ko4oB, aBTOMaTW4yeckas MpoBepka HanucaHus HasBaHWn
ynuu\HacerneHHbIX MYHKTOB, aBTOMaTuyeckas npoBepka pgewncteutensHoctm  VIN  m rocygapCTBEHHbIX
PErMCTPauMOHHbIX 3HAKOB, YTOYHEHUE fdaHHbix ¢ KnueHtom nytem TenedoOHHOW, MOYTOBOM CBSA3M C
Knuentom/MpencraButenem KnveHTa unu ¢ NOMOLLbIO KOHTakTa 4vepe3 ceTb VIHTepHeT, cermeHtauus 6asbl no
3apaHHbIM KpuTepusam. Knunent/lMpepctaeutens KnneHTa cornawaetcs ¢ Tem, 4To, ecnu 310 Heobxoaumo ang
peanusauum Lernen, ykasaHHbIX B HacToswmx [MpaBunax, ero nepcoHanbHble AaHHble, nonydeHHble KomnaHuen

MoryTt ObITb nepefaHbl TPETbUM NnLaM, KoTopbiM KomnaHua moxeT nopy4ynTb o6pa60TKy nepcoHanbHbIX OaHHbIX
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Knuental/llpeactaButens KnueHTa Ha ocHoBaHuM [JoroBopa, 3aKMOYEHHOro C Takumy nuuamu, Mpy YCroBuM
cobniogeHns TpebosaHui 3akoHopaTenscTBa Poccuiickon ®Pegepauum o6 obecneveHun TakuMmn TPeTbUMU NULaMM
KOH(pmMaeHLUManbHOCTU NepcoHanbHbIX AaHHbIX U 6e30MacHOCTM NepcoHarnbHbIX AaHHbIX Npu Mx obpaboTtke. Mpwu
nepegaye ykasaHHblx AaHHbIx Knuedtal/llpeactaButena KnveHnta KomnaHus npegynpexgaeT nuvu, nonyyatrowmx
nepcoHanbHble AaHHble KnueHTa, O TOM, 4YTO 3TW [AdaHHble SABASIOTCA KOHdMAEHUManbHbIMM WM MOryT OblTb
MCMOMb30BaHbl NNLb B LeNsX, AN KOTOPbIX OHW coobLeHbl, 1 TpebyeT oT aTux nuu cobntogeHns atoro MNpasuna.
Knuent/MNpeactasutens KnueHTta Bnpase 3anpocuTb y Komnanuu nonHy MHGOpMaLuio O CBOMX MEPCOHAanbHbIX
AaHHbIX, MX obpaboTke M MCMONbL30BaHWKM, a Takke NOTPeGOBaTb MCKIIOYEHUS WX MCpaBneHUs/AoNONHEHNS
HEBEPHbIX WMN HEMONHbIX MEePCOHanbHbIX AAHHbIX, OTNPaBMB COOTBETCTBYIOLIMA MUCbMEHHBIM 3aMpoc Ha WUMS
KomnaHum Ha ee noutoBbii agpec. OanHoe KnueHtom/lMpeacraButenem KnueHTa cormacve Ha o6paboTtky ero
nepcoHanbHbIX [AaHHbIX ABnfeTcs 6eccpodHbiM UM MOXeT ObiTb OTO3BaHO MOCPEACTBOM  HamnpaBneHus
KnnenTtom/TpeacTtasuTtenem KnnueHta nMCbMeHHOrO 3asiBreHus B agpec KomnaHum Ha noyToBbIN agpec.

6.11. CTOpOHbI [OroBOPUNUCH, 4TO ycryrn KomMnaHuM OKasbliBalOTCA TOMbKO C TEM TPAHCMOPTHBIM
CpeAcTBOM, KOTOpPOe ykasaHO B Y4eTHbIX AaHHbIX. B cnyyae nsmeHeHusi TpaHcnopTHoro cpeactea, KnmeHT o6s13aH
coobwmTb 06 3TomM B KomnaHuio B TeveHue Tpex paboumx C AHeW C MOMeHTa Takoro usameHeHusi. O6A3aHHOCTb
KomnaHumn okasbiBaTb ycnyrv C AaHHbIM TPaHCMOPTHBIM CPEACTBOM BO3HUKaET TOMbKO Yepes 24 yaca C MOMeHTa
M3MEHEHMNS YyYeTHbIX OaHHbIX. Takoe nsMeHeHne gonyckaetcs He 6onee 4yem oavH pa3 B TeYeHMe Cpoka OencTBuSA
poroopa. Cpok QJencTeBus [forosopa B 9TOM CfydYae He npuocTaHaBnueBaeTcss M He npognesaetcd. [lo
OOMOMHUTENBHOMY COrMaLLEHVNI0 CTOPOH AaHHOE MpaBuIlo He AEWCTBYET B WMHbIX CryyasiX U3MEHEHUSA YYETHbIX
OaHHbIX, @ TaKkke MpU M3MEHEHWU CBEAEHUA O roCyAapCTBEHHBLIX PErncTpauMOHHBLIX 3Hakax TPaHCMOPTHOrO
CcpeacTBa, B TOM Yucne 3Hakax « TpaH3uT», B Cyyasx Ux 3ameHbl Npu yTepe unu yrpare.

6.12. CTopoHbI goroBopunuck, 4YTo KnneHTbl, ykasaBlune B YYETHbIX AaHHbIX TPAHCMOPTHbIE CPEACTBa,
He ABnflLWmecs 06bEeKTOM OKasaHus YCnyr, BbIMONHeHWs paboT B COOTBETCTBUM C HacToswmMmu [pasBunamu, He
BnpaBe Monb3oBaTbCA ycnyramm v paboTamMu B pamkax 9KCTPEHHOW TeXHUYeCKOW MOMOLM W  3BaKyaumm
TPaHCMOPTHBLIX cpeAcTB. Komnawus BrpaBe oOKasaTb YyKasaHHble YCMyru, BbIMOMNHWUTL YKasaHHble paboTbl B
OTHOLLEHWM Taknx TPaHCNOPTHBLIX CPEACTB NPU HANMYMN TEXHNYECKON BO3MOXHOCTM.

6.13. CTOpOHbI A0roBOpUNUCL, 4YTO CcToMMocCTb ycnyr KomnaHuuu, ykaszaHHas B nyHktax 5.1, 5.5
HacTtoawmx [MpaBun, nybnukyetcs KomnaHwen B nperickypaHte B ceTu WHTepHeT Ha cante www.0560.ru n
cunTaeTcs AoBedeHHbIM A0 cBeaeHns KnneHToB ¢ MOMeHTa Takoro onyonmnkoBaHus.

6.14. CTOpOHbI AOroBOPUMCH, YTO KomnaHusa Bnpase B OOHOCTOPOHHEM MOPSAKE pacTOpPrHyTb 4OroBop
¢ KnueHtom B crnyyae TpexkpaTHoro 3roynotpebnenuns ycnyramm Komnanum co ctopoHbl KnueHta/llpeactasutens
KnveHnta, a paBHO npu TpexkpatHbix nonbiTkax Knuenta/llpeactasutens KnveHwta coBepwunTb Takue
3noynotpebneHus.

6.15. CTopoHbl  [OroBOpWnMCE cunTaTb 3noynoTtpebnennem ycnyramyv KomnaHum €O CTOPOHbI
Knuenta/lpeacrasutensa KnueHta cneaytowme aencrteusa Knnental/llpeactasutens KnneHTa:

- HeBbinonHeHne pekomeHgaumm Komnanuun, paHHon KnwuenTty/MpepctaButenio Knunenta npu
oKasaHuM ycrnyr Ha yCrnoBMSX U B NOPSAKE, NPegyCMOTPEHHbIX HacToswmmu Npasunamu;

- 3akas ycnyr no TpaHCMopTUPOBKE TPAHCMOPTHOIO CPEACTBA MM SKCTPEHHON TEXHUYECKOW NMOMOLLM
B Crnyyasix, He NpegyCMOTPEeHHbIX HacTosawmmu MNpasunamu;

- YMBILWMEHHbIV 3aKa3 YCnyr no TeXHW4eckow nomoluy 6e3 HeobXo4MMOCTH, @ PaBHO YMbILLNIEHHbIN
obmaH KoMmnaHum npun ykazaHum Heo6XO0AUMMOCTM B BbiNoOMHEeHMN KomnaHuen paboT, okasaHuu yCnyr Ha yCrnoBusx
1 B Nopsiake, NpeaycMOTPEHHOM HacToswmmu Mpasunamu;

- Jlobble  ymbiwneHHsle gencteua  Knuedtal/llpeactaButens KnveHta, HanpaBneHHble Ha

BbliNnonHeHne KomnaHuen pa60T, B nopAaake MHOM, 4eM yCTaHOBJIEHO HacToAWnMn [pasunamu.

7. NMOPAOOK PA3PELLEHUA CNOPOB, OTBETCTBEHHOCTb CTOPOH
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71. Bce cnopbl u pasHornacusa mexay KomnaHuen n KnueHToMm paspeluatoTcs nyTem neperoBopoB.
Mpy HedoCTWXeHun cornacust Ccrnop Mexay CTOpoHamy paspellaeTcs B COOTBETCTBUM C  AENCTBYHOLLUM
3aKOHOOATENbLCTBOM.

7.2. CTopoHbl  0cBOGOXOaTCSt OT OTBETCTBEHHOCTU 32 HEUCNONHEHWE WNU  HeHagnexallee
NCMoMHeHne CBOMX 00sA3aTenbCTB, NPedyCMOTPEHHbIX AOrOBOPOM, B Clly4ae eCcnu Takoe HEeWCNOSNHeHWe SBMIOoCh
crieacTBmeM OencTBuiA OBCTOATENbCTB HENpPeoAonMMon cumbl (POPC-Maxop), B TOM YWCAE Ype3BblYanHbIX W
HenpeaoTBpaTUMbIX 06CTOATENBLCTB MPU KOHKPETHBLIX YCIOBUSAX KOHKPETHOro nepuoaa spemenun. K obctoatenscream
HenpeoaonMMON CUMbl OTHOCATCS, B TOM YMCIE, HO HE OrpaHW4MBasiCb TOMNbKO 3TUM, Takue SBMeHWs CTUXUAHOIO
XapakTepa Kak: 3eMneTpsiCeHue, HaBOAHEHMWe, yaap MOMNHWK, OMomn3eHb, TemnepaTypa, cura BeTpa U YpOBeHb
0CafKOoB, MCKIOYaLLMe HOpMarbHY XU3He4eaTernbHOCTb, MOPaToOpMIn OPraHoB BNacTy 1 ynpaBneHns; 3a6acToBKku
1 MHble Nogo6Hble obcToATeNbCTBA.

7.3. CropoHa, nonasLuasi Nog BnusHMe opc-MaXopHbIX 06CTOATENLCTB, 0653aHa yBeAOMUTL 06 3TOM

[PYryto CTOPOHY B Pa3yMHbIX CPOK C MOMEHTA, KaK el CTano M3BECTHO O HACTYMMEHUN TakuX OBCTOATENbCTB.

8. 3AKIKOYUTEINbHbLIE MONOXEHUA

8.1. Bce ycnosus goroBopa mexay KnueHtom n Komnanuewn, Bknovas CyleCTBEHHbIE, MPUBELEHDbI B
HacToawmx [MpaBunax u ABASAIOTCA €ro HeoTbeMremon uvacTblo. Jllobble M3MeHeHWs K ycnoBusM [AOroBopa,
3aKIMOYEHHOTO 1 AEWCTBYIOLLEro MeXay CTOpoHamMu MOryT odOpMIIATbCA B MUCbMEHHOM BUAE Ha PYCCKOM A3bIKE,
noanMcbiBatbc 006eMMM CTOPOHaMM /UMK UX YNOSTHOMOYEHHbIMU NPEeACTaBUTENSMMU, NGO NybnukoBaTbCcs B CETU
WHTepHeT Ha cante www.0560.ru.KomnaHns octaeBnsaeT 3a cobow npaBo U3MEHSATb 06beM ycnyr, OKa3biBaeMbIX
KomnaHuen, B TOM 4Mcrie B CTOPOHY YBENUYEHUSI UW/UNU U3MEHEHWUSI MOPsiAKa WX OKa3aHus, ecrnv 3TN U3MEHEHUS
HanpaBfeHbl Ha yny4yueHve kadectBa obcnyxmneaHus KnueHtoB. B atom cnyvyae KomnaHusa BnpaBe onybnukoBaTtb
BCTYNMBLUME B CWUMY U3MEHEHUS Ha cBoeM cante B cetn UHTepHeT no agpecy www.0560.ru. OnyGnvkoBaHHbIE
N3MEHEHUSI CYUTAIOTCA OOBEAEHHBIMU A0 CBefAeHust KnueHTa B NonHoOM obbeme u BCTynaloT B CUMY U CTAHOBSITCH
obsa3atenbHbiIMM ANsi CTOPOH C MOMEHTa onybrnMkoBaHUs, €Cnu MUCbMEHHbIM COrfalleHMeM CTOPOH wu/unn
OENCTBYIOLIMM 3aKOHOAATENbCTBOM HE YCTAHOBINEHO MHOE.

8.2. Bo Bcem ocTanbHOM, YTO HE YpEerynvpoBaHO MU HE MONHOCTbK YPErynmpoBaHO HacCTOSILLMMM

MpaBunamun, CTOpPoHbI PyKOBOACTBYIOTCH AENCTBYOLWMM 3akoHoaaTenbcTBOM Poccuiickon ®egepauuun.
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